Karndean Vantage Partner Agreement Terms and Conditions

These terms and conditions relate to the Karndean Vantage Programme (the "Programme") and supplement and amend any general conditions with Karndean International Ltd ("us"). In the event of any inconsistency between these additional conditions and the general conditions these terms will apply in relation to the Karndean Vantage Programme.

1. Definitions

1.1 In these conditions,

(a) "Content" means any information you receive or access as a User of Karndean Vantage;

(b) "Eligible" means all Accredited Retailers who meet certain partner requirements and financial criteria. Please contact your Karndean Regional Business Manager (RBM) to confirm whether you meet the criteria;

(c) "Services" means any service we provide you electronically under Karndean Vantage and includes any Content, programmes or activities you may access as a User;

(d) "User" means you when you register for the Service and "User ID" means any identification we give you to access the service.

(e) "Vantage Operating Guidelines" means the operating guidelines of the Karndean Vantage Programme, published by us and held on the Vantage website.

(f) "Karndean Partner Charter" is the partner charter published on the website and available from Karndean as requested

(g) "Intellectual Property" means any copyright, trade marks (including the Karndean name and the diamond device), logos, symbols, graphics or other artworks, photographs and any other rights that are owned either by us or by third parties and used by us under their agreement, and relates to all such items in the Programme and all Karndean websites, publications, and communications.

2. Availability

2.1 Karndean Vantage is only available to Eligible Retail Partners as defined in the Vantage Operating Guidelines who register for the Service.

2.2 Where this service may be offered outside the UK you must ensure that you comply with any applicable laws before you attempt to access or use the Service outside the UK.

2.3 We reserve the right to refuse your application or restrict your access to the Services at any time. We will normally give you reasons for doing this unless it is not practical to do so or we reasonably believe this will cause us to break a law, regulation, code or other duty which applies to us.

3. Registration

3.1 You can register for Karndean Vantage by logging onto www.karndeanvantage.co.uk once you have received your invitation to join, and completing the online registration. We will normally contact you through our website or using your email address used when registering for the Service.

3.2 When you register with Karndean Vantage, you must choose your password and keep these secret. If you believe someone else has access to or is using your User ID and/or password, you must take immediate steps to change them by doing so online.

3.3 Once you have registered for the Services it is your responsibility to manage you access and Karndean do not accept liability for any misuse or inappropriate access.

3.4 By accepting these terms and conditions you are accepting the principles of the Karndean Partner Charter.

3.5 Karndean Vantage is administered by Grass Roots Group UK Limited ("Grass Roots") on our behalf. By registering for the Service, you authorise us to share your information with Grass Roots as set out in the Vantage Operating Guidelines.

4. Operating Rules

4.1 Karndean Vantage is available exclusively to you as an Eligible Retail Partner. You may not share or provide access to Karndean Vantage or any of the Services without our permission. For example you may not share any Content with other third parties unless we allow you to do so.

4.2 We can revoke or restrict your access to Karndean Vantage in the following instances: if you breach any term of this agreement;

(b) if you access, attempt or allow other persons to access personal information relating to another person. We may take any appropriate action if you do so;

(c) if you key in the incorrect User ID or password on five successive log on attempts;

(d) if your Karndean sales ledger account is closed or on hold for any reason;

(e) if we reasonably believe an unauthorised person is attempting to access Karndean Vantage or any of the Services;

(f) if we reasonably believe providing you the Services will cause us to break a law, regulation, code or other duty which applies to us; or

(g) if we reasonably believe it is necessary to do so for operational reasons.

4.3 In the event that you opt out of the Programme you will immediately lose your entitlement to all Karndean Vantage points earned.

4.4 In the event that you opt out of the Programme and subsequently opt back in, any Karndean Vantage points earned previously will not be returned.

4.5 Karndean Vantage points may be redeemed via the Karndean Vantage website. All Karndean Vantage catalogue products are subject to availability and may each be subject to separate terms and conditions of purchase and use.

4.6 Karndean International Ltd accepts no responsibility for any tax liability caused/incurred by an individual or business relating to this Programme

4.7 Karndean International Ltd reserve the right to change the Karndean Vantage Operating Guidelines at any time, providing reasonable notice where possible to you.

5. Availability of the Services

5.1 We can change the nature, content, location or presentation of any Karndean Vantage promotion / incentive at any time. Where we can, we will give you reasonable notice before we do so.

5.2 We will tell you when the Services will be available from time to time but do not guarantee they will always be available at the stated times.

6. Promotions and Incentive

6.1 Sometimes we may offer promotions and incentives through Karndean Vantage. You may be required to accept additional terms and conditions provided to participate in these promotions and/or incentives.

6.2 Karndean International Ltd reserves the right to withdraw or amend the promotions and/or incentives at any time. Notice will be given, where possible, via Karndean Vantage website and will be effective immediately. If a promotions and/or incentives are withdrawn, we may find alternatives where reasonably possible.

7. Intellectual property

7.1 The Intellectual Property and all other rights in Karndean Vantage, the Services, Promotions / Incentives, Content or other information we provide to you, remain owned by us or by the person/entity who licenses it to us (if applicable). You will obtain no rights, title or interest in any such materials or intellectual property rights relating to them.

7.2 You may not use our Intellectual Property without our formal written approval; for the avoidance of doubt this includes on and any website that has a transactional function (e.g. where you sell products online)

7.3 Where formal written approval has been given you may only use our Intellectual Property in accordance with our Karndean Intellectual Property Guidelines document.

8. Changes to these Terms and Conditions

8.1 We can change these terms and conditions at any time without prior notice to you by updating them on the Karndean Vantage website. We will tell you of any changes to your disadvantage by email or through our website. You may be required to accept these changes when you next log on.

9. General

9.1 We are not responsible for the following:

(a) any delay or failure in providing the Services due to circumstances beyond our reasonable control; or

(b) providing an alternative to any of the Services where they are cancelled, postponed or delayed.

9.2 Your access of our website is governed by our Site Terms and Conditions, Privacy Policy, Cookies Policy and Security Notice which are available on our website. www.karndeanvantage.co.uk is hosted on behalf of Karndean International Ltd by Grass Roots Group UK Limited (1 Triangle Business Park, Quilters Way, Stoke Mandeville, Aylesbury HP22 5BL).

9.3 Karndean International Ltd reserves the right to withdraw or amend the Programme at any time. Notice will be given to customers who have registered for the Programme and will be effective immediately.

For full Karndean Vantage requirements and benefits, refer to the Vantage Operating Guidelines which can be found on the Karndean Vantage website.
