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David Guyan

From: ogalsworthy@yahoo.co.uk
Sent: 09 February 2019 14:05
To: raynesbranch@mr-carpet.co.uk; anthonyrickard@mr-carpet.co.uk
Cc: matt_mowlam@yahoo.co.uk
Subject: Ref R17795 34 Algarve Road
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B) Dear Anthony,

Thank you very much for your time earlier, it is much appreciated.

Following on from our conversation earlier today, please see below a 
list of the concerns I have about the carpet and the photos to 
substantiate them:

1. The carpet on the first landing has not been laid in line with the 
line of the top step. Given that the loop carpet has a clear line, the 
ill fitting of the carpet is very obvious:
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