JENNIFER GRAHAM

Kerala

Rickmansworth Road

Northwood HA6 2RF

Tel:  07973 175321

Mrs T. Johnson-Knowles

Trust Manager

NatWest Trust & Estate Services

PO Box No 198, 7th Floor

6 Brindleyplace

Birmingham

B1 2UU






18th November 2004

Dear Mrs Johnson-Knowles,
ROBERT ALEXANDER DONALD DECEASED TRUST

After due consideration of all the facts presented to us regarding the above and having taken legal advice, we hereby request a proposal from the Bank in the form of a reasonable financial settlement for the appalling handling of this trust since 1945.

Using any reasonable yardstick with which to measure its performance over the past 58 years, irrespective of the requirement sought in 1976, the present outcome is unsatisfactory and unacceptable.   The Office of National Statistics – Consumer Price Inflation since 1750 is one example.   Using the formula given in that paper a £2,500 legacy left in 1945 would be the equivalent of £68,160 today.   In order to preserve the buying power of the original amount and also its income producing ability, it should today be worth the £68,160 (at the very least) as this would only be keeping pace with inflation.

Should no reply be forthcoming within 14 days from the date of this letter, we will have no alternative other than to lodge a complaint with the ombudsman and seek compensation.

Yours sincerely,

D.A. GRAHAM


& 

J.A. GRAHAM

Joint executors to the will of our late mother Mrs Alison Hay Shand Graham

