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DESIGNS FOR FLOORS

I.





299 Upper Richmond Road West,

East Sheen SW14 8QS

Tel: 020-8876 9126/ Fax: 020-8878 2655
Help us to Help You
Please note we try where possible to discuss all eventualities relating to your floor covering order beforehand, however for your ease we list below the main points that sometimes cause confusion on the day
1. The provision to “move and replace furniture” covers the movement of items of furniture that are physically too big to be moved by the occupant. Personal belongings, Ornaments and small items of furniture are not included, these items should be cleared from the area to be carpeted prior to the fitter’s arrival, furthermore wardrobes that require moving are to be emptied and beds that require moving should to be stripped of their bedding.

2. Electrical items such as computers, televisions, etc… should be disconnected if relevant to the area of the new installation.

3. If you have agreed to remove the existing floor covering prior to our fitter’s arrival please ensure you leave in place the existing gripperods perimeter fixings and door bars where relevant.

4. Where you have agreed to allow access to the premises by keys let us know where you want them left after the installation i.e. returned through letter box or back to our showroom for your collection. 

5. If you feel any of the aforementioned points may prove a problem for you please advise us prior to the fitting date in order that we can review our charges/ capacity of work for the day in question.

