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Dear David,

Although we have held our prices since October 2011, since then we have faced
manufacturing and distribution increases and whilst we are constantly working to reduce aur
internal costs, from Monday 4th March 2013, we will be increasing prices. Please note
the increases are restricted to our 50/50 wool polypropylene and our 100%
polypropylene qualities (excluding New Feeling and Primo Ultra). There are no
increases on our 80/20 or 100% wool ranges.

We appreciate that generally trading conditions are still not stable, and price increases are
never welcomed, however we assure you that this increase is necessary, in order to
mialntain the service levels and quality that you expect and require from Cormar.

Please find enslosed an Address and Information Sheet plus a Price Brochure giving detsils
of your new prices. Within the brochure are a number of items to which we would like to draw
your attention;

= Tahelp you usa the new web portal, a blank space has been created on the Contacts
Page to write in your Log In details

*  Afull list of the Sales Team, including the four new members, is shown on the opening
page.

= A map showing all the Mext Day Collection Points that are available for retailers to use,
is shown on the reverse of the brochure, Please note the cut off time for next day
collection has now been extended fo 4pm.

= Some minor changes to reflect our new membership of the Carpet Foundation have
been made to the Customer Service and Terms and Conditions sections - see pages 19
to 22.

Many thanks for your ongeing support and our best wishes for the coming year.

sincerely,

P.S. Telephone or Fax Orders placed for immediate delivery, received before 12.30pm on
Saturday 2nd March will not be subject to the increase. For Online Orders (via our Web
Portal) the deadline is before 12pm an Sunday 3rd March 2013

Chairman: N Cormuak O.H.E.

THrectors: DT, Judge BA AC A t:‘;l_l.u:lugingj .M. Barker B.A, FC A (Fisamneed DN Cormack (Marketng) Mes, BW, Cormack
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OFFICE CONTACT DETAILS

SALES OFFICE DIRECT LINE

@) Your Account Number €) Range !/ Colour { Width / Size
€D Confirm Delivery Address €} Your Name & Order Reference

portal.cormarcarpets.co.uk

Far msetace tontae belp oorzl Ehcor marcarpent ca b

TOUR LOG IN DETAILS

i _SALES OFFICE FAX [ EMAIL
Fax: 0B0O 458 9181 E-mail: sales@cormarcarpets.co.uk

SALES OFFICE PERSONNEL

TRACEY (Office Manager)  HELEN (Supervisori  MNICKY
ANMNE |OANNE CAROLINE  ALISOM  KAREM

ACCRUMTS oy e e
CHERYL {Supervisor) 01204 BB172374 JAME 01204 881225

LESLEY 01204 881227 JAMETTE 01204 881226

CUSTOMER SERVICES |

Tel {JIZ(H B81213 Fax:01204 EEEI54

E-mail: customerservice@cormarcarpets.co.uk
MARK {Cuscomer Services Manager)  ANMDREA  EMMA  SALLY

GENERAL ENQUIRIES | SAMPLING

Tel: 01204 881234 Fax: 01204 887722

E-mail; infof@cormarcarpets.couk  Website: www. cormarcarpers.couk

1




REGIONAL SALES

NMORTHERM REGIOM

simon Tucker Regional Sales Manager 07786 394 826
Frank Gunn Seatland 0]"]"36 B26 442
Mark Ponfing  Scattith Barcers - 07885 80) 759
jnmesTa;flmr  Lancashire/ West Torkshire 07710 186 505 |
Lee Harris = thhlrgf’ﬁkrsmdel’l[lﬂ 07710 186 469 i
Jasan Ciew-er ~ Derby. Hotts. W Leicestarshire !South Lins, 07801 B34 424 :
Lynda Lockhart  HorthEasts Korth forkshice { Cumbria 07710 186 507 I
Steve Flesher Humbersade / Korth Lincs. (South Forks 07710 |86 503

EASTERM REGION

Chris |saacs Regional Sales Manager 01275 721 124
Tremr' Swmn Worfolk ufielk / H.Esaey ﬂ??lﬂ IEE 4?3

Mick La-ughlm Herihrdihlmlile&furd;hr'efﬂudcs 07712 653 835
Alan Harris Hurthlumi-nn.l'Eas.tIJJndunﬁEm:u'(amhs. 07710 186 482
Chris Hudsen Hedellesee [ West Londan o780 E|34 4032
SteveTapp Ergittum‘%stimen’i‘iunﬂ - 07710 186 476
Lucy Hunter H.enthastSumx Q7710 387 777

i Pﬂul Larwmncc {en'lral Lundm' South Londen : 0;!?&4 E':.!?.B.ﬁlj
| Hh:k Efl‘lks ﬂmmsmmnw Northants. 07786 394 824

WESTERN REGIONM

Meil Burgess Regional Sales Manager 07710 186 437

Martin HernrmrEs Nerth Wales { Narth na'deshure 07885 801 757
| John Bevan Sauth Wales ¢ Gloues. / Warceste ':hll'! 07710 186 467
' Meil Evans i.'fmf  Somerset - 0780l 676 65?
| Meil Pitcher  Wiltshire./ Darset/ Cranpe Isands 07710 187 010

David Grebby ~ Bimingham /§3tafs./ Shropshice / id Wales 07885 801 758
Dennnsjahnsnn. Leicestershire | Warwickshise / Noethants, 07786 394 B32
Darren Jackson Devon / Cornwall 07885 801 756
Joe &'Boyle Warthern Ireland/ Eire 07921 484 597




