





Complaint Report & Response

End-User/Project: Sarah Newman

IVC Group Customer: Mr Carpet

For the attention of: Anthony Rickard

[bookmark: _GoBack]Our Complaint Reference: 2053341


Date of Report: 15 April 2019

We write to confirm that upon close inspection of the product from the above project it was found to be outside of our required manufacturing tolerances. For this reason, we suggest that the flooring is removed and replaced with new product.

IVC Group will credit the original, invoiced, cost of materials relating to this project, in full. New materials will be re-invoiced. When agreed, we will also pay “fair & reasonable” costs for reinstallation. A quotation for these works must be forwarded and agreed prior to any works commencing. All payments are made directly to the IVC Group customer in the form of a credit, IVC Group will not make any direct payments to third parties. 

IVC Group do not accept any liability for consequential loss or losses of any kind, including loss of profit.

The agreed credit is “full and final” settlement of any claim relating to the end-user/project.  

We trust you find the above satisfactory. If we can be of any further assistance, please do not hesitate to contact us.
Yours faithfully 

IVC Aftersales & Technical Support
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