Notes re Teasdale
Measured 29th January 2015 – Estimators instructions to take underlay samples to site for selection

Estimate sent dated 5th February – Firmer felt underlay quoted with dearer foam                              underlay as an extra

Deposit Received 14th March 2015 – Selected LUXURY PU foam underlay

Carpets Fitted 26th March 2015 – Balance due as per our terms on delivery

Balance Chased


Voicemail 12.54 1st April &16.00

Customer contacted us 8th April to say the carpet needed stretching only available before 8am for fitter to call to site. 

Left Voicemail 14.20 on 17th April to book in date.

Carpet re stretched 7th May - first mutually convenient date.

Customer still didn’t pay 

Manager Inspected 21st May – stated carpets were fitted extremely well 

Manager sent email 26th May – stating that the work was perfect and the balance was due in full but made a without prejudice offer as a good will gesture to replace the underlay with the firmer felt if the customer paid the labour we would provide the materials FOC but only if original balance was paid.
Balance chased by

Overdue Statement from Mr Carpet 29th May no payment forthcoming

Customer sent email 3rd June – Tried to negotiate labour costs and raised further questions but no offer of payment.

Thomas Higgins instructed 4th June – 7 day letter sent of notice of intent to take action to recover balance. Letter advised of additional costs if proceedings were commenced.
Court proceedings issued 15th June – (11 days later after no communication)

Customers defence submitted dated 16th June – not received by solicitor until after this date. Sent in an instruction to a wood company to carry out works but no mention of nature of works and details re cleaning carpets totally irrelevant to case.

