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. DESIGNS FOR FLOORS





308 Worple Road
Raynes Park

London
SW20 8QU
Tel Nr:
020-8947-7522
Fax Nr:
020-8947-7622
Mr George
First Floor flat
65 South Park Road

Wimbledon
London

SW19 8RT
10th February 2020

Dear Mr George

RE: Carpets fitted at above address

I am in receipt of your letter dated 5th February and note its contents. May I firstly thank you for your business and your recommendation? I started this business in 1983 and we have built our business on service and recommendation and these aspects are the cornerstone of our business as we do not advertise.

All goods and services have a guarantee, our installations are guaranteed for 12 months after install and our carpets are guaranteed from 2 - 5 years depending on the carpet and the supplier.

Our costs to operate retail showrooms and warehouses in London with experienced sales staff is a very expensive operation and with the advent of the internet it has reduced the margins retailers like ourselves are able to achieve.

Our fitters mainly work in teams of two and while you say it is only a small job it is our experience that these jobs take an hour out of the fitters day and this is time we have to pay them for working.

I was surprised to read that you don’t think your request is unreasonable. I am not aware of and reputable company that would send a tradesman to your property over 5 years after you purchased a product to carry out a service issue free of charge. I am sure your plumber or roofer would not be willing to do so and unfortunately we aren’t able to offer you this service free of charge either. If that results in you not using us again I feel that is unfortunate and rather unfair after we obviously carried out the installation for you to a good standard that gave you confidence to recommend us to your partner.

I can offer you a compromise and that would be if you are willing to pay the fitter directly for his time then we could reduce the cost to £30.00 as he is not VAT registered and if we do not invoice you for his time we won’t have to charge the £10 VAT element of the charge. That way he is paid for his time and we do not make a charge for our management time and will organise the fitter for you free of charge.

If you wish to accept this compromise then if you speak to Sally Blackman she will organise the fitter for you.

Yours sincerely

D A Guyan

