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. DESIGNS FOR FLOORS





32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Mr D Teasdale

15 Clockhouse Place

London
SW15 2EL

25th July 2015

Dear Mr Teasdale 

Re: Carpet order P26163 – 14th March 2015 – Installed on 26th March 2015

I am writing in response to your defence submitted to Thomas Higgins  and would like to point out we strongly dispute your claim that either the carpets or materials were defective and we also dispute strongly that you always said you required a firm feeling underfoot. 

We stock six different types of underlay and the underlay you selected is the underlay that has the softest underfoot feel of all the underlays we stocked. You will see from the documents enclosed you selected the underlay after they were bought to your home. Had you stated from the start your requirement for a firm underlay we would never have provided samples or quoted for “luxury feel” underlays as part of the options on the estimate.

I can also confirm that we were only made aware you were unhappy with the carpets during a telephone conversation on the 8th April (this conversation was initiated by Jack requesting the outstanding balance) which was nearly 2 weeks after the original installation. This was also after we had left an earlier answer phone message requesting the overdue balance on 1st April. We left a message on the 9th April with a proposed date for the fitter to return and stretch the carpets as requested but we received no further contact from you until your letter dated 15th April. In this letter you did state if the carpets were stretched you would then pay the balance. Prior to the 8th April we had received no contact from you regarding the installation.

We sent a fitter to site on 7th May 2015 (the earliest mutually convenient date that we could provide a fitter to site at 8am as requested by you). Who stretched the carpets but I again dispute your claim he removed ½” along all edges but he did stretch and remove a very narrow strip from one end. This procedure is not unheard of during the installation of carpets. 

I have listed the documents we will be producing as evidence if you wish to proceed with your claim. I should point out that we will pursue this balance in court if necessary and prolonging this matter will no doubt increase costs which we also reserve the right to recover.

I think it is also important to remind you that when Nigel Symonds inspected the installation on 21st May 2015 and informed you that the carpets were fitted correctly and there were no material or fitting defects (he also took photos of the installation at this time which we will produce in court if required) but observed that you were probably dissatisfied with the feel underfoot due to your choice of underlay and offered a free replacement of the materials if you made a contribution for the associated labour costs. He also offered to carry out this work at a reduced figure if you paid the fitter direct and he pointed out that the fitter was unable to accept a debit or credit card for his service.

Documents enclosed

Doc 1 – Estimators instruction sheet – See highlighted note re taking carpet and 

Underlay samples to site for you to select the underlay preferred after walking on the samples. The estimator was Jack Barton.

Doc 2- Estimate dated 5th February 2015 – See highlighted note re options to change underlay from 42oz felt (firm underlay) to a PU foam underlay or a luxury PU foam underlay. Estimate was prepared by Jack Barton after his site visit.

Doc 3 – Order confirmation dated 14th March 2015 which was sent after your visit to our showroom to place your order on 14th March 2015. The order was placed with Nigel Symonds (Putney branch manager) who discussed the options on the estimate and at no point then did you mention that you wanted a “firm feel” and you selected the Luxury PU foam underlay which was the dearer option of the 3 underlay choices estimated.

Doc 4 – Mr Symonds email dated 26th May verifying his findings during his site visit on 21st May 2015. This email also contained the conditions of our offer to supply a different underlay free of charge for the materials required (the existing underlay could not be re used by us again as this would be damaged removing it from your floor as it is fixed with staples and will make holes in the underlay when uplifting hence we asked for a contribution to the labour costs as we had provided the underlay you selected and had no legal liability to offer an alternative.) 

Doc 5 - your email dated 3rd June (8 days after our email of the 26th May)   where there was no mention of the balance being paid as per the terms of our offer.

It was at this point that we felt this was a further delaying tactic and we were unwilling to spend more management time dealing with a totally unjustified complaint but we would now have to consider this as a bad debt and take action to recover the debt.

After sending an overdue statement from our head office on the 29th May we instructed Thomas Higgins to send a 7 day letter on 4th June 2015.  This letter advised additional costs would be incurred if the matter proceeded further. We heard nothing in response to the statement or the 7 day later so we instructed Thomas Higgins to issue court proceedings on the 15th June (11 days later) and received no further contact until we were advised you had submitted a defence to the courts after receiving the summons. This defence was dated by you as the 16th June but not received by Thomas Higgins until after this date.

I would also like to point out that while you provided a copy of your email to Wimbledon floors dated 17th July it does not detail the work they would be carrying out. I also note that there is no report of their findings relating to the installation and further more I was not aware of Wimbledon Floors as a competitor in the carpet industry. We have never found ourselves quoting against them despite Mr Carpet Ltd having 4 branches in SW London and actively trading since 1983. I did look up their website and while they mention they can supply carpets their website is dedicated to wood flooring. I therefore question their expertise when it comes to carpet installations and any court would need an experts report to substantiate your claims. 

In conclusion in light of the above facts we still require the balance of £191.50 plus the court costs we have incurred since the 7day letter advising you of intention to recover the bad debt of £75.00 plus interest totalling £268.18.  Only a payment of this figure will halt further proceedings. Please note this is not negotiable as you have a perfect carpet expertly fitted and we have made a more than generous offer to rectify your mistake in your underlay selection which you declined to accept in a timely manner. This good will offer has now been withdrawn. I think it is also important to point out the contribution we were requesting was less then the figure in your email to Wimbledon flooring for the costs (I presume) to replace the underlay.

Yours faithfully

D. A Guyan

Managing Director Mr Carpet Ltd

