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Dear Customer

As you know we, at Ulster, continue to work hard to buy Wool and other key raw
malerials ahead to mitigate against the substantial price rises of these products. We
also continue to invest heavily in the business. This enables us to continually improve
productivity and reduce day to day running costs.

Unfortunately. despite our best efforts, Wool prices continue to rise. This is a globally
traded commodity. Price increases over the last few vears are mainly driven by
significantly lower supply from the UK and New Zealand (where we source most of
our Wool) as well as increased demand worldwide but from China in particular. This
is our first price increase in two years and taken over that period the increase is below
inflation.

I am confident that we will not have any further increases in 2014 and assuming the
Wool price remains within its current price band this vear we should be able to
achieve this.

I would like take this opportunity to thank vou for your ongoing support of Ulster
Carpets. We are particularly pleased o have reached our 750 Anniversary year in
2014, Founded just before the start of the World War 1l the business has seen many
ups and downs in the market but have always managed to survive and even thrive
even in the toughest of times. We are very conscious that this is due in the main to
your continued and on going support for which we are very grateful.

Yours faithfully

(0 .

-

Jeremy Wilson

Ulster Carpets, Reqisterad Cffice, Castlalsland Factery, Craigavan, BTS2 1EE, M, Ireland, Reg Mo: MID22368
To+44 (0)28 3833 4433 F) +44 (0028 3833 3142
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Ulster offers unique multi-width,
colour matching carpets meaning less
waste and saving your customer money.
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Wi ulstarcar peta.com

Customer Service Department

UK

T: 028 3833 3177

F: 028 3839 4449

email crdering: uem.orders@ulstercarpets.cam

From left to right: Wendy, Ciara, Joanns Jackiz. Diane (Senlor Cuglomer
Service Co-ordinator) and Cathering
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All previous Ests ara cancebad.
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CASH AND DIRECT DEBIT DISCOUNT
For peymant on or before tha 20th of the month lollowing the date of despatch
2 556 Cash Diseounl,

SPECIAL BORDERS

‘Wil be treated on individual merts; surdharges Wik apply depending an
casign f colur /quantity {re-colours o other standerd eolours wil be
cherged at exsting ratas]. Smebar acdars will be charged at cut lergth
prices plus ry necosSany Suohirgoes

CUSTOM WEBVINGE

Al are made in 30% wool 20% nyion wsing 2-ply yam. Waights, tda haighl
row e [Shotting) cin b sdjusiod Yo Cusomer's own requiremeants, usng 7
different row options {ranging fram & row to 12 row] and 3 pilz heizht
epaciicatians [£.3mm ar QL2 F.imm or G287 7 A or 0.3127), A
should b nated that i changes are mede irom an existng cuality'design,

It mey be necessary b amend the design to ersune design inlegrity, This is
parlicularly redgvant wil gacenednic Ty desgns

WEAVING USING STANDARD DESIGNS

Standard contract stock designeg such & The Wik, Sheriden, Glanmay,
Athenie and Tazmin can oe woven in differsn: colouralions, qualkties and
wichhs (688, 4 000 or 4.57m}

CUSTOM WEAWINGS USING BESPOKE DESIGNS

Gustom designs o cusiomer's cwn requrements can be produced i &y ol
the above qualiies. Deslgn charges mey be applicable depending on scale
J uaniily [ colours invalved. For special colours (i.a. for colours outside aur
standard colour box) surchanges will apply,

FOR PRICES PLEASE CONTACT YOUR SALES EXECUTIVE
QR CONTRACT SALES OFFICE
Taalz [022) 3833 4433 Fax: (028) 2833 1142
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e e AXMINETER AUNMER f EORDERS
ADDITIOMAL SERVICES

Seotshguans: special weavings only £1.80 =g m fnarala e g

Antistalic: spasisl waavings ony B8 B m e Lt

Whipping (less than 7m) 2182 linm

Whipping {ovar 7m) CLEE lin m =

Taping and binding (less tham 20m)  E5.20 linm
Taping and kinding (mone than 20m) E5.47 linm

Flugregoend yan {per cokaur) E1.8Esqm 4
Thirrio seam E4 8% limm
Matzh to plen L185.00 par plan

Linear melre charges are calculated on actual linear metres of whipgng,
taping, tending and seaming services proviced

ME. The maximurn widtn of carpat whan searmad 1ogether for iransport is
5.00m

The price list cannol be ysad o caloulate the proe for cutting of non-stendard
widths and shapes. Pleasa reler fo Custore: Sarsice for pricing

REPLACEMENT SAMPLE CHARGES
Wizl uril samphes £15.45
Free standing wit samplos £6.70

0w
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ENGLAND & WALES
Retail Sales Director

Jeramy Wilson
M: 07801 857 925

E: By wikon @ulsiemanais com

Retail Sales Business
Development Manager

Joe King
M: 07710 882 447
E: jonkingmuisenzmets sam

Sales Executive
MTh Wales, Shasmis, Fearzaaige,
Wil Mancnaater, Slode

Gary Prophet
W: 07710 882 450

E * jEry.crophebEuEEnca e G

Sales Executive

Sauth Notfirohamsiie, Lakcastarsine.
Savth Oecpching, Midvande, Sivogshina,
Hargdmdshe, Worcasiersiim

Andrew Gicguel
M:OF710 882 438
P ancFaw oquel @ ulslencarcels.com

CONTACT DETAILS

Sales Executive
Morthumberans, Tyma & Wear, Dourham,
Mo Yorashare

TBC

Sales Execufive
Sawh Wales, Somaesel Avon,
Ciipicesteratine, Davon, Comaek,

Ralph Bulpin
M. D7I17 204 592
Ei Tl Lelpsr - ulsremameds com

Sales Executive
Wiest & ol Yorkahiee, Mortd Darbysie,
Narify Lincodnstive, Hambasie

Donna Cusack
M: 07710 BB2 434
E: donna Cuasch Tulternampars cnm

Sales Executive
Larwarmiie, Cimbag, Domiias &
Galawsy, Haltey & Huddenshiaid

Les Mannion
M: 07710 882 433
E: les manrioraouistearpess com

Sales Exacutive

Esar. Moviowk, Soffalk, Bantanisine,
Cambodpesiire, Narfammioushie
Sauith Lnssivshine

Philippa Poitras
M: 07710 882 439
E" philpna onitres i uistercarpets.com

ulster

ENGLAND & WALES

Sales Executive
Surray, Kent, fusaar Hempehie,
Wilishirg, Dorger, faky of Wiaf!

lan Staoksbury
M: 07710 882 437
E: ianstooksburpitustersarpets.com

Sales Executive

Landon. Olzrdshing, Buckinghsmative
Barkshing, Mizdlagss, Hariordshina,
Channe! islands,

John Alaxander
M: 07710 882 451
B john akasander @ilstercameis oom

SCOTLAND
Sales Executive

Jobin Mitchali
M: 07710 882 420
E' jahr.michell@ulsacanpals com

NORTHERN IRELAMND

Sales Executive
Martmern reland. Jovegal lule nf dan

Dessie Whitesida
M: 07710 BEZ 435

E: dessie.wn hesiteIulklorsatpess com

CONTACT DETAILS

CONTRACT IRELAND

Contract Sales Manager
Jayce Melver

M: Q7712 768 453

E: o, meivordulstercanpets, Com

Contract Sales Executive
Katie O'Brien

h: O 353 BTOR BO00G

E: katie.obrieni@isstorarpats.cam

CONTRACT GB

London Office
Ulstar Carpats Lid
322 Hing Streel, London, WE ORA

T: D20 8741 1100

Business Development Manager
Rachel Griffin

T 028 3839 5183

M: 07710 882 452

E: ragnal geiniv@uistercarnets, com

Contract Sales Executive
Mike Willsmore
M 07710 BB2 448

E: ke wilkenane Sl siecannaels som

Contract Sales Executive
James Bower

M: 07710 382 426

Ei james. bowar @ ulmercampets com

Coniract Sales Executive
Robert Byrna

M: 07740 074 875

E: “pbot byrnerdusienssrpats. cam

Cantract Sales Execulive
Krystyna Cheadla
M: 07815 883 675

E! krpstyna.cheace® jler canes com
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SPECIAL NOTICES

Cerpats rmanufaciuned oy us ars woven from the best and most suitable
rivabarials available Howsves, wewish e draw youn parlicasar stlention i
clauses 18, 17, 18 and 19 of our contract and Conditans of Sale.

In addition please noe The Tollinsing poinms:
1. We atrongly recommend

[a) The use of @ giod quaity underlay, especially oo stairs

{3) That carpet on steers should be rreved & few canbimatres up or down
lo equalise waar. To do this it is necessary 10 heve an extra 25cms in
lergth falded under the top and botiom step. Movement showld be
carried o twice n the first year and &1 least ance 8 yeer thereattar.

(=) The wse of & protective blind or curtain 1 prevent siong sdaligh
affecting nalural plamentation of Me wool uaed in carpet pa.

{d) That consumers should be green advice an cane gnd maintenance ol
carpels and ere gdvised thal a good quekty waght vacuum cleanar with
a baabar zar ¢ brush should e vsed. W produse su st Ierature which is
availabke on apphcation

(=) That if ining by any Heat Tape, Adhesive Tape or obher such method,
seivedges showla be Inmmed off and the adhasve moiten &l the
medway point balore presaing the carpat firmly inlo Macs.

(fy That if carpsl is being jonad by sawing (hand or maching) the seams
should Se tightly Sewn and a s finish acheved between he o
ined surfaces If necessary by nmmng down &ny projecting s,

() Disg bz M0kerance of woven products, cauton needs 1o be taken when
nstalling on double stick systems, especialy n contract locations
Such installgtions naad to be carriad oul By axparienced contract filters
Lsing tha approprate materials, enauring conslderation is givan o
tolererces in maiching patems.

Failisrg 10 c@mmy oyl these recommendations may give rise o complaint by
the end user. Ulstsr Canpats Lid do not accept responshilily foe compiliznis
alﬁinr" in P Gircimslances

Far any tachnical gueries, please mntac our Caslomer Service Teem.
2, Eviry cane 15 i2ken to colour match a8l of cur batches but tere rmay b g

sight differenze in tore between ong dysing and aoiber fnd By mompanison
with the samples as wilh &1 naturel matenals.

u:l_bter TEAMS OF CONTRACT AND CONDITIONS OF SALE
Py ULSTER CARPET MILLS (HOLDINGS) LIMITED

TERMS

Qrders are acoepted at the prices shown on the (i1 sugject 1o e koliowing condtiens:

GENERAL

Theesi concitars wil appy to any order and (o any socaplense of an order.

e variations or addcions shal be efectve onless agrasd by Lister Campe: bMlls
(Haldings) Lmitad (e Company| inwniting. Any farms or cordiizng inoa sislenar's
erder farm ol egreed Oy te Campary #1 wiiting shall have no sfect

A cusivener whick mtends o fTade aring must ety tha Company of sush mention b
enzhle fhe Compary 1o open & second aocount lor that cusiomer in respreed of its orders
=f producis tor onling sale.

1. QUOTATION

Duotatkrns do not constilute sontractua ofers bl remain ooen o an ofar wilhin

A0 rays. An offer or cegar ls rat deermed 19 ba accemied withoul witten contiratan fram
ihe Commpary,

2. DELIVERY AND DESPATCH

fa) ‘When carriapa is aranpad by ha Cienpany by s oan ransport ar cihemwise
ditlivery shel e deamed 10 lake plaoe at te mameant whan goods arive al the
cusiomear's business presnises or normireted concrast sita. Whan CEFHage is
arangsd by tha cuslomer by it wn Irans port or atherwise defivery shal be
dzemed loaka place af (he moment whan goods ars neded onto e maad, rail or
alr vahicle use and the customer shall arangs coliection as soan as passele afar
the Company has given nztica hiat the corsgnment i neady and in ary avent
within 7 days ol such notoa,

ik} Estrmated despatch dakas (1 any) ana grean i pood taith b thar Gampamy wham an
crdar is placed bul are not binding unfass so cenlinres nowriting in the Campany's
BocapiEnce af an arder and in that ewand ime shall not ba of the assance of the
confrac,

() Tha Company shall nat in any event be Bable tor the celay in dalivary or fgilure
Io make dalwary of By poods dug o circumetances bayond il control including
B, withcul prajudics ba the gereraliy of e foregoing. war, rebellan, mwnkition,
sinkes, savens wealher conditiong, lnck-outs, break-dowsn ol plan o goeernmental
ar-oiher aws, eegualions, naies nrdeonaes

(4] Whara the ordar (o contracly providis for delivesies by natekments fwhether ar
ned on spacified dates) end he asiomer fais B cake dalvary of &0 instalman)
the Compary shal not be beund o make Lp such nEtEIMant acrarding o >y
irzernal or binding scheduled programmme o imetabla,

[2) The cuslomer may not raluse % take o acceat defivery of any consigrinens
on accound of any abaged lzilure, shorlage or datact m any ofher delivery.

3. STORAGE

IF fhe cuslomer f&ils i accegt defivery oy 1he Compaiy or in pick up gands within

7 days of netiod fwhichaver may e the cass) e Company & iis own ingiative [ard
withoue pregucice o any rights against the custooss) ur ut s requast of the customes
miay siore the gooos at the risk of the customer and the customer shall Dey PO cenard
I reasonatle stovage costs of the Comzany and &l athar exoensas invabed including
ceets of re-gelivery. leding and unkasding and the gaods may ba re-invoiced & 1 e
tling a* tha data of achual dallvery and irkenest charged on the invoice valus

o tha grods for the duration of the dely al 5% awsr the oass lending raie of

Bank af England.

13
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TERMS OF CONTRACT AMC CONCITIONS OF SALE
ULSTER CARPET MILLS (HOLDINGE] LIMITED

4. CUSTOMER RETURNS

The eistomer is 1egally baund 6 toake the goods compresad in the corract ard redurn of
goods will natog aceeptad uniass: prior aulbarEation hee Dean givan by the Campany
inwiting. The amount of cradt that may ba alowed in seapect of goeods reluned due o
the custamer eroe (i acceptan) |8 antealy at {ha decretion of the Company and will in
noavent axcead 80% of the myvoced valwe, Subject as above scrap value only will be
abowad on carpet which on reburn (8 dzund by the Gompany b be damaged or delecivg
far eny reason. Tha customsar shall be responsiole Tor praviding & hill saghe width wba
and Bppaooriate protectva caveding ol Al goacs ket are relumed o the Compamy far any
reason whatsoewar

5. ACCEPTANCE
Tha customar wil b deamad ho hawve raceivad napacked and acoepted goods
as satistactory and compiata in all respacts unbess nobice is ghoan as flkeas

1a) upon recaipt. tha cosiomar shall visually ingpect tre goods and may redusa dnqlmqq,l
‘atigre damape s reasonably apparect or a visugl insgestion gnc shal sgn {ba
deiivery notica and inciude & brief axplaration of such damaga tharean;

(b} the: Compary must be adviszd within thres deys of recept of the gozds by
e ciesgomer B there is 1 delecs, sharlage o pantisd non=takvary and

lol weritoern matie st bue rmcmsd by the: Campanyg detailing sny abagan
ran-deivery, shortage or detact witnir founteen days from Me date of
duspanch shown on e myocg,

Whera damage & ressanably apparant on & visus! mepacton and e customar faik 1o
comply with paragraph Sal above, the Gompeny shall not be labe lar ary 2es o
liahiity mewmed by tha castomar in reapast of such teilure,

&. PRICES
la} I its asceplaace of an crdzr unless tha imvwaices are markad ‘lixed price coniract’
the price payabie by the oustamar shall ba &1 the Company’s rates ruling af the
data of placemand of crdar

[} Prices are subpact, where sopiceble. o the sadifian o Value Added Tax al lhe rale
inlonza &l the date af supgly

Izl Unkeas otherdsa stated pricas inclida e cast of carmaps witho the Unied
Wingdom or Fepublic of Irelend whese cariage (s arranged by e Comguny
bt pny speced aranger nents inacer a the cusiorer's request will Ipa::;harqu
‘ar sparalcdy.

7. PAYMENT
|8} The custamer shall pay far goads, in ik case af ardars e than those relating o
Goocs Tor anling retail nol ke 1ran the 30t day of te marmn izlewing the and of
the manth 0 which goods are irvepiced (the ‘due date’]. Athar the due date the
resice will be duetdye.

(8} if tha customer & rataling the prodwects online, the customear shall pay the Campany
{or gzods in edvance, efhar on the dska on which it ordars poods from the
Company or by way of prapaymeant ta its onling aceount with 1ha Compam.

lg} Withoul prejudice 1o any olher ighls of The Comparny, (= Company may chags
ieract al the rate of B ovar the basa lending rale of 1ha Bark of Englantd
an &y iroice which i not paid oy Sedue dale
14

l,]]_btﬁr TERMS OF CONTRACT AND CONDITIONS OF SALE

| LLSTOR CARPLT MILLS (HOLDINGS) LIMITED

8 Thie customer snall not ba entitied 4o withbold paymant of any s0mes cus iz tha
Comparny by raeson of any o sputed claim by the castomar ralating 1o sny poods
o defiveres,

12} if i customar 1 1o make saymant by 1he due date, or & oiharsiss in breach of
thizaa tarms and corditions, than without grajudica 12 any e nghts of

the Campany;

Iy Ihe Campany shal be antitled 1o suspend el or army ciher Sekeries w0 be made
undsar thial or any ather santract with the custamar and in such evant tha
cuglomer shal not in any raspect ba released fom hig abigations o the
Compary undar that o any such other Cargract: and

i} {he Corpany shall S0 be antitled 1o freat the relzvard coatract or any athee
et withy e customen s baving bae lerminatend by ile asbormerad
ta elaim darnages lar hreach of soniract aecardingly

1% Gashoand Diract Dabt Jiscount - for payment onar bafone e 2010 of the moath
folkawirg the dete of desaaich « 2 5% cash discourt,

8. BIZES, SPECIFICATIONS AND SAMPLES: WITHOUT PREJUDICE TD
CONDITION 13
£a) ‘Whist evary eftert i made to manutachura cormact sizas, glight varations ara

dravodsble and the Sampany shal e deemed o hawe fullibed &5 contracs i
sizeg ara within the British Slendarde Ireanution jolerance which, far & malriz
‘iguee s = 1.85% (bacause Ihe dimensions of the material can change slightly
aftar cutling ba length, custamers are advisad b order 1% mors lenglhwise than
ihe gxact dimensions of ihe ares 10 be ited woukd indicate).

(01 Brish Standard BE I665 staies ihat all percemages of iotal e camen ol the
zile yarn ar esa-surdace matesial shal e subject 1o a solesanca of & 3% gnd 1he
ngnt iz resenvad iz manueciure within this toleranca.

1o Tha right is meservad o supsttate susabke backing materisls Jor those quoted in
1ha standard epacificatiors ora mixlue of both &5 avarablia and to very e cerpat
walght when ekamalive secking matanials are usad

o1 Proweded thet in no event shall the Gompany ba limale 1o ander any clolgatan;

Il in respect of he mbaram Endency of all pile i8bncs 1o shase widar the effact
of grushing of the surace o gregsurs and to losa colaur oy saling

1l aner canpeta have baen NEed o laid:

1) where carpat 8% been Ls=d in a situgtion ar for 8 purposa other than that
apecilied. The customer ehall ba recponzible fo ensue that thea canpet ordared
[a& regands spacification, bype, colour, desipn and oihersiss) is sudable ir all
rasp s fon i nberded use,

ivpwhara e ieor or surlacs preparation priod 1o ling has nol been carad aul
et 1 8 standand cesrad salelaciony by he Cormpeny on 5 oo danss wilh
British Standard £385;

) whearg canpet has bean trisied (ther thar by the Company) w9 any aper
or subslance ncluding (sithcut prejudice to the generality of the faregaing)
any anmiesoi o lame prosfng iregdment

and the castamar shall indemréfy the Company fom and agaires any and s

liabiity, loss, dameqe, injury, costs, expenses, claims and damands arisng from

any af 1he sbova others sa than whare tha lishiity arises dus o a menutachurag
fawt wih the poeds supphiad by the Comparmy.
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(B} Carrant prices [hasad an prioe 18 o gquatatiant ars subwact 10 axire changes
by the: Compary rol withstending accapearcs af an crdar | e ondar iwahms
lhet wreriing ol spacizl angiha, Wrile the Company uses vary sophisticated
carinal Systams 1 maintaEn caeedstency, vanaions rom sampe it aaler ang
qualify can acow m the marulscsing process end 1ha Company wil not ba
fahle N respect ol Eny such variatinns.

i ‘Whars the CLERHTRT % ratading online, e cusiomers shall be rasponsibla far
Irdoeming ia custoen ers of tha rating o the cargels ard their suatditg or use in
caraln envirarments and shall ncluda a natice Lo his eMect of cooh carpat rentsiled
anlina,

9. RISK
Rk in respect ol geods shal ass wpon delivery & the cusiomer ar bo the carmer il
Irenapant is amanped by 1ha cushomear.

10, (a) Medher the legal no- benedcal tite i geoss shal pass 1o the customer unkil all
Surns che friom the musiomar 1o tha Coirpeny (n respect tharaod (ha dabity ehall
Teave Been paid in full and ursi such paymernt the cussamer shall be the bailee
o bmball ol the Company of 1ha goads supalied in such manrer thal ey s
claady identiliabie as the property of the Crempamy. IF the dabt shall bacorne
dus or gvardua or tha cusiomer shall beceme insobvant then the Company may
{wilhoul any prajudice 1o-any of ils ulber rights) rmcoear o resell e goods far
which purminza tha cuetamar haretiy granks an irmovocabla licence s tha Cornpany
s SENRNLE and ageants 10 enler o any pramisas of sha customer and renave he
ol et

(B 1 any goods suppled ane processad into a new product or producs (ihe nes
pradact] by baing insarparaled in, used &5 materals for, used a5 a madal or beais
of imened wilh oiler @iy prior o paymant o the deol thin ha praparty (Lal nct
I mek] in k2 new praduct shall pass to he Comaany at the ime af such
PrOCESEN Y FICOiparet T use capi catien of admixiure and tide shall ramain win
e Compeany urtl paymeant of the debit and untt such pagma the custamer shall
Il e Compary &6 maumas starg the new product in Sech @ manner thal the raw
prduct is cearly ident Sable &5 1ha propary ol e Compary, H e debt shall
bectena duie or cvercue o whole of part or the cugiamer shall baceme insahvan!
then the Compeny mey sithout prejudice ke amy o ils olhar righis) racover or
rased the raw product far which purposs fhe custemer heraby granls an
mrewacatle bcanca bo the Company #s $enants ang agante 1o anter on any
oremiges of the customar end rerave the new sroduc,

{ch I nol withetending sub clause [a) above e customer shall sell the gaeds ar any
ab tham the cuaslomar shall kald all procaeds of any such sabs in ingst s the
Company in & ckearly iderdilishls stata in 2 saparats accourt. AL the diadion of
he Compary the cuslome  shall meet the debt oul ol ®ie said trust fund insa far as
“he sad e fund is sulficient tor thet purgose. bul without prejudice to the nghts
whech the Company may hase under the terms ol this ontras under S1etate or
comiman ke

(8] 1 ret wathstanding sub cleuze () asove the customer shal sall tha new product
the custamer snail hold all procesds of any such sale an ruet tor the Comparn
in g clagrly idanciabla slate i a separate acoount. Athe drectian of e Compiry
the custaomer shall meel the dabs cut af the sesd st furd in s ar ag Py said frust
furd iz sulficient for thet purpase. but without prejudics b2 the raghes which the
Cormparry may hawe urder the terms al this contracl under SiEtute or common law.

16

l_ llstcr TERMS CF CONTRACT AMD CONDITIONS COF SALE
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11, INSTALLATION
5) The cLsmer enell be B{HBT_‘" I'EB-FIIII'ISiHE 1ot e instalations of products ‘BLIHF‘IM i
It by the Company and te Comparry shall have no llabdity n respect of installaton
to the qustamer o any thed party

) The custorner Shal be raspanside for all aapeces of sugply, Iing, method of
Irssallatan. sun-lkoar creperalion, specilcalion of product 2y rating and
racrimmandatian of approgriste oneriag.

) Thee custonmer =hall mnsune Hesl measeemengs of the sooducis wibc il sels are
comagl and shall be respongible for identifving grablams al the kcEtion a2 which the
progucts arg e be nstaliad, including, oy weany of axampia and withaut lmitation,
high maistuna conbard, skirling board issues. mcorecty lzid fioarbosrds

1) Thes customar shall indamnity the Comgany against all losses ar liabilities incumed
deactly or ndrecify by the Gomoeny ansng tom any filure by 1ha cusiomer o
comply with e obligations under this cavsa 9

(g natallation af any product moss be caried out m accordance w0 manuacturecs
guidaliras. The Sompany can accapl no labilty whalsoewer srising from a failure
1o carmply with hess instructions

12. COMPLAINTS
(2| The custamer ghall ba responeibia far invastigating amy somplaints raised by is
cansumens 3nd shall Irspest products nstalad 8t 15 CONBUMATS MAMESS ha
asariin tha natdre of he comglain where necaseary, The customer shall ba
resparabile tor &l casts i1 cornectizn with such Investipation andior spection.

(il Wihern the customar kas ingpedied the prodwesls and concluded Mal a-coamplaint
has ansan die oA marndaciirng Gl e cusismers skall procure aoaess for e
rapeasgntativg of tho Company b caming the products the subect of such
nmenpking a0 & lime o be agraed

i) ‘Wiharg the Compamy: acoapls 0al the complamnt had ariset salely dia m 3
manufacturing fault with tha goods sisapiied by the Company, the Company may at
s opsan aither replace or repair tha defacting prodist.

1d) The cusiomer a7al ndamnify the Sorpany from ard against ol liahikn, lass,
damgge, InjLry, cosls, sxpenses, Claims and damands arising from ang refersl by
the custamer of any complaint whena the reagan for such complaing has not arisen
&5 B resLE of B marufaciueing faul with tha poods supslied by (he Comgeny.

(2] Bubjecl to receipt of notice widar Condfan 5 atove, the Company may &1 it sole
dsrelion ailler repace o make up arn repair eny goods accapted by tha Gomgany
a5 beaing ircemplete or defachve oF may rafund Me price or give credit theratara ta
e custame ard in o everil ahall tre labditg of the Company exoeed the nat
irwaiced walyes of the goads uhser comrplaln.

13, CONDITIONS AND WARRANTIES

Fubpend s gernilled By Slanse all cond Sans &nd warranias whather axprass or mpliaz
and whelhes arsing by slabile, custom of the Wade or at commen [ew are axcleded, The
Corysany =fiaf nol be lisbike foc loss of pealil, sijuly, damags or 8y comsagqueTia or
sneoial o ar dirmage sustained By 118 CLUBLOMar hawsoaner ansng
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14. CUSTOMER'S SPECIAL REQUIREMENTS
t#) The Compary shall not be resparsbia or kabs i any reepee: for goads produced
I accordance with a customers desgn or specication and B customar wil
mcEmmty the Company fom ang agairs: el lishilty far achions, proceedings,
CoBts, daims, demards, damaga, axparsas, 0gs or injury 5 respect thereal
NirE0enEn ariging.

() Arry alierasions in desgrs. spacificalions, covssustiny, quandiy or oherwise
unde-takien by the Compary at e requast of the customar may be ahanged at
e Comparny's urrenl rates and be added & llm irvoice

11 Cul ergths will not ba bound unless spacilicaly requastad sng # 8o resucsiod
will b charges at the Company's eurent rates,

{dh Wherass the Gompany i2 prepared to colaur match i requastad it may not ba
poszibie to mact canpets ordesea at diferert tmes Bnd 1he Company pwas no
unohartgsag thal oobours wil match. it 5 rscommended that whésver oossiole
carpEs 1o e fited logether b ordoned as ona place. Any wastags of carpet
cocaskoned during patterm matching wl be peid for by tha custarar,

15. INDEMNITY

The cistomer snat indemnily the Company from and againes &l liabifty kss, damaga,
injury. cosls, expereas, claims end demands incurmed by tha Comgany arising fam any
biresach by thia customer af 1hase lerrns ard conddiors.

16. TERMINATION
Withaut prajudica toary of kg.othar fgivis the Sampany may withau! it Basilty arminats
& contract or suspend luther detiveries;
[} Fthe cushomar shall comnit any beeach of this o ary othes aoniract with te
Cmrpany incucing. withau? litation, failurs 1o make paymenls or tha due dates;

by I aing g Individual she custorner shad dis or have a receiving onder mads egeinal
b ar coamimit any act <f lmnkeuptzy o becoma inscivent:

o) M being a company Bie customer shed call By mealing af its crackisars or heve 8
racener ol a1 ar eny of ils assots appointed or enles mba liqguidesior or have a
Wdinzing Jp Pelilicn presenied agairst 1,

(] Wene eusternes compaunds wik o regalistes for any compoaition with i cedilars
or parmits any judgement apainst It m remin urealisfed e T days

() W any dlstress, ewacution of other legal prooass shal De Bvied Upon e cusiomer;

I e customer g frading areducts of the Company andna and has failed & notly
tha Gompary, the Comparty may clese that susiomers accoun end sease
EENG Wwith that customers; or

19} W the custamer laiis lo comply with trese teems and condiions,

17, PILE PRESSURE MARKS

Al cut pils carcels are lighle o show Ight and dark paiches nesulling fom iemporany
disturbance of the cile ereated by Tost traflic, brushing or olher similar causas, This
i5 & nanmal leahure and is nod @ sefect in such campess. No laldily whatscaver car be
accepied by the Camgany in resoecs of ik

- Ll

lll_b[E‘I TERMS OF CONTRACT AND COMDITIONS OF SALE
T LLSTER GARPET MILLS (HOLDINGS) LIMITED

18 PILE REVERSAL [SHADING OR WATERMARKING)

5 Cut plle sarpats mray be subject io permanend pile.raversal, That is tha plein
Lain pars of v Carpsal becomiss apparantly bart or distarisd lor no Spparent
reason, giving the appearance of areas of light and shade. This s also deserined
s “shadmg o ‘wakarmarking', A tha prasent siages of regsarch, nNo speclio
ceuse of this effect has boen idarified, heea is no char and consstant realion
betwaean it and tha tracking cavsad by fool fratfic ang the Company can accest no
Labdity whatstever in ragpsct of i howsoever i may fave arisen. Rateders are
advized to ensuna thel consumars are alarled ta his peasble carartesistc of all
zut pile. parfindany valvel ple carpeta.

1oy Meswitstarding parsgraph |Bia), tha Comaany snal, whena ple reaensal asours
within £ yaars of nstallaton of 85 progucts in escaidancs with the lerms aned
condtong, ks remadal petion 1o amend Buch pie reversal, o whees this is not
cossible. reglace the prodwct once wilhin this o year pariad & a goodedll
gestura, f the prodiect 15 remecied ar replaced in accordance wilth this paragrapn
and tha pia rewersal re-occurs, the Company shall have ne ablgagan n respeal
of BUCH FE-OCCUITENDE.

18, APPARENT LOSS OF COLOUR
al Al zarpat tends 1o become soled n wse. This may resull in an apparen oss ol
welour or changs o calour. This = mare 1eadiy noliceabie in lght o pastel
srades. Such an effect is rot cavssd by any defect in manulaciune ard no lakdity
waFtseaver oan ba aecepted by the Company in raepact af

o Carpets which condain g arge prapation of undyed yam am more prooe to
phenobleaching, Pholobleaching coours when tha nasural pallow pigment in the
carpal plle appears much lighler after exposure o wsraviclet light, As with
SEIET NaElrE eaties, carpal carngl be campletely fast o bghl. Increased |ewels
ol LW expersume (daylght), rarmal wear g lgha soling of carpet will resul in a
laded appearancs aver timg, Such an etlect i3 not caused by eny defect in
marabaium and mo lishiiy whalsoswar can be acceptad by ke Company in
raspact of this

20, 1t =Nl be tha responsibiity af 1he customa 1o natily 5 ConsUmErs in writing ol

S possiblily al plle pragsuna mesks, ple revanal snd apparent Inss of cofaur and ha
customar shall irdemniy the Compary against & osses and kabililies # may ncur a5 a
resull ol 1he custonies bl o nolify is consumens

21, Thesa condilins ama considerad 11 be ressanabs ir (e creenstanses and the
Trade Ay ewoldance o rastriction or Bmilalion upon e or e elect by Sttt
zhel be Imied o the cordSar or Be pad ol the condition and e issue to which it
zpecifcally relales and apples. T vy cond®on ar a par ol a condiian or imAskan of
ligliky i3 faurd 1o e invald and wiuld be vald i modified by the sodensicn of ima then
such modtcation shall be mportad Bl the Agresma .

22, This conbract |s b be conabised in ascordance with e law of Nordbern beland and
"2 parlies rrevocably sgrea that the couns of Nocthiem Iresand shall base ran-axclusive
junedctan o eelle any dEspute o claim hal anses oal of o inaxnrection aith hese
farms BN condions.

23, Al point of sale matarial provided by the Company remain te propety of the
JomoEny uness pald o in il

1%
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14, CUSTOMER'S SPECIAL REQUIREMENTS
(8] Tre Camysary shall not be sesponsible or Ebiain ary raspect lor goads producad
N accordance wilh o customera design ar specification and 1he cuslamar will
ingemnify 1ha Company from ard againgt all lisbilty lor actions, precaedings,
casts, clams, demands, decnage, expensas, 088 or njury in espact thareot
Nzwsaevar ansing

M) Ary sharsbors i desions, specifications, construclion, mmniiy or otherwice
undzrtaken by Iha Comgany at ha request of the cusiomer may ba chenged &
the Compary s curmant rases and be acded b the inaion

(E1 Cut lengthes wall ned be baund unless gpacitically recquastad and If 52 ‘aquasiod
wil De charged al the Compary's surrent rétas

{dl Whereas the Company is praparad 1o colaur maich # raquested it may rt ba
possitle lo malch capets ordered at differnnt times and e Campany gives ro
urkderiaking that colaus will meshe L s meommendad that whesssr possibks
carpels ¥ e fittad togeter be ordered a5 ove piece. Any wastace of campe:
accasionad sunng catten mekting will ba paid tor by the customes,

15 INDEMNITY

T caglonier shall indemngy the Company frer and agens! all Eabdity loss, damage,
Irjuiry, c0sts, exgenies, claime and demands incumed by the Gomparny arising frmm any
brasch by the cusicnrer of Fiess tarme and sondilions.

16, TERMINATION
WhEDut arequdice o gny al its clier righte the Coenpany may without 3 lablity i=rminate
a aoniract or suspand furber dalivarias.
(8l IFthe cuslienes shal commit any breech of this or any other contrac! wilk tha
Campansy mchading, withaul imaesan. falure 1@ meks paaments on the dua dates,

(b) 1 being an mdidual tha customer shall de or hava a recaiving order mide agains
am oe cammit ary acl of bankrapley or Become Insoteant;

[

IFBesing o company 1ha cusloerer shall call any meedng of 1S creditors ar kave 8
receivier af all or any of A8 essels appaintad or entar inga liguidalion or hawve a
"Winding up Paliion presented agums! it;

id} If tha customear compeunds with or negotiates Tor dry comaosisan wih it credtars
oF peTmits any ucgerert against ({10 remain unsatstieg o0 7 davs:

tel Il any ciress, execation or other lepal prosess shallba lesiad upan e customar;

(N Ehe custorne s Iradng products of e Campany cnine and hes laded o notity
ha Coerpany. the Company may cloes that cesfomars account and cease
1radiris with hat custiomar; of

) It customer faits bo comgly wilh these terms ard conditions.

17. PILE PRESSURE MARKS

PRI cul il carpets ara lisble 1o show ghl =nd zar palches resuiting Iran rmpomny
distiirbarce of the pde craated by foct iratliz, brashing or othar simiar causes. Ths
I8 & rarral fagture and i nol @ Salect in such canpeds, No lisblity whalssews: can ba
accapied by the Compary in resgeat of it

i e,

l].l:lel‘ TERMS OF CONTRACT AND CONDITIOMS OF SALE
t ULSTER CARPET MILLS (HOLDINGS) LIMITED

1E. FILE AEVERSAL (SHADIMG OR WATERMARKING)

2 Lot ple sarpels may be subjact to permanant pile raversal. Thal & the pile in
~eilail piarts of Ihe carpel becomes appananty bant o distoned [or fo aoparemn
raasan, greing the appearance of areas ol lighl @ shade. This is alsn descrbed
a5 shadmg'or ‘wakarmarking’. &t 1he prazent stages of rescorch, ng specifc
cause of this efiect has been identified, e is no desr o morssst relation
cetwlan i and tha trackirg cavesd oy Toot allic and $he Company can accept no

ability whatsoevar In respect of It hawsogver § may have arisen, Helalle: are
advizad o enaune et conslmers ame alered bo this passibla cherecledslic of all
sut pile, particuledyy wehet ple carpats.

habwithstandng paragraph 184a), tha Company shill, where ple ravarsal ooours
wihir 2 wages of mstalalion of ils pricucls in aormndanos with ths tenme ead
congihong, |aee remedial action 1o amand such pile revarsel o where this & nol
sosshle, raplace the praduct ance wizhin s tes year panod as a goodwill
gestare. |7 the praduct is remedied o repased in accardance with théa caragrach
and the pile r2yersal re-oecurs, the Comparry shall have no obiigation in reepect
af such ra-toourmance,

19. APFARENT LOSS OF COLDUR
al Al carzettands o become Soiled in use. This migy TesUE in an appanant ipss of
cakgur or changa of colour, This ig mone readily netcsstle in ight or pastal
shades. Such en alfect is aol caused iy sty celmct in manidacturs and i ity
whatsgevar can e accepted by the Campany i respest of it

B Cerpets which contait & large oroposion of undyed yarn are mane prons o
phatomleaching, Photoblaaching occus when the nalural yeldow pigmeant in ke
canpet pie aspascs much bghier after exposure 1o aliredolat Bgiv. As with
cifer nandral faxliles, cirpet cennat e compataly fast o lioht. Incrased levals
ul v papesane {odaylight), nomal wear and light soiling of capet wil resultnog
faced nppoarance oéar ime. Such en affest s nol caused oy any dafec in
memsdzcure and no kability whetstever can be aceapled by the Company in
rezpes of this,

20, Iz srall b2 the resparsbilty of the custamen o noity (B CONSUMEE in wiling o

g poesibiby of pile pressure marks, pile revarsal and apparent loas af colour ard lhe
cugzzmer enal indemily the Company aganst all Ioesas and lisbiktas it may ingur 85 &
resul o e custenmer's Faiie o nodity it consumers:

21, 1 hese conditons are sansidensd 1o be rsascnzble inthe grcumeslances end the
Trade. Any evoidance of resiction ar livitativn upor tham or fhair efect by Stahie
zhal be limites 1o the corditizn or fhe part of the cond$an &nd 1ha issue o which
speciicelly relales ana apelies. If any condmian or 8 part ol a condificn ar Emilatizn of
ity ja found to ba irvaliz and would ba walid if mocified oy the extension ol e e
such moditicalon shal be importad into the Agreament,

22. Thls cantract is 1o be consirued inacomdance with the lzw of Martharn Inelend and
e parties imevocably agres thal the eours of Morthem Ireland shell heve non-exclusae
pdrEdiztion to eallle eny disguale or olsion thel ansses out of oF In connacton wit thess
12rms and concdans,

23. Allpoint of sele matarial provided by ihe Comparmn man te poparty of the
:l:lﬂ'lﬂﬁﬂ'.-' drvass pad Tar i full,
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