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Troubleshooting

Cannot connect to the Internet / Unit 32 Hosts
If you cannot connect to the Internet from an office PC, try the following:

· Ensure all cables are correctly attached.

· Ensure that Internet Explorer on your PC is not set to ‘Working Offline’.
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If Internet Explorer is set to ‘Working Offline’ (as see in the Internet Explorer title bar above), click on File, then click on ‘Working Offline’ to remove the tick next to it on the menu.
Note:This step is not needed if you have an Internet connection and you having difficulty connecting to Unit 32 hosts

· Click on Start, then Run, then type ‘ping -t 192.168.3.3’ (no quotes)
This test will confirm if you are connected to the BT Modem Router and FVL328 router correctly. If you receive a ‘Reply from 192.168.3.3’ message, then try ‘pinging’ a website (e.g. ping –t www.google.com).

· Check that your PC is configured to receive its IP address dynamically.

[image: image2.png]Internet Protocal (TCP/IP) Properties

["General [ Atemate Confguration]

Yo can get P setlings assigned automalicaly f your network supports
this capabily. therwise, you need to ask your retork adminitator for
the appropriste P settings.

@ iR 3n 1P adiess auiamaical
O Usethe folwing IP adress:

@ Oblain DNS server address automalialy
O Use thefolowing DNS server adesses:

Cancel





To display the above screen: Click on Start, then Run, type ‘ncpa.cpl’ then press enter (the Network Connection screen should appear).  In the ‘LAN or High-Speed Internet’ section, right-click on ‘Local Area Connection’, select Properties, select Internet Protocol (TCP/IP) and click on properties (the screen above will be displayed). 

Confirm the setting and close any open windows.

· Type ‘ipconfig /release’ or‘ ipconfig /release_all’ (wait for a response).

· Type ‘ipconfig /renew’or‘ ipconfig /renew_all’ (wait for a response). 
You should then be allocated an IP address with the subnet of the local branch.  
If you receive an IP address of 169.254.x.x, this means that an IP address could not be obtained and Windows has automatically configured this IP address (which will not work with the Mr Carpet network or the Internet). If you receive an IP address in this range, reboot the PC, and try accessing the Internet again.

If all else fails…

· If the above fails, switch off the modem (black box) and the router (blue box), and leave for about thirty seconds.

· Switch on the black box first and wait for the three lights to remain lit constantly (no flashing lights)

· Switch on the router (blue box) and wait a few seconds for the router to start correctly (green lights should be constant, the number of lights varies between branches)
· Reboot your pc and try again
If you still get no connection…

You could be having problems with the actual BT internet connection itself and you will need to contact David Guyan or David Cooper so that a fault can be logged with BT.
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