Amtico
Claim Registration Form

 Please complete all sections
	CUSTOMER (END USER) INFORMATION

	Name:
	Ms E. Ratcliffe
	Home Tel. No:
	07891-625114  Mr Mangalum

	Address:
	35 Stanton Road

Raynes Park

SW20 8RW
	Mobile Tel. No:
	07812-124959

	
	
	Guarantee Registration No:
	

	PLEASE PROVIDE A DETAILED DESCRIPTION OF THE CUSTOMER’S CONCERN, AND POSSIBLE CAUSES IDENTIFIED FOLLOWING YOUR INITIAL SITE INSPECTION:

	We laid Spacia, Sun Bleached Oak, and there are some very small gaps appearing in the width of a few tiles.

They are mostly near he rear of the house by the patio doors

	Note: For any alleged material fault claim to be settled by Amtico, tiles (3-5) exhibiting the alleged fault must be retained and forwarded to the AfterCare Services Department on request. 

Failure to do so may lead to the claim being declined

	RETAILER/CONTRACTOR INFORMATION

	Company Name:
	Mr Carpet
	Account No:
	A006500

	 Address:
	308 Worple Road

Raynes Park

SW20 8QU
	Tel No:
	020-8947-7522

	
	
	Email Address:
	raynesbranch@mr-carpet.co.uk

	
	
	Contact Name:
	John Cresswell

	INSTALLATION INFORMATION

	Amtico Order/Invoice No:
	000032190
	Room/Location:
	Hall & Kitchen

	Amtico Brand & Material Ref:
	Spacia, Sun Bleached Oak
	Size of Installation:
	66 sq.m

	Size of Tile/Plank:
	15cm wide
	Quantity Affected:
	Very few areas

	Which Adhesive was used? (Brand and Name of product):
	Amtico High Temp
	Date of Installation:
	9/ 4 /18

	EXISTING SUBFLOOR

	Please provide a description of the type and condition of customer’s existing subfloor prior to preparation, including any moisture results:

	Existing plywood which had Spacia fitted already. We uplifted the tiles and reused the existing plywood

	SUBFLOOR PREPARATION

	Please provide a description of the preparation carried out, including the name of any products used:

	We applied P131 primer and Stopgap 700 flexible screed. Then laid the tiles

	MAINTENANCE (if applicable)

	Please provide a description of the customer’s current maintenance regime:

	We supplied an Amtico Starter Kit for customers use when needed


