Crucial Tradin g

FLOORCOVERINGS
COMPLAINT FORM

DATE:

PLEASE COMPLETE IN BLOCK CAPITALS
AND RETURN TO:-

CRUCIAL TRADING
PO BOX 10469
BIRMINGHAM
WEST MIDLANDS
B46 1WB

Customer Service Direct Line No. 01675 432 003
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WE WOULD RESPECTFULLY POINT OUT THAT WE
CANNOT AGREE TO DEAL WITH ANY ENQUIRY
UNLESS THE MATERIAL HAS FIRST BEEN INSPECTED
BY THE RETAILER.
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CLEANING DETAILS:
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MANUFACTURERS DO NOT NORMALLY ACCEFPT WEAR
COMPLAINTS ON STAIR CARPETS UNLESS THE MATERIAL HAS
BEEN MOVED IN ACCORDANCE WITH B.S, 5325 (PARAGRAPH 4.4)
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Can this complaint be seftled as an altowance?

(N.B. All credits are restricted to material cost only}
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Retailer's Signafure:
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FULL DETAILS WILL ENABLE US TO SETTLE YOUR COMPLAINT WITH MIMUM DELAY.
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THANK YOU.





