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Claim Registration Form	
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	CUSTOMER (END USER) INFORMATION

	Name:
	
	Home Tel. No:
	

	Address:
	
	Mobile Tel. No:
	

	
	
	Guarantee Registration No:
	

	PLEASE PROVIDE A DETAILED DESCRIPTION OF THE CUSTOMER’S CONCERN, AND POSSIBLE CAUSES IDENTIFIED FOLLOWING YOUR INITIAL SITE INSPECTION:

	

	Note: For any alleged material fault claim to be settled by Amtico, tiles (3-5) exhibiting the alleged fault must be retained and forwarded to the AfterCare Services Department on request. 
Failure to do so may lead to the claim being declined

	RETAILER/CONTRACTOR INFORMATION

	Company Name:
	
	Account No:
	

	 Address:
	
	Tel No:
	

	
	
	Email Address:
	

	
	
	Contact Name:
	

	INSTALLATION INFORMATION

	Amtico Order/Invoice No:
	
	Room/Location:
	

	Amtico Brand & Material Ref:
	
	Size of Installation:
	

	Size of Tile/Plank:
	
	Quantity Affected:
	

	Which Adhesive was used? (Brand and Name of product):
	
	Date of Installation:
	

	EXISTING SUBFLOOR

	Please provide a description of the type and condition of customer’s existing subfloor prior to preparation, including any moisture results:

	

	SUBFLOOR PREPARATION

	Please provide a description of the preparation carried out, including the name of any products used:

	

	MAINTENANCE (if applicable)

	Please provide a description of the customer’s current maintenance regime:
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