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. DESIGNS FOR FLOORS





Extracts from a typical on line carpet internet sales companies Terms & Conditions
Extracts From Terms & Conditions

*When you have received your goods please check that the wrapping is not damaged. If you see any damage on the packaging please note this on your delivery note or refuse delivery. It is very important that you do check this thoroughly as we cannot accept any responsibility for damaged goods once they have been signed for.
*After placing your order you have seven days in which to cancel your order. Unfortunately this excludes carpet orders due to these being cut to a bespoke size requested by you. If you have received the goods within seven days and you wish to return them you will be liable for any costs incurred.

*In the event that you feel there may be a fault with your flooring. Please e-mail us a photograph of the problem and hopefully we can identify the problem from the image. If an inspection is required, there will be a £30 charge which will be refunded if a manufacturing fault is found.
*In the event of your flooring being replaced, we must have the faulty goods returned to us the day prior to your new goods being delivered.

*If we try to deliver your carpet and you are not at the premises your goods will be returned to us and therefore you will be liable for re-delivery costs. In the unlikely event that we fail to deliver on the arranged delivery date you will be refunded your delivery charge and your goods will be delivered the next morning.

*We cannot be held responsible for any problems which may occur as a result of using your own fitter so please make sure you are 100% confident in your fitter before using them to fit your new flooring.
*Goods are inspected prior to leaving our warehouse. We cannot accept responsibility for fitted complaints, so please make sure you or your fitter inspects your carpet / flooring prior to fitting.
*If returning goods delivery costing are down to yourself and can be obtained by contacting us.
Extracts from fitting details

In our catchment area we have three zones. The red zone is a £50 charge for measuring which is refundable if your order is over £1000.

The green zone is £25 charge for measuring which is refundable if your order is over £500 and the white zone which is free of charge.

If unfortunately you are outside of our catchment area don’t worry we can still supply your flooring. We would say that the flooring supplied are of the best quality and require professional fitting. You must feel completely confident in your fitter and trust that he can get the most from your new flooring. If you don’t have this trust we would recommend that you buy your flooring from your local Independent Retailer.
Extract from delivery information

We can deliver Monday – Friday at our standard rate. If you wish to have a Saturday or A.M delivery this can be arranged at a surcharge which is available at the checkout.

On your delivery date please could you wait in for your delivery. If our carrier arrives at your address and you are not available to take your goods and the goods are returned to us you would be liable for re delivery costs. 

Due to our carriers insurance they cannot bring your goods into your home and deliveries will be kerb side. So you will need to arrange assistance to get your carpets into your home. If there are access issues to your property please can you inform us so we can inform our carriers. Due to the weight of carpets we will need breakdown sizes on orders over 10 linear metres in length which will make them more manageable. Your carpets will all be labeled to the sizes you have ordered so your rooms can be pre cut prior to delivery.

