Door trimming – It is often necessary to have doors trimmed prior to new carpets being installed. Our fitters do not trim doors, however we are able to recommend a private contractor who can carry out this work for an additional fee payable directly.

Door trimming – Our fitters do not trim doors, therefore please ensure that all doors have sufficient clearance for your chosen carpet & underlay prior to our arrival (samples of the carpet & underlay can be provided upon request)

Door trimming – It is often necessary to have doors trimmed prior to new carpets being installed. Our fitters do not trim doors; therefore please ensure that your contractor trims the doors to allow for the carpet & underlay thickness prior to the installation (samples of the carpet & underlay can be provided upon request)

Furniture Moving – We understand the room will be cleared of furniture & personal effects prior to the fitter’s arrival.

Parking Permit – Customer to provide a visitor parking permit to the fitter to cover the period between 10am – 12 noon 

Parking Permit – Customer to provide a visitor parking permit to the fitter to cover the restricted parking period 

Uplift – Customer to remove existing laminate flooring & perimeter beading prior to the carpet installation
Access – The winding nature of the top flight of stairs will mean that there is a possibility of the carpet marking the walls while being transported to the Top Floor Bedroom. The fitters will take utmost care in moving the materials around but please bear this point in mind as it may be necessary for these marks to be touched up after the carpets installation. Please note that Mr Carpet can not accept costs for any remedial decorative works.

Underlay – During the site survey we discussed the possibility of re-using the existing underlay, as stated at the time: we do not recommend this approach as the underlay is some way past it’s best. The existing material has compressed to a point where it would no longer be effective in prolonging the life of the new carpet, as the new carpet’s pile would flatten & wear through swiftly, therefore meaning the carpet will need replacing yet again in a very short amount of time.

Victorian Radiator – At present the radiator situated on the mezzanine landing sits firmly into the carpet and therefore we can only assume that the radiator must have been installed after the existing carpet was laid?

As there is currently insufficient space beneath the legs of the radiator to accommodate the thickness of carpet & underlay, the radiator would need to be removed by the appropriate tradesman prior to installation & then re-connected upon completion

If we were to attempt to cut around the legs of the radiator, the result would not be aesthetically pleasing as the loops in the carpet would fray!

Skirting Painting – As discussed the skirtings appear to have been painted with the old carpet in situ which has resulted in an area at the bottom of the skirting which has not been painted. Please be aware that the new carpeting will NOT cover the unpainted section, therefore we strongly recommend that you have the skirtings painted all the way to the bottom prior to the new carpets being installed

Carpentry Work - As discussed during our site survey, please ask your builder to remove the scotia beading located under the nose of the 1st mezzanine landing. This will enable a better finish between the fully fitted landing carpet & the bound runner on the top riser of the 1st flight of stairs.
Floorboards – During our survey we noted that some of the existing floorboards are in need of repair (Our fitters do not carry out such repairs), therefore we strongly recommend that you have these repaired by an appropriate tradesman prior to the new carpets being installed. If you do not have your own contractor you can contact Lee Oswald on 07949 075010 who is a local carpenter who would be happy to quote you directly for the additional repair work

Paintwork – Please be aware that in order to install the stair runners correctly gripperods will be pinned to the treads & risers and the carpet will be bolstered into them to ensure a secure fit. Both of these essential procedures will cause vibrations and this may cause some unavoidable peripheral cracking / damage to the painted stairs. This is unavoidable and we cannot be held responsible for any redecoration works that are required as a result of the installation 
Scotia Beading – If you would like the stair runner fitted to the landing riser you will need to remove the scotia beading that currently sits under the landing nose prior to the installation and make good
Stairrods – Stairrods are optional & they are fitted for aesthetic purposes only. They come in a wide range of qualities & finishes and although I have shown cost options for 2 types above, (the first option is for a hollow rod (Jubilee) and the 2nd option is for a solid rod (Premier)) I have also attached a brochure which shows the full range of Stairrods available and I’d be happy to re-quote you for an alternative quality / finish should you so wish?
Easyshim Ramps – The carpet is to meet with wooden flooring in the Top Floor Room & 1st Floor Rear Room, as this is higher than the combined thickness of the carpet & underlay (approx 15-20mm) we suggest the installation of an ‘Easyshim’ ramp beneath the carpet to raise it’s level at this junction & to allow the necessary doorbar to be sat at the appropriate height, as such this has been presented in the ‘OPTIONS’ section above.

Seaming – Due to the available width of the selected carpet, the size of the rooms & the pile direction, it will be necessary to seam the carpet to the bay window areas in both the front & rear 1st Floor Bedrooms. Please note that seams are not invisible but the pile will blend over a period of time  – please contact the showroom if you wish to dicuss the exact location of these seams.
Seaming Doorways – Please note that seams are not invisible, an end-on-end seam may always show a line or distortion from one carpet to the next due to the nature of a looped yarn, a side-on-side seam is generally far more successful as this practice does not require for the flow of yarn to be cut along the pile - Should you have any further queries on this please contact the showroom.
Clearance Range – The carpet quoted is an end of line clearance range which is being offered at a reduced price on a 1st come, 1st serve basis. We have reserved sufficient stock of your chosen carpet however we can only hold it on reserve for a short period therefore please confirm ASAP if you wish to proceed?.

Decorating – Please ensure that this is completed in good time prior to the carpets installaton to allow the paint to harden off as necessary. Please also note, during the process of installing the carpet there is a possibility that cracks may appear in the paint on the staircase in the joints between the horizontal tread & the vertical riser as well as at the stringer (skirting that runs up the side of the staircase). This is simply due to the staircase being of timber construction & having slight movement in it when the fitter bolsters the carpet in with a necessary amount of force to ensure it remains secure.

Moths – During our survey we noted some evidence of moth activity on the existing carpets therefore we would strongly recommend having the house checked by a qualified pest control company to see if there is an infestation? If this proves to be the case we would recommend having the carpets removed & the areas treated prior to the new carpets being fitted. We have attached a leaflet of a local company “Proton Environmental” who are experts in this field and would be happy to survey the property & provide you with a report

Carpet widths – In order to save wastage we will be using 4m wide carpet in the 2 smaller first floor bedrooms & 5m wide carpet to all other areas. Although an exact colour match cannot be guaranteed between the 2 widths we do not feel that this will be an issue at the 2 batches will be separated by doorbars at the bedroom doorways 

Scotia Beading – In order to create a good finish between the stair runner & the fully fitted carpet on the 1st floor landing please instruct your builders to remove the scotia beading from under the nose of the 1st floor landing and make good prior to decorating the stair edges (as pointed out during our survey)

Colour matching – In order to keep wastage to a minium & also to keep the lines in the carpet running in the same direction (i.e. from the front to the back of the house) the 2 smaller rooms on the first floor will be fitted using 4m wide carpet & the remaining areas will be fitted using a 5m wide carpet. Unfortunately we cannot gurantee an exact colour match between the 2 widths, however as these 2 carpets will be separated with a doorbar this should limit the 

Seconds Quality - The Silken Velvet ‘Chic’carpet specified in Option 1 above is a Seconds quality carpet which is being offered at a heavily reduced price to due to it having manufacturing defects and as such we operate a  “no refund” policy once the carpets have been cut. If you wish to place an order for this product we would require you you to inspect the carpet (by arrangement) at our warehouse in SW17 prior to it being cut, after which time you may proceed as planned or re-select if you are not happy with the quality.

Check measure – As some of the areas quoted for have not yet been built, the above quotation is partly based on sizes taken from drawings provided and is therefore subject to alteration following a further site survey once the proposed building works have been completed

Uplift & disposal – If the existing carpets are to be removed by others beforehand please ensure that all of the existing gripperods are left in place as we have allowed to re-use them

Dimensions – This quotation is based on dimensions provided by a third party, as such it is the customer’s responsibility to check these to ensure they are absolutely correct. If any issue arises from an error in measurements, neither Mr Carpet nor our fitters will be able to cover any costs that will be incurred to remedy the issue, these costs will therefore be added to the total order value & payable by the customer.
* January Fitting Offer *

This quotation also qualifies for a further 10% discount off the total order value providing that:-

a) An order is confirmed with 50% deposit on or before Friday 22nd December 2023
b) All goods are installed between 5th January 2024 & 31st January 2024
c) The outstanding balance payment is paid at least 48 hours prior to installation.

(Please see attached leaflet for full offer details)

Xmas Offer 
A further 10% discount is available off the above price providing that an order is confirmed on or before Friday 22nd December 2023 and fitting is completed between 5th January & 31st January 2024. See attached leaflet for full terms & conditions

Less additional Xmas 2023 promotional discount
- £  

Discount Price (Valid until 22-12-2023)
  £

FURNITURE

The provision to move furniture covers the moving of items which are physically too big to be removed from the area by the customer. Any wardrobes, chests of drawers, dressers, filing cabinets & any other storage items should be emptied to make them as light as possible for the fitter’s to move. Small items, personal belongings, delicate items, clothes & bedding should also be removed from the areas before the fitter’s arrival.

The provision to move furniture allows for our fitter to move items of furniture that are physically too big for the customer to remove from the room. We ask that all small items, personal belongings, delicate items, clothes & bedding are removed from the areas. Furthermore, any storage furniture (i.e. wardrobes, chest of drawers, side tables etc) must be empty & made light as possible if they are to remain in the areas.

The provision to move furniture covers the moving of items which are physically too big to be removed from the area by the customer. Any storage furniture (chests of drawers, dressers, filing cabinets, etc.) should be emptied to make them as light as possible for the fitter’s to move. Small items, personal belongings, electronics & delicate items should also be removed from the areas before the fitter’s arrival. Please note that the fitter’s will take utmost care when moving the piano, the ideal scenario however would be for this to be out of the room prior to the fitter’s arrival.
Personal belongings / ornaments and small items of furniture are not included, these items should be cleared from the area to be carpeted prior to the fitter’s arrival, furthermore wardrobes that require moving are to be emptied and beds that require moving should to be stripped of their bedding. 

DOOR TRIMMING

The fitters do not trim doors, therefore please ensure all doors are trimmed to the correct height prior to the installation.

UPDRAUGHT SOILING

During our site survey it was evident that the existing carpet is suffering from dust penetration around the edges, commonly known as updraught soiling. This condition is caused when the gap between the skirting boards and the floorboards allows rising dust to pass through and deposit onto the carpet causing unsightly dark marks around the perimeter.

We strongly recommend that the additional floor preparation be carried out to try and prevent a re-occurrence of this problem.

Additional Floor Preparation

To supply 3mm hardboard, fixed @ 4” centres using Spotnail fixings,

Supply 2” heavy duty single sided tape to cover joints in the hardboard,

Supply mastic sealant to seal the gap between the skirting boards & floorboards.

For the sum of: -

Inclusive of VAT @ 17.5%          £ 

CLEARANCE RANGE

The carpet quoted above is an end of line clearance range which is being offered at a reduced price on a 1st come, 1st serve basis. We have reserved sufficient stock of your chosen carpet to fulfill your order, however we can only hold the carpet on reserve awaiting your confirmation for a short period.

RECOMMEND NEW UNDERLAY

We strongly recommend that new underlay be fitted, as failure to do so may cause the new carpet to wear prematurely. Furthermore the manufacturer’s guarantee may be affected if the carpets are laid onto the existing underlay.

Additional Cost for New Felt Underlay & Paperfelt Interliner

For the sum of: -

Inclusive of VAT @ 17.5%          £ 

SECONDS QUALITY

The carpet specified above is Seconds quality and as such we operate a  “no refund” policy once the carpets have been cut, however if you wish to place an order for this product we are happy for you to inspect the carpet (by arrangement) at our warehouse in SW17 prior to it being cut, after which time you may proceed as planned or re-select if you are not happy with the quality.

DISCOUNT PRICE/ORDER DATE

To qualify for the Discount prices shown above, a firm order must be placed by the 30th June 2007.

BALL PARK

The following quotation is based on drawings supplied and is therefore subject to variation following a full site survey when building works are at a more advanced stage.

WIRES

During our site survey it was noted that there are a considerable number of alarm wires laid beneath the existing carpets. Although extreme care will be taken during the carpet installation, no liability or costs can be accepted resulting from any damage caused to the alarm wires during the installation.

COLOUR MATCH

Due to the length of time that the existing carpet has been laid, it is not possible to guarantee an exact match between the existing carpet and the new carpet. Therefore we enclose a sample of the existing carpet & a sample of the proposed replacement carpet for your approval.

UPLIFT & DISPOSAL – MOTHS!

Due to a moth infestation in the existing carpet & underlay our fitters will not be able to dispose of the materials as this runs a high risk of contaminating their vans. As such we have provided an option for the fitters to uplift the existing carpet & underlay & leave it outside for collection by a separate contractor.

FLOOR PREP

At the date of the site survey the sub-floor could not be fully inspected, therefore this price is based on the ideal scenario of the parquet floor beneath the existing carpet & underlay in the Hall being secure to the sub-floor throughout the area, & the tiles beneath the Laminate in the Kitchen being solid & secure. At the point that the uplift & disposal works are completed we will review the sub-floor requirements & advise if the proposed methods & materials would need to alter.

At the date of the site survey the sub-floor could not be fully inspected, therefore this price is based on the ideal scenario of the wood floor beneath the existing carpet & underlay being secure throughout the area. Please note that at the point that the uplift & disposal works are completed we may need to review the sub-floor requirements & advise if the proposed methods & materials would need to alter.

At the date of the site survey the sub-floor could not be fully inspected, therefore this price is based on the ideal scenario that the sub-floor throughout the areas is solid & can be worked on. At the point that the uplift & disposal works are completed we will review the sub-floor preparation requirements & advise if the proposed methods & materials would need to alter.

Additional Charges

It is not possible to tell how much floor preparation will be required until the existing carpets / flooring have been uplifted. Floor preparation to repair damaged areas of the sub-floor or to neutralise existing adhesive residues will be charged at the following rates 

Green bag & 128 Liquid @ £75.00 + VAT per unit 

(1 unit = 1 x 25kg bag of powder & I x 5 litre bottle of liquid). 

Ardurapid 45 Patch repair @ £60.00 + VAT per unit (1 unit = 1 x 11kg bag of powder). 

Featherfinish @ £90.00 + VAT per unit (1 unit = 1 x 11kg bag of powder). 

SEAMS

The carpet will be joined in the Sitting Room & the Upper Hall. A seaming plan showing the location of the seams is available to view at the showroom.

SPLIT PHASE - SCREED

The installation will be carried in 2 separate visits over consecutive days. During the first visit a latex screed will be laid to smooth over the existing concrete, the area cannot be used and the washing machine will remain out of the area until the screed has dried (usually 12 - 24 hours). The flooring will be laid on the second visit.

POOR SUB-FLOOR

During our site survey it was noted that some of the existing sub-floors are in need of attention prior to laying the carpets. We have assumed that your contractors will be rectifying the floors as part of there building works; therefore no allowance has been made to cover this work in the above quotation.

During our site survey it was noted that some of the existing sub-floors are in need of attention prior to laying the carpets. We have enclosed a leaflet of a company that may be able to assist you in this matter as no allowance has been made to cover this work in the above quotation.
FLOORBOARDS
During our survey we noted that some of the existing floorboards are in need of repair. Our fitters do not carry out such repairs, therefore we have enclosed a leaflet from ‘Floors & Doors’ who are a local company who would be happy to quote you directly for the additional repair work

HIGH WOOD/TILES

Where carpets are to meet tiled flooring which is considerably higher than the combined thickness of the carpet & underlay (usually around 20mm), we suggest that a wooden threshold be installed which can be tailor made to make the transition between the different levels. Our fitters do not undertake this work, therefore we suggest that the thresholds be made & installed by a qualified builder / carpenter prior to the carpet installation.

PLASTER SKIRTING – KENILWORTH COURT

It is not uncommon for flats in Kenilworth Court to have plaster skirtings boards which are more delicate than wood skirting boards & therefore some minor damage can occur during the carpet laying procedure. Every effort will be made to minimise any damage, however we cannot accept any liability for cost of repairs should it prove necessary.

EASYSHIM RAMPS

Where carpets are to meet wood or tiled flooring which are higher than the combined thickness of the carpet & underlay (approx 15-20mm), we suggest the installation of an ‘Easyshim’ ramp beneath the carpet to raise the level of the carpet at this junction. The ‘Easyshim's’ are available in 6mm / 9mm & 12mm sizes to cater for different thickness’ of flooring. Should you wish to purchase any Easyshim’s please notify the branch at point of order. (Leaflet attached for further information)

Single door width (up to 910mm) 

– Supply & fit @ £30.00 inc. Vat each

Double door width (up to 1820mm) 

– Supply & fit @ £60.00 inc. Vat each

· Where the carpet is to meet with tiled flooring which is higher than the combined thickness of the carpet & underlay (approx 15-20mm), we suggest the installation of an ‘Easyshim’ ramp beneath the carpet to raise the level of the carpet at this junction, as such this has been presented in the ‘OPTIONS’ section.

EXISTING GRIPPERODS
We acknowledge that you have opted to remove the existing carpets yourself prior to the installation. Our quotation has been based on reusing the existing gripperod fixings, therefore please ensure that the existing gripperods are left in place during the removal process. If the existing gripperods are removed for any reason, please notify the showroom as soon as possible as our fitters do not carry spare gripperods on their vans

