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10 Issues Identified



Issue 1
Clean up

Issue 2
Same as issue 1

Issue 3
Can you please put a tack in the carpet as shown in issue 4. This is on the top

staircase. Photo taken from main landing

Issue 4
See issue 3



Issue 5
Carpet on winder is quite wide to allow for fact wonder wood finishes in to

bannister. 

Can you trim back carpet, re-turn and re-tack edge so that carpet finishes in line

with the bottom of the step, not in line with when riser wood finishes in to

bannister post. 

Speak to Anthony or client if any confusion

Issue 6
Please improve if possible

Issue 7
Carpet turned on left hand side of stair case (I assume because to prevent rib

running out)

Turned Carpet is sitting on top of gripper, creating a bulge effect in left hand

corner of every step. Please pull up and trim back carpet fold so that it doesn’t sit

on the gripper

Issue 8
If the winder in issue 5 is to stay the same as it is currently, then there needs to be a pin in it as it’s currently been left

in a poor visible condition

Issue 9
I have explained to the customer the process of having to follow the rib when installing a stair carpet, so that is why it

is 1mm short on the right hand side of the stair case



Issue 10
Customer satisfied with top stair case (apart from issue 3) just the main stair case with issues. 

Please install main landing carpet, full prep, and top stair bullnose 

Materials on site.


