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MR CARPET LIMITED  

32 RIVERSIDE ROAD 
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SW17 0BA 

FAO DAVID GUYAN 

 

 

Dear Sirs, 

 

Re : MR CARPET LIMITED V MRS S SCHREITER 

A/c: S28453 

Case No. : C9AA0Q4M 

 

 

 

We enclose the Directions Questionnaire from the Court which specifies a date which this document must be 

filed by you or your new solicitors. 

  

IMPORTANT:  PLEASE NOTE THAT FAILURE TO FILE THE DIRECTIONS QUESTIONNAIRE BY 

THE TIME LIMIT STIPULATED IN THE ENCLOSED ORDER WILL RESULT IN YOUR CLAIM 

BEING AUTOMATICALLY STRUCK OUT BY THE COURT. 

  

This document assists the Court in deciding how the matter should be progressed and which Court the matter 

should be heard.   

  

As you are aware a Defence (and/or a Counterclaim) has been filed in this matter and we have written to you 

under separate cover requesting your instructions regarding the future conduct of this matter. 

  

If the case is to proceed, it is necessary for the Directions Questionnaire to be completed by you or your new 

solicitor by the date specified on the enclosed document as failure to do so may result in the Claim being struck 

out.   

 

Where the debt is over £10,000.00 or the Court has issued a DQ for “Fast Track and Multi Track” one of the 

questions on the DQ is whether or not you wish to stay (hold) the proceedings for one month to enable you to 

attempt to negotiate a settlement. 

 

This is an important decision because the Court actively encourages the parties to negotiate/settle at an early 

stage and to avoid a Trial wherever possible.  There are certain pre-action protocols that should be considered. 

 

Where the debt is under £10,000.00 the DQ requires you to indicate whether you wish to take advantage of the 

free mediation service which the Court offers. 

 

The conduct of the parties is scrutinised and where the Judge considers that one has acted unreasonably (i.e. 

refused to negotiate) the Court has the power to penalise that party, usually by way of an adverse costs Order. 

 

Therefore, if it is appropriate, and to avoid being regarded as unreasonable, you should seriously consider asking 

for a stay or consider mediation.  If you do try to resolve the matter during a voluntary stay keep a note of your 

attempts to resolve the matter for production at the Trial should this be necessary. 

  

CONTESTED DEFENCE/CC 
LLOYDS CHAMBERS 
19-21 SEAVIEW ROAD 
WALLASEY 
CH45 4TH 
All calls may be recorded  
and monitored 
Tel     : 0151 630 8075 
Fax    : 0151 630 8076 
Fax    :   
 
V.A.T. REG No: GB 243 0890 18 
DX20063 WALLASEY 
defence@thomashiggins.com 
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In the circumstances we would be grateful if you would please bear this date in mind when considering how you 

wish this matter to proceed.  Indeed if you are considering entering into a negotiated settlement with the 

Defendant we would suggest that the Directions Questionnaire be completed and filed with the Court requesting 

a one month stay on the proceedings to allow those negotiations to take place.  This of course will avoid any 

adverse steps being taken by the Court.   

  

 

Small Claims - Debts up to £10,000.00 
  

If you decide to proceed without requesting a stay on the proceedings, please note for debts under £10,000.00 a 

hearing fee will apply which will be requested by the Court within 14 days of issue of the Court's notice of the 

hearing date.  The fee is calculated on a sliding scale on the debt value as shown in the attached note.  If you are 

assuming conduct of this matter, please ensure the fee is paid to avoid any prejudice to your claim.  

  

If you are able to resolve the matter prior to the small claims hearing date or you decide you no longer wish to 

pursue the matter further, a refund of the fee may be sought provided the Court receives notice at least 7 days 

prior to the hearing date.  We would recommend that when you notify the Court of the settlement or 

discontinuance that at the same time you ask the Court to refund the fee paid.  

 

Fast Track and Multi Track Claims - Debts over £10,000.00 
  

A Hearing fee is payable within 14 days of the Court's notice of the Trial date or week being issued.  As shown in 

the costs sheet, this fee is also recoverable on a sliding scale.   

 

We await your instructions as soon as possible.  

 

 

 

Yours faithfully 

 

  
 

THOMAS HIGGINS LIMITED 

 

TS 
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