
ORDER P26163

Mr Doren Teosdole
l5 Clockhouse Ploce

LONDON
SWI5 2EL

Home: N/P
Mobile: 07768-281291

Customer's ref: None

Delivery Address:
i5 Clockhouse Ploce
Off Lytton Grove
LONDON
SWI5 2EL

Office: N/P
Fox:

Order Dote: 14/03/2015
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Order Confirmqlion
Subject to Terms And Conditions overleof - pleose check oll detoils ond odvise of ony

discrepo ncies im mediotely.

2 Bedrooms
To supply Reed 'Cleoronce' , 100% Synihetic corpeting, 5 metre wide, Colour: 848
Luxury PU foom underloy & Poperfelt lnterliner to be loid beneoth,
Fitting io some, re-using existing gripperod fixings,
Existing doorbor to Bothroom & wooden thresholds to Hollwoy io remoin,
Move furniture os necessory (customer to remove oll smqll ilems & personol belongings from
oreqs, empty chesls of drowers & cleor ony unils thot will need to be moved),
uplift & dispose of existing corpets & underloy

Pleose Nole
The fitters do not trim doors, therefore pleose ensure oll doors ore trimmed to the correct height
prior to the instollotion.

Fitting Dote
Thursdoy 25th Morch 2015 {PM)

0391.50 Deposit poid by VISA on 14/3/15

7- t3?1.50 Bolonce poymenl due on or before 1't doy of inslollotion or 1 month ofler order ploced
( if tne instollotion is deloyed ol the cuslomer's request.,
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Net Order Volue 652.50

YAI ot 20% i30.50
Totol Order VolueEb6



Fitler:

Fitting Address
Teosdole
I5 Clockhouse Ploce
Off Lytton Grove
LONDON

Phone Numbers:

Home: N/P Other: 07768-281291

Bolonce o/s [39 ] .50

SWI5 2EL

Office:N/P

2613 (pm) RING ON WAY. Re-Use ex s/e & D/Bors

See Cutting Plon: 2 Bedrooms. Cust. to empty W/Ro be & bookcose

SHOP COPY ONLY

Produci
41/P Reed Loop
A'l/P Reed Loop
Homemoker LUXURY PU Foom U/
Podfelt Underloy M2
Smoothedge Wood Pin 5' Length
SproyAdhesive- I Con
Fiiting Corpet Stondord Rote
Move Furniture
Uplifi ond Dispose

Colour
848
848
N/A
N/A
N/A
N/A
N/A
N/A
N/A

Fitter's Cloim

8r28.00

[englh
4.25
2.7 5

24.00
24.00

5.00
1.00

3s.00
4.00

24.00

70.00
40.00
18.00

width

s.00
5.00
1.00
1.00
1.00
1.00
1.00
1.00
1.00

X_ftrwks.rpt



Thu, Moy 7,20'15 Job Worksheel -P26163 Michqel Cole

Customer:

Teosdole
Fitting oddress:

l5 Clockhouse Ploce
tONDON, SWl5 2EL

Home'phoneNr: Mobile/other'phoneNr:
N/P 07768-281291

* Contoct: As customer detoils

Off lytton Grove

Office'phone Nr:

N/P

lnstructions:

7/5-1st Coll= BEFORE HEADING TO W/H (be on site before 8om)- stretch bedroom os necessory

Comments re Fitting:
See Cutting Plon: 2 Bedrooms. Cust to emply W/Robe & bookcose

Product & Colour Fitter's cloim [englh/Quontity Width

wARRANTY CALL - N/A

L*r'Vo,rcwA(t #nt Rnh&eJn &, 11 'rr-}

1.00

I+'3c(

-l /siss
N tls$s

Printed on 06-Moy-2015
of 't2:38

X_ftrout.rpl
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Quotcrtion

2_Eegroegt

To supply Reed 'Cleor<rnce', 100% Synthetic corpeting,

5 rnefre wide, Coiour: 848 @ [?.00m, (Originolly [20.00m,),

AUYI %#t unclerlcry & Poperfelt lnterliner to be loid beneoth,
{*lg,t*rniing; io scme, re-using existing gripperod fixings,.- 

ExistiriSl doorbor to Bcrthroom & wooden thresholds to Hollwoy to remoin,

Move furniture os necessory (customer to remove oll smollitems & personol belongings
frorn ciireos, en'rBty e hests of drowers & cleor ony units thot will need io be moved),

Price for uplift & disposcrl of existing moteriols shown seporotely below.

Mr Dorren Tecsdole
l5 Clockhouse Plcrce
London
SWI5 2EL

5th Februory 2A15

Ns:rrrr*l Retqil Price

Lcss &'nomotionsi Diseounf

Disca;unt Priee (Votid tei end of current month)

gru!_cNs

Add L;plift & dispose of existing corpets & underloy

Clronge underl<:y to F'U Foonr

Cl'ronge underloy to Luxury PU Foom
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70 Lower Richmond Rood
Putney, London

SWI5 I LL

Tel Nr: 020-8/89-3133
Fqx Nr: 020-8780-2140

1,054.30

385.30

sufficieni

,t'E 669.00 d

f.6o.oo /
f.2a.oox ,.
f.s4.oo /

All prices include VAI @ 20%

fU:g{stie_Nele
our filiers do nol trirn doors, therefore pleose ensure thot oll doors hove
clecrcnce for your chosen corpet & underloy prior to the instollotion.

Pavnient terms
50% Deposit poyoble with order & bolonce due on or before f i doy of instollotion (or 1

rronlh ofter order plcced if the fitting is deloyed of customer's request).

{zq
Order subjeci to terms & conditions printed overleof.
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Mr Dorren Teosdole z0 Lower Richmond Rood

15 Clockhouse ploce Puiney, London
SWI5 I LLLondon Tet Nr: o2o-B/89-3133

q sw I 5 2EL Fox Nr: O2O-B7BO-214O

5th Februory 2Al5

Deor Dorren,

Further to our site survey, pleose find ottoched our quototion to supply ond loy corpets
of the obove oddress.

Should you hove ony queries pleose do not hesitole to coll us on the obove number or
coll into the showroom where we will be hoppy to discuss ony ospect of the quototion
with you furlher.

We trust the ottoched quototion meets with your opprovol ond look forword to
receiving your further insiructions in due course.

Yours sincerely

Jock Borton

Pcryment terms
50% Deposil poycrble with order & bolonce due on or before 1't doy of instollotion (or 1

monlh ofier order plcrced if the fitting is deloyed of customer's request).

rh s documenl was Droa!.6d ele.ton cary a.d 
's 

vald wlhoql a srqnalure



Gost Sheet
li[s-tomeititame -- =]-
, Mr Darren Teasdale
lh\/^i^..ni.6c.

15 Clockhouse Place. SW15 2EL
S[e Address

amarll

darren teasdaleavz

IT-

-

r-
hoo.com
T-
i

lAreas to be dm
2 Bedrooms

OI]AL TY & COI OIJI?

Elgdclearance.S48. _ _ O.OO

7.00x500m 35.00
pn:alz.ireseryeo:ll)7rr - 

- 

- 

ooo
Quality&Colour 000

€0.00
20.00
f030

€0.00
00,00
to.o0

ANCILLARIES:- 00
8mm PU FOANI U/LAY

t5.25

1omm PLI FOANI tl/l AY 87.50 s0.00
E7 95 fo oo

3 DIMENSIONS CRI]IVR RIJBBFR L]/I AY TNIIPAFITI t0.00
LA 2! fo oo

PAPERFELT TNTERLTNER i zt ot lo 7( ['16.80
e 1.7r €0 00

€0.00
fo oo

ALI D/NAP (3' length) ----- €? 50 €0.00
fo oo

ALI ZIG ZAC (3' lenqth) !7.50 r0.00
f0 00

IANOD p/NAP (3', re 7 t0.00
fo oo

|ANOD ZIG ZAG 13' 7 e0.00 ANCILLARIES
€o oo et42.80

POtlSllqD ALI S/NAP {900mm e0.00
E0 00

SATIN ALI D/NAP (900mm lenqth e25.00 r0.00
SATIN AL-l,S/NAP (900m fo oo

f0.00
BRASS p/NAP - CAr tsEIINE 2 {3' lensrh) r0.00

i0 00
BRASS IiBER / l'lLI LDGE (3'tength) r0.00

COVE €0 00
CHROIIE DOLJBLE (3' lenqlh) r45.00 €0.00
cHROI/.I e \cL! (ql-Fu 1!) to oo

t0.00
N!:qtEEIl DQUqLE (3' 19n gth) r0.00

SJiNGLE t0 00
Ni.SHEEN r0.00

!o oo
SPRAY ADHF f. r0.00
COIR IIIATTING.. NA fo oo

t0.00
[/lSC (E]'!te.r cost x 1.75) t0.00 t0.00
ElfIlNG

170 00 r1 57.5(
t0.00 MIN CHARGq.(c-otr -- 72 / 1t f0t
t30 00 t54.0(
€0.00 STICK SI\,1OOTI]EDGE 0 fo
t0 00 t0.0(
0.00 f0

t0.00 FIT DOORI4AI (As part ob) 17 !0.0(
:0 00 f0
t0.00 STAIR PREIMIUI\,I STANDARD (15 Strs/ 3 wlnders & 1 B/N !60.00 t0.01
:0.00 WlNlqLR !qUrS_{q,v!I_3 \{!!!!!ts 1 per fo 0(
iu 00 t0 0( FITTiNG
0.00 E!l!\lERq F I T ING C j.lAltGf (Per visit ,r staircase) r80.00 €0.0( E2'11.50

RUN N_LR_sM4?L{!-L Q -!r9llE 1&r,i!.e!) t0 0l
t0.0(

i0 00 fo o(
r0.00 ADAPTIQN / RElrlIDIAL WORK (Enter cost x 1.75] r0.00 f0.0(
'0 00 ]I]ARGE 90 0(
:0.00 PARKING (Enier No.of hours & Hourly Rate x 1 t3.50 !0 0(
:0.00 CO\GI' JT O\ .;HAR,;L .(P9I q!Y) 17 !0.0(
:0.00 IONAL €0 0(
0.00 IABOU-R AIlDlllOM! (En1er cosl x 1.75) e0.00 t0.0(

8100.00 ITTING MONEY (without uplift) SUB TOTAL f 1,054.30
DISCOUNT 35.00 

i f 11.00 t385.00

I rorAL -l f669.30

18.00 upLrFr & DrsposE (rF Required) I 24.001 t2.50 
|

t60.00
t0.0(

000 EASYST I ril sl-Qq Sf iL!19 16Il!) r0.0r
€1 18.00 TOTAL FITTING MONEY (with uplift & Easyshtms) TOTAL t729.30

Teasdale.Xls 05toa2015



2nd coll of 2 NOteSfOrMeOSUre t'tt',-"tq
Teosdole of l5 Clockhouse Ploce

D<rie of Meqsure: Thu, 29 Jon l5 A* I0-llom

Site Address:

l5 Clockhouse Ploce

TONDON

Cuslomer Address:
l5 C/ockhouse P/oce

LONDON SWI S 2EL
sw15 2Er

7768-281291

Areos to be done ond Descriplion of Meosure ., J'r'lt 
c'i q 1 : l":J''i

2 Bedrooms for Reed'B4B'. ApproxB'x 9'& 12'x 10'#.4bX4OQm r.esefued.dh PR346l) ,r";::'' t"1': i

"'):: -:i',r "j
d {^ t^r. t-lt-- ''r\ '? t
I -,." 

, ;- \) (J(; N\

lnstructions ond Estimolors comments
Quote 42ozfell + foom options.

MuslReod
Xoptnot4.rpt Office Ref : P26163

TAKE CARPET & UNDERLAY TARGE SAMPTES



2nd coll of 2 Noles for Meqsure
Teqsdole of 15 Clockhouse Ploce

Estimolor: Jock

Dole of Meosure Thu, 29 Jon l5 At l0-l l om

Floor:

S/edge:

Sticking Req'd:

Underloy:

Type:

De- -bors:

Door Cleoronce:

Uplift:

Furniture:

Porking Cosl:

Porking Reslriclions:

Congeslion Zone:

Access:

Runners:

Tope size:

Style:

Sloirrods:

/ Concrete / other

-\
Wood/Concrete/No pin/Stinb fif existing, ollow 

- 
sticks to

supplement where necessory)
.*\

YeslNd Type: Fostset/Other

Re-use Existing y"Xlew r"OrLO

: . ).-..
42ozFelI / Fomolux I PU 

'Foom / Luxury PU Foom / LowTog / Durofit

poid) S_ totol/per room

#u 8- per hour

(tvpe) /&

/ Yes

Alloy / Sotin Ali / Polished Ali /ffi"d )Solid Bross / Chrome / Nisheen
Seo m/Wood/T/Holds: colour

-,1"\-

OK / Low (odvise on quote)

No /G (if "Yes" - whot type?) f$f -r-" $" W

Itt, Hord /2menreq'd /G^* floor?

WhippipO / Binding (if binding, specify type)

1w',/2',-'/3"/5"

op topir^rg / Side binding

Nr _ Size
l
!

MusiReqd: TAKE CARPET & UNDERLAY LARGE SAMPLES

Office Ref: P26163Xoptnot5.rpl



Pulney Customer lnquiry Enquiry loken by: JB

Thursdoy 29 l1 115 l0-1 I om
Mr Dorren Teosdole

Customer Address (if Dirrerenr

l5 Clockhouse Ploce
SW] 5 2EL TAKE TARGE SAMPTE

& TARGE FEIT/FOAM
UNDERTAY SAMPLES

077 68-281291

Dorren teosdole ohoo.com

2 Bedrooms for Reed 'cleqronce' - B4B (pR346r 6.40 x4.oom reserved)

Quote lor 42oz Felt + show opiions on quote for pU Foqm / Luxvry pu Foqm
Quote for Stqndord Ali/ Anod Bross + show oppropriote options

Floor: Wood / Concrete / other:

!, -.dge: Wood / Concrete / No Pin / Existing
(if existing, ollow _Sticks to supplement where necessory

Sticking req: Yes / No 6yp"l Fostset/ Gripfill / pAs

Underloy: Re-use Existing / New required

Type: 42ozFell / PU Foom / Luxury PU Foom
Fomolux / Low log / Durofit

Doorbors: Alloy / Anod / Solid Bross /
Polished Ali /Sotin Ali / Chrome /Nisheen /
Seom / Wood T/Holds: coro,'.

Door Cleoronce: OK / Low (odvise on quote)

Upliff: No / Yes (iryes,wholype)

FUfnitUfe: NO / YeS (it yes, pteose specity the forrowins)

I Mon / 2 Men {Fiiter to set poid t 0_ Torol / per room

Porking Cost Free / E_per Hour

Porking Restriclionst (Type)_

Access: Eosy / Hord / 2 Men Req / _Froor
Runners: Whipping / Binding (iruinainsspecityrype)

Tope Size: 11/2" / 2" I 3" / 5"

Style: Top Toping / Side Binding

Other Comments :-



Putney Bnanch (Mr Carpet)

From:
Sent:
To:
Subject:

Attachments:

Jock DCiton
Soles Consultont
Mr Corr;ei Ltd
/0 Lowr:r Richmond Rood
Pulney
swt5 trL
T: 020 t3ltj9 3133
F: O2a BTBO 21 40
E: putneybronch@mr-corpet.co.uk

Teasdale.pdf
(2s KB)

Deor Dorren,

Pleose find our quototion ottoched for your 2 Bedrooms.

I hove reserved sufficienl stock of the corpet to fulfill your requirements. this reservotion con only be held for o
limiled period, os such pleose let me know os soon os possible if you would like to proceed with qn order.

Iryou hove ony further queries pleose do not hesitote to contoct me on the detoils listed below.

Besl Regords,

Jock

F utney B ra nch (M r Ca rpet) [putneybra nch@m r-carpet. co. u k]
05 February 2015 16:38
'darren_teasdale@yahoo. com'
Mr Carpet - Quotation

Teasdale.pdf
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Mr Carpet (Putney Branch)

From:
Sent:
To:
Subject:

Attachments:

Jack Barton (Mr Carpet) [jackbarton@mr-carpet.co.uk]
24 July 201519:01
'DG Work'
RE: Daren Teasdale

Teasdale.doc; Teasdale.Xls; Teasdale.doc

\ @) E) m,lI 4-.t I

Teasdale.doc Teasdale.Xls Teasdale,doc
(22e KB) (34 KB) (47 KB)

Evening Dove,

Estimote, cost sheets & initiol meosure sheet ottoched, if you con grob his meosure sheet off the dotobose
it is olso shown on there thot I took o lorge somple of the corpet to site os well os our underloy swotch (18" x
9" somples).

During the visit I pui the swotch on the floor & directed him to put the underloys beneoth the corpet &
stond on eoch option to feel how they would be underfoot, he fovoured the extro comfort of the fooms.

The quote wos sent bosed on the 42ozFelt & options for PU Foom & Luxury PU Foom, this reflected his
feelings during boih his initiol visit to the showrooom & ihe site survey.

He selected the Luxury PU Foom when he ploced his order with Nigel.

At no point prior to the instollotion hod he mentioned wonting o'firmer'feel underfoot.

Jock

----Originol Messoge-:-
From: DG Work [moilto:dovidguyon@mr-corpet.co.uk]
Sent: 24 July 201 517:49
To: Jock Borton
Subject: Doren Teosdole

Jock
Con you emoil me ony cost sheets ond estimotes for Teosdole pleose. I need to reply to his defence.
Also con you remember ony conversotions you hod re underloy prior to ordering.
Thonks
DG

Sent from my iPhone



Page 1 of I

Putney Branch (Mr Carpet)

From: Putney Branch (Mr Carpet) [putneybranch@mr-carpet.co.uk]
Sent: 03 June 2015 19:33

To: 'Darren Teasdale'

Cc: 'Head Office'

Subject: RE: Carpet inspection / Outstanding balance for P26163

Deor Donen,
Afier receiving your lotesi emoil I hove spoken with my Heod Office ond they hove instrucied me to
inform you thoi due to your continued refusol to settle, the now long overdue bolonce poyment
from the originol instollotion, they ore withdrowing their offer to reploce the underloy free of chorge
with immediote effect & they will be plocing the motter in the honds of our solicitors to recover your
debt without entering into ony further correspondence with you.

As ihis motter will now been possed over to our legol representotives, other thon to settle the
outstonding bolonce, pleose do not contoct me (or ony other Putney bronch stoff member) to
discuss this ony further os the motter it is now out of our honds.

l'm very sorry thot we wos unoble to settle this moiter omicobly between us, os I do feel ihot given
the circumstonces our offer to reploce the underloy free of chorge wos o foir & reosonoble.
Kind regords
Nigel

From : Da rren Teasda le [ma i lto :da rren_teasda le@ya hoo.com]
Sent: 03 June 2015 15:23
To: Putney Branch (Mr Carpet)
Subject: Re: Carpet inspectlon / Outstanding balance for P25163

Hi Nigel

Could you confirm that the underlay you advise as a replacement will resolve the problem I have that
the carpet is floaty and does not give the feel and support we discussed. As previously discussed with
Jack.

That I want to feel a firm carpet underfoot and feel the carpet texture.

Could you also confirm dates the fitters would be available to rectify this defect.

I appreciate the offer of shared costs. I feel a figure of f50 would be more appropriate.

Would the fitters be supplying me with a receipt?

Kind regards
Darren Teasdale
Mob: 07768 281 291

Sent from iPhone

03106/20t5
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Putney Branch (Mr Carpet)

From: David Guyan (MrCarpet) [davidguyan@mr-carpet.co.uk]

Sent: 03 June 20'15 16:53

To: 'Mr Carpet (Putney Branch)'

Cc: davidcooper@mr-carpet.co.uk

Subject: RE: Carpet inspection / Outstanding balance for P26163

Nigel
Spooky I wos just typing you on emoil to soy withdrow the offer if not poid by
tomorrow os thot is 2 weeks from your visit. He's pissed me off now. I wos tolking to
Josh when he rong ond it put me off the coll.

SO
Pleose respond thot our offer is withdrown ond I hove osked Dovid Cooper to hond
this over to Thomos ond he should hove his 7 doy letter by Fridoy this week ond we
will not enter into ony further negotiotions on this motter. lf not poid in / doys then
we will be seeking our costs in oddition to our bolonce.

Dovid
Pleose issue o 7 doy letter vio Thomos Higgins immediotely ond we ore not
interested in ony further contoct now other thon if he is mod enough to toke
the issue to courtwhere we will defend our position.
Pleose odvise when instructed ond send summons os soon os possible if not poid
within 7 doys.

PTEASE DO NOT DISCUSS THIS MATTER VIA EMAIT OR PERSONALTY WITH THIS PRATT

AND II HE COMES INTO THE SHOP OTI.IER THAN TO PAY HIS BALANCE ASK HIM IO
TEAVE IMMEDIATELY. PTEASE ADVISE GEORGE & JACK.

DG

tr

Unit 32 Stodium Studios
Riverside Rood
London
SWI T OBA
T: 020 BB79 0485
F:0208947 5432
E:dovid g uyo n@ mr-corpet.co. u k

WWW.mr-corpet.co.u k

0310612015



Page 1 of I

Putney Branch (Mr Carpet)

From: Putney Branch (Mr Carpet) [putneybranch@mr-carpet.co.uk]
Sent: 02 June 2015 16:06

To: 'Darren Teasdale'

Subject: RE: Carpet inspection / Outstanding balance for P26163

Hi Donen,
lf you just wont to do the Moster Bedroom the lobour cost would be f 70.00 (poyoble direcily to the
fitters)
Kind regords
Nigel

From : Da rren Teasda le [ma i lto :da rren_teasda le@ya hoo.com]
Sent: 02 June 2015 08:17
To: Putney Branch (Mr Carpet)
Subject: Re: Carpet inspection / Outstanding balance for P26163

Hi Nigel.

As mentioned. The problem is with the carpet in the master bedroom so I feel it's inappropriate to
replace the underlay in the guest room.

Accordingly could you advise the labour cost for the master bedroom only.

Kind regards
Darren Teasdale
Mob: 07768 281 291

Sent from iPhone

02t06/201s
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Putney Branch (Mr CarPet)

From: Putney Branch (MrCarpet) [putneybranch@mr-carpet.co.uk]

Sent: 01 June 2015 15:10

To: 'Darren Teasdale'

Gc: 'Head Office'

subject: RE: Carpet inspection / outstanding balance for P26163

Hi Donen,

The price quoted covers both rooms.

our fitters oren't poid by the hour. they get poid for the work they do rother ihon how long the job

tokes

The underlo y is A2ozFelt (os stoted in my previous emoil below) ond yes this does hove o firmer feel

underfoot.

I noie thot your bolonce poyment is still outstonding. Once ogoin I respectfully request thot you

setfle the outstonding boionce of n,]g1.50 without tu*rrer deloy os continued non poyment of this

sum moy result in our Heod Office withdrowing their offer'

Kind regords
Nigel

From : Da rren Teasda le [ma i lto : da rren-teasda le@ya hoo'com]

Sent: 01 June 2015 07:21
To: Putney Branch (Mr CarPet)

Subject: ife: Carpet inspection / Ou'standing balance for P25153

HiNigel.

Is this for the replacement of the underlay in both rooms or just the main bedroom'

What is the fitters hourlY rate?

What type of underlay is being fiUed and will that make the carpet firmer under foot?

Kind regards
Darren Teasdale
Mob: 07768 281291

Sent from iPhone

0v0612015
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Putney Branch (Mr Carpet)

From: David Guyan (Mr Carpet) [davidguyan@mr-carpet.co.uk]
Sent: 27 May 2015 09:16

To: 'Putney Branch (Mr Carpet)'; 'Darren Teasdale'

Cc: 'Head Office'

Subject: RE: Carpet inspection / Outstanding balance for p26163

Alison
Pleose send on overdue stotement this FRIDAY 29th Moy ond if not
Wednesdoy 3rd June then o Thomos Higgins immediotely. NO FAIL
negotiotions.
Thonks
DG

tr

Unit 32 Stodium Studios
Riverside Rood
London
SW]7 OBA
T: 020 BB79 0485
F:020 8947 5432
E:dovid g uyo n@ mr-corpet.co. u k
WWW.mr-corpet.co.uk

poid by next
ond no

27105120t5
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Putney Branch (Mr Carpet)

From: Putney Branch (Mr Carpet) [putneybranch@mr-carpet.co.uk]

Sent: 26 May 2015 20:19

To: 'Darren Teasdale'

Gc: 'Head Office'

Subject: RE: Carpet inspection / Outstanding balance for P26163

Hi Donen,
Further to our meeting lost Thursdoy I hove now hod o chonce to discuss your order with my MD ot
some lenglh ond would like to confirm the following:-

l. The corpet & underloy instolled by us on 26th Morch ore the correct quolity & colour thot you
ordered ond they motch ihose detoiled in both our quototion doted 5th Feb & our Order
Confirmotion doted 'l4th Morch.

2. ln my professionol opinion of some 33 yeors. I believe the corpets to be fitted extremely well &
following the successfully re-stretching conied out on Zth Moy I believe them to be odequotely
stretched fitted tightly oround the edges.

3. Regording your dislike of the'soft feel' of the'Luxury PU Foom' underloy thot hos been instolled. I

hove spoken with'Jock' & his recollection is thot this wos your prefened choice from the ronge of
somples he presented to you when he met with you of your home on29lh Jonuory ond it wos olso
the underloy thot you specified when plocing your order from the options offered in our quototion.

ln light of the obove I connot ogree thot there ore ony grounds for you to continue to hold bock the
remoinder of the finol poyment thot wos due upon completion of the instollotion on 26th Morch & I

therefore respectf ully request thot you settle the outstonding bolonce of Sl g l .50 without f urther
deloy.

However, os the underloy you selected does not provide you with the desired feel thot you would
ideolly prefer, os o gesture of goodwillond'WITHOUT PREJUDICE'we would be prepored to send the
fitters bock to lift the corpets & reploce the Luxury PU Foom underloy with 42oz Felt providing ihot
you poy the odditionol lobour cost. ln order io keep this odditionol lobour cost to o minimum we
would hove no objection to you poying the fitters directly & if this were the cose we estimote the
odditionol cost would be in the region of f '120.00. 

This offer is conditionol on the finol poyment being
received without further deloy ond we would require your occeptonce io poy the odditionol lobour
chorge direcily to the fitters upon completion in writing before o re{itting dote could be scheduled.
lf you would prefer to hove Luxifelt crumb rubber / combinotion underloy instolled insteod of the
42ozfell underloy we would osk you to poy the difference in price between these 2 underloy which
for the 2 bedrooms would work out of on odditionolf,54.80 (This omount would would be poyoble to
Mr Corpet Ltd in odvonce of the re{itting).

I confirm thot this is our finol offer qnd I hope this will enoble us to setlle this motter omicobly
between us.
Kind regords
Nigel

Mr Corpet Ltd
70 Lower Richmond Rood
Putney
SW15 I LL

T: 020 8789 3133
F:020 B7B0 2140
E: putneybronch@mr-corpet. co. uk

Winners 2013 - lnteriors Monthly - Best Corpel Reloiler 3+ Slores

2610512015



Mr Carpet Order

Putney Branch (Mr Carpet)

Page 1 of 1

From: Putney Branch (MrCarpet) [putneybranch@mr-carpet.co.uk]

Sent: 16 May 201517:41

To: 'davidguyan@mr-carpet.co.uk'; 'Head Office'

Subject: FW: P26163 - Outstanding Payment (€391.50)

DG & H/O,

Customer come in of l6:35 on Soturdoy 16/5115, he hos poid f,200 of his remoining bolonce (more
thon holf of the totol remoining, better thon nothing).
He is keen for someone io go round &'experience' the corpei & underloy for themselves os he gets
o sensotion of the corpet'flooting' obove the underloy.
He qdmitled thqt perhops it's somelhing he's jusl not used to - lhe previous corpel wos complelely
flol & the remoining oreqs in lhe properly ore wood & liles.
He went on to soy thot he hos olreody orgonised for one of his colleogues to go & hove o look os
they work in residentiol fit-outs.
He mentioned smoll cloims courts & high court os some monner of ihreot if he's still not hoppy ofter
our visit.

I've now told him in person thot:

1. there is nothing wrong with the corpet or underloy os we've fitted mony m' of ii without issue

2. we hove fulfilled the requirements of the order itself
3. we hove returned to the property & remedied the issue he brought to our otteniion (re-stretch

loose oreo)
4. we hove outlined ony ovoiloble guorontees
5. lwould report to Heod Office
6. I will gel bock lo him lo confirm o visit on Thursdoy 21sl Moy (om) - before 1pm os he hos lo

ieqve

lwill discuss this with Nigel on his return on Mondoy morning & likely contoct DG for his input.

Personolly I feel fhol eyen if we do enferfoin a visil & odyise him what we've alreddv lold him (once
again), he will remain unhoppy & won't pay the bolonce - BUT you never know!

Jock

16105120t5



Mr Carpet Order

Putney Branch (Mr Garpet)

Page 1 of2

From: Putney Branch (Mr Carpet) [putneybranch@mr-carpet.co.uk]
Sent: 16 May 2015 09:30

To: 'Darren Teasdale'

Subject: RE: P26163 - Outstanding Payment (€391.50)

Hi Donen,

Apologies - we've hod some mojor computer issues over the lost few doys & some emoil's seem to
hove disoppeored in the process of restoring the systeml

Mr Corpet's guorontee (i.e. the fitting guorontee) is 12 months from the dote of insiollotion -26th
Morch 2016
The Monufocture/s guorontee is 2 yeors from the dote of ins'tolllotion - 26th Morch 20.l 7

We hove fitted ihousonds of m2 of this corpet with no issue whoisoever, likewise the underloy, we
hove returned & resolved your highlighted issues & will endeovour to rectify ony further issue in line
with the obove guoroniees if ony were to orise.

l'll see you loter on to settle the bolonce poyment.

Best Regords,

Jock

.lock Bodon

Soles Consultont
,\,ir Corpet L1d

70 Lower Richmond Rood
Putney
SWi5 1LL

T: 020 8789 3 I 33

t: O20 8780 21 40

E: putneybronch@m r-corpei.co.uk

^.fi Pl""r" consider the env,ronment before printing this e-mail

From : Da rren Teasda le [ma i lto : da rren_teasda le@ya hoo.com]
Sent: 16 May 2075 03:27
To: Mr Carpet (Putney Branch)
Cc: Head Office
Subject: Re: P26163 - Outstanding Payment (t391.50)

Hello Jack

I just about to get on the flight home.

I'm disappointed that I haven't received a reply to my last email.

Hopefully I will receive one before I land

t6l0s/20ts



Mr Carpet Order

Kind regards
Darren Teasdale
Mob: 07768 281 291

Sent from iPhone

On l2May 2015, at22.53, Darren Teasdale (darren teasdale@yahoo.com) wrote

Hello Jack.

Page 2 of 2

Could you kindly confirm the expiry date of the guarantees issued by

1) Mr Carpet
2) Manufacturer

Appreciate I'm being rather structured. However, having had carpets fitted in 4
properties over the last 6 years this is the only carpet I have had problems with so want
to ensure I am clear of methods of redress.

Whilst the fitting is better than originally I am far from satisfied and still feel.

1, I was not aware the carpet would stretch.
2,lhave concerns about the underlay as it appears it has moved
3, concerned about the quality.

As mentioned I am away until the weekend so I will pop into the shop on Saturday.

Kind regards
Darren Teasdale
Mob: 07768281291

Sent from iPhone

t6l0s/20T5



Mr Carpet Order

Mr Garpet (Putney Branch)

Page 1 of3

From: Darren Teasdale [darren_teasdale@yahoo.com]

Sent: 12 May 2015 22.54

To: Mr Carpet (Putney Branch)

Cc: Head Office

Subject: Re: P26163 - Outstanding Payment (t391 .50)

Hello Jack.

Could you kindly confirm the expiry date of the guarantees issued by

1) Mr Carpet
2) Manufacturer

Appreciate I'm being rather structured. However, having had carpets fitted in 4 properties over the
last 6 years this is the only carpet I have had problems with so want to ensure I am clear of methods
of redress.

Whilst the fitting is better than originally I am far from satisfied and still feel.

1, I was not aware the carpet would stretch.
2,Ihave concerns about the underlay as it appears it has moved
3, concemed about the quality.

As mentioned I am away until the weekend so I will pop into the shop on Saturday.

Kind regards
Darren Teasdale
Mob:07768 281291

Sent from iPhone

On12lMay 2015, at 13:40, Mr Carpet (Putney Branch) <putneybranch@mr-carpet.co.uk> wrote:

Good morning Dorren.

Apologies for not getting bock to you yesterdoy but lwos on o scheduled doy off.

Good to heor thot the fitters were oble to re-stretch the corpet & remedy the underloy
issue sotisfoctorily during their visit. Re-stretching o corpet post instollotion is quite
commonploce within the first three months, this is

moinly due to the odhesive in the bocking of the corpet becoming more supple ofter
being stored in o cold worehouse & then being fitted in to o wormer environment.
Once the corpet hos been re-stretched there is normolly no need to repeot this process.

Regording the worronty period; I con confirm thot we ore o member of the Corpet
Foundotion, os such we offer o l2 month instollotion guorontee & o 2 yeor
monufocturers guorontee ogoinst monufocturing foults on ihe moteriols themselves.

I would like to reossure you thot we ore o bono fide compony thot hove been troding in
Putney for over 3l yeors & would seek to deol with ony future issue thot moy orise in o
timely & professionol monner.

t3l0sl20rs



Mr Carpet Order

Mr Carpet (Putney Branch)

Page 1 of 1

From: Mr Carpet (Putney Branch) [putneybranch@mr-carpet.co.uk]

Sent: 12 May 2015 13:41

To: 'darren_teasdale@yahoo.com'

Cc: HeadOffice(headoffice@mr-carpet.co.uk)

Subject: P26163 - Outstanding Payment (€391 .50)
\- Good morning Dorren,

Apologies for not getting bock to you yesterdoy but lwos on o scheduled doy off.

Good to heor thot the fitters were oble to re-stretch the corpet & remedy the underloy issue
sotisfoctorily during their visit. Re-stretching o corpet post instollotion is quite commonploce within
the first three months, this is

moinly due to the odhesive in the bocking of the corpet becoming more supple ofter being stored
in o cold worehouse & then being fitted in to o wormer environment. Once the corpet hos been re-
stretched there is normolly no need to repeot this process.

Regording the worronty period; I con confirm thot we ore o member of the Corpet Foundotion, os
such we offer o l2 month instollotion guorontee & o 2 yeor monufocturers guorontee ogoinst
monufocturing foults on the moteriols themselves.

lwould like to reossure you thot we ore o bono fide compony thot hove been troding in Putney for
over 3l yeors & would seek to deolwith ony future issue thot moy orise in o timely & professionol
monner.

lf there is ony woy thot you could settle the outstonding bolonce before Soturdoy lwould be most
groteful os the finol poyment wos due on the doy of instqllotion (26irh Morch 20.I5) & I om therefore
under increosing pressure from my Heod Office to bring this to o conclusion.

Kind Regords,

Jock

Mr Corpet Ltd
70 Lower Richmond Rood
Pulney
SWI5 I LL

T: 020 BZB9 3l 33
F: 020 B7B0 2140
E: putneybronch@mr-corpet.co.uk
www.mr-corpet.co.uk

lnteriors Monthly - Besl Flooring Retoiler - Winners 2013

3,{ eteose consider the environment before printing this e-moil

t2l0sl20t5



Mr Carpet Order

Putney Branch (Mr Carpet)

From: Darren Teasdale [darren_

Sent: 11 May 2il5 A8:02

To: Mr Carpet (Putney Branch)

Subject: Re: Mr Carpet Order

Morning Jack.

The fitters arrived last Thursday and removed about ll2 inch from around the
both rooms.

edges ofthe carpet in

Which means that the carpet was either fitted incorrectly in the first instance or has stretched
significantly.

Additionally they also cut out part of the underlay as I was told that this had moved and was over the
gripper rod. Again. I have to consider if this is poor workmanship or there is a wider issue.

I'm away until the weekend and will pop in on Saturday to discuss further.

Please advise what my resolve is should further problems arise and what you consider your period of
liability for issues arising relating to
1) workmanship / poor fitting
2) quality of the product.

I look forward to your clarification of your view of your liability periods.

Kind regards
Darren Teasdale
Mob. 07768 281 291

Sent from iPhone

Page I of 1

W D'lco*sr&''--
teasdate@yahoo.coml 'lV4-{o\Ctl4

tt/0512015



Mr Garpet (Putney Branch)

From:
Sent:
To:
Subject:

M r Carpet (Putney Branch) [putneybranch@m r-carpet. co. u k]
07 May 201517'.53
'darren_teasdale@yahoo.com'
Mr Carpet Order

\ Good Evening Dorren,

I spoke with the fitter's eorlier. they hove confirmed thot the issue with the corpet hos been rectified this
morning, I trust oll is well & thot you ore hoppy to poy the bolonce.

lf you could pleose give me o coll on 020 B7B9 3133 to moke the poyment thot would be greot.

Best Regords,

Jock

Jock Borton
Mr Corpet Ltd
70 Lower Richmond Rood
Putney
SW]5 ] LL

T: 020 6789 3 i 33
F: 020 B7B0 21 40
E: puineybronch@mr-corpet.co.uk
www.mr-corpet.co. uk

lnteriors Monthly - Besl Flooring Reloiler - Winners 2013

;{ f leose consider the er rvironment irefore priniing this e-r-noii



Mr Carpet (Putney Branch)

From:
Sent:
To:
Subject:

Mr Carpet ( Putney Branch) [putneybranch@m r-carpet. co. uk]
20 April 2015 08:37
'darren_teasdale@yahoo. com'
Mr Carpet

Good morning Dorren,

I left you o voicemoil messoge on Fridoy to schedule in our return & om just following thot up.

We ore of course keen to get bock round so pleose give us o coll on 020 BZB9 3133 or send o return emoil to
discuss your ovoilobility & we con orronge o dote.

Best Regords,

Jock

rock Borton

- ,v1r Corpet Ltd
70 Lower Richmond Rood
Putney
SWI5 ILL
T: 020 B7B9 3l 33
F:020 8780 2140
E: iockborton@mr-corpei.co.uk
www.mr-corpet.co.u k

lnteriors Monthly - Best Flooring Retoiler - Winners 2013

p{ Pleosecolsider ihe environmqnt before prirrtlng this e-mojl



Mr Carpet Ltd

70 Lower Richmond Road

Putney
London. SW15 1LL

15 Clockhouse Place

Lytton Grove
Putney
London. SW15 2EL

15th April 2015

Ref: DRT / MRC -201504a1.

Re: Order reference P26153

With regard to the above order I write to formally advise I am dissatisfied with the carpet

installation, there is a defect, the carpet is not fitted tight and there is movement between the

carpet and the underlay.

ln a call with Jack from your office on 08th April 2015 I advised:

o The defect I have with the carpet in both bedrooms as fitted by your agents

. My availability for a fitter to attend to rectify said defect in week of 13th April 2015

During the call Jack advised:
o lt is not uncommon for carpets to stretch after they are fitted
o Carpets warm up in the house as they are kept in a cold warehouse

o There is a 3 month window in which defects can be notified and rectified

o There is a need for Mr Carpet to pay the fitter
o He would get back to me with a date when the fitter could attend

After the call, Jack did call back, leaving a voicemail to advise the only day the fitter was available to

come and rectify the defect was the day I advised I was not available.

On consideration of the current situation I am concerned about the quality of the installation.

i. lf it were expected that the carpet would stretch as they become acclimatised in a property,

why was the carpet not delivered in advance of the installation to allow for this?

il. Why alternatirye ava!!able dates for the fcllowing weeks have not been ad'rlsed?

I am also concerned about the focus on the 3month defect rectification window advised during the

call as I would expect a reputable organisation to be focused on client satisfaction and not a period

of time it has to complete defects. Additionally I would expect the guarantee for the product and

fitting work to be concomitant with the expenditure and expected life span of the product.

As a result I would appreciate it if you would arrange for a fitter to attend and rectify the defect.

Upon successful rectification I will be happy to settle the balance due; I wish this to happen as soon

as is practicable as I would not want the carpet to suffer long term damage as a result of this defect.

Yours sincerelv

[^
DR Tef,ljale
Cc: Mr Carpet registered office.

File.


