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Accessing the new
Mr Carpet Database
V 1.0

General Use
On your desktop you will see the shortcuts for your remote hosts (e.g. Sheen 1 & Sheen 2).  You will also find all shortcuts for all the hosts are in the following location:
Start ( Programs ( NetSupport Host Shortcuts ( Main  (the shortcuts are broken down into branch locations)

Note: For now do not use the shortcuts in the backup section (Start ( Programs ( NetSupport Host Shortcuts ( Backup) as they are currently being set up and will not work.

Connecting to the host

Double-click on either of the host shortcuts on the desktop:
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You will then be prompted with the following screen:
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Password: | *





Enter the User ID as shown above: MRCHOST
(caps lock not reqd when entering)

The password is the same as the user id    (must be lower case).

IMPORTANT: The above applies to all hosts

After a few seconds you will see the usual database screen

The database is used in the same way it always has been

Log in with your usual password and enter any jobs, reqs, cash entries etc
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Note: Print Capture on will always be set when you log in. This enables the printouts to be redirected to your local printer.
Troubleshooting
Occasionally computers go wrong, so below are a few guidelines of basic problem solving.
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If printing fails, check the following:
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Print Capture should be on. If not, click on the section highlighted above and select ‘Enable’. Try printing again.
2. Check that there is no problem with the local printer (run out of paper, error light showing on the printer). Try printing a local document (estimate or cost sheet). If not, switch the printer off and back on again.
3. On the remote host, click Start ( Programs ( Restart Printing Service
Try printing again

4. Reboot the remote host .
On the remote host, click Start ( Programs ( Reboot Host

(Follow the on-screen prompts)  

Note: Rebooting takes approx 1 minute

Connect to the host again after approx 1 minute

One of the above should resolve the problem. 

If all of the above fails, contact David Cooper or David Guyan.

Error screens

winoac.exe

If you see the screen below (winoac.exe) when logged into the Host:
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Do the following:

1. Click on ‘Don’t Send’

2. Click on Start ( MrC Database   (the database will restart).
Default printer load failed

If you see the screen below (Default printer load failed) when logged into the Host:
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1. Press the space bar to skip the message

2. Login to the database as normal

Data not found on drive I
If you see the screen below (Data not found on drive I) when logged into the Host:
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1. Press ‘n’

2. On the remote host, click Start ( Programs ( Reboot Host

(Follow the on-screen prompts)  

Note: Rebooting takes approx 1 minute

3. Connect to the host again after approx 1 minute

Cannot connect to host on default connection

1. Try secondary connection if this connects ring unit 32 for manual reboot of default host. 
2. If secondary host will not connect check internet connection. If you cannot connect to the internet then reset the rooter and modem (blue & black box by cabinet) by turning the power on and off. 
3. If problem persists try other machines in office. If no machines can connect to either host but you can connect to the internet contact DC or DG at Unit 32.

Database freezes while connected to host
1. Log out from host (by clicking on black cross on top right of window) and log back in. 
2. If Angoss is still frozen then click on windows “Start” on host machine and click on “reboot host” from the menu options. This will reboot the host at unit 32 and you will loose the connection. Wait a couple of minutes and log in again. 
3. If unable to reboot the host from the start menu then ring unit 32 for a manual reboot of the host.

Any other errors

Please contact David Cooper or David Guyan and / or send screenshots if possible
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