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How to Accept Your Leads

Leads are generated from the Find a Retailer search tool on Karndean.co.uk. When your business is selected by a customer, and they have requested to be
contacted by you, all the details they provided are displayed here.

Leads are categorised as Enquiry, Warm or Hot. It’s extremely important you accept the leads on this page, using the following steps:

1. Click on the new lead box and then the red accept selected button.
2. A plus icon will appear by the leads name, click on this to see the full details of the lead.
Karndean Vantage - My Leads

Contact Name: Angela Vaughan Enquiry Date: 27-03-2014 Lead Rating: Hot Accepted

Contact Details

Home Phone: Address: Flat 9

Business Phone: 27 Cranleigh Gardens
Mobile Phone: London

Email: davidguyan@mr-carpet.co.uk SW7 3BD

Additional Info

Samples Ordered:

Literature Ordered: IND. CONSUMER BROCHURE
Room(s): Kitchen

Enquiry:

Type: Web Aware of Karndean: Accepted Join Karndean Marketing: No
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