Mr Carpet Ltd

Mr Carpet Ltd


Installing

NetSupport Manager
V 1.0

To install NetSupport Manager, locate the ‘NetSupport Manager’ directory
Make sure that the following files exist in the folder:

Admin.cfg, Client32.ini, Mrcvalues.txt, NSM.lic, Shop.cfg, Client.nsm & Groups.nsm
1. Double click ‘Setup.exe’ to start the setup

2. At the ‘Welcome’ screen, click ‘Next’
3. Agree to the License agreement and click ‘Next’
4. Select ‘Custom’ installation type
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Click ‘Next’
5. Select the ‘Components’ to install as shown below
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Click ‘Next’

6. Click ‘Next’ to start installation
Note: During installation the screen will flash a couple of times, this is normal

7. De-select both options on the ‘Completion’ screen
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Click ‘Finish’
Note: The license details will be displayed for a short period of time. You can either click on ‘Ok’ or wait for the screen to disappear.
8. Copy the Admin.cfg, Shop.cfg, Client.nsm & Groups.nsm files to the ‘C:\Program Files\NetSupport Manager’
9. Run ‘C:\Program Files\NetSupport Manager\PCICTLUI.EXE’

10. Untick ‘Show this screen when NetSupport starts’ and click ‘Start’
11. Click on the ‘Tools’ menu and select ‘Configurations’
12. The following screen will appear:
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13. Click on the ‘Load’ button
14. When the ‘Open‘ dialog box appears, select Admin.cfg
[image: image5.png]pen
¥ oa e

Lookie | £ NetSuppot Manager
En
Cwes

MyRecent || Cawhatsnen fies

Documerts iy

@ shop.cfa

Deskon

My Documerts

My Computer

§ File e beinincty v

My Network | Files of e Config Fies [“cfg) [v)





Click ‘Open’

Repeat the above for the ‘Shop.cfg’ file

15. You should then see a screen similar to the following
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16. Double-click on the ‘Shop’ configuration
17. Select ‘Yes’ when the following screen appears
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18. Click on the ‘Close’ button
19. Copy the ‘NetSupport Host Shortcuts’ folder to ‘C:\Documents and Settings\All Users\Start Menu\Programs’
20. Copy the two host files from the relevant shop to ‘C:\Documents and Settings\All Users\Desktop’
e.g. Copy ‘Sheen1’ and ‘Sheen2’ from ‘C:\Documents and Settings\All Users\Start Menu\Programs\NetSupport Host Shortcuts\Main\Sheen’ to ‘C:\Documents and Settings\All Users\Desktop’

21. Test the connections by double-clicking on the desktop shortcuts
Note: You should see the following screen
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Enter the ‘User ID’ and  ‘Password’ to connect to the hosts (password same as the User ID)

5th January 2005

Installing NetSupport Manager

Page 2 of 6

