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. DESIGNS FOR FLOORS





	Mr C Schreiter
18 Richmond Park Road

East Sheen

London

SW14 8JT
	32 Stadium Studios

Riverside Road

London

SW17 0BA

Tel: 020 8879 0485

Fax: 020 8947 5432

Email: davidguyan@mr-carpet.co.uk



26th November 2016
Dear Mr Schreiter
Re: Carpet installation at above address

Further to Richard & my site visit yesterday I am writing to confirm the proposals we made to rectify the current situation with the stair runner carpets fitted at the above address. As I stated on site we do not admit negligence in the installation but previous fillers have been dislodged during our standard installation routine. The following proposals are made so the situation can be resolved amicably and any further legal action can be withdrawn by both parties.

Areas to be attended.

1. All carpets with loose binding will be removed and sent back to the workshop for re binding.
2. Richard & I will attend site and repair the damaged riser by drilling two small holes in the riser (that will be hidden by the carpets after re fitting) and we will pull the riser forwards and re glue the riser securely.
3. The cracks in the stairs & risers will be filled, sanded and re painted. Paint to be supplied by yourself to match existing paint. 
4. All carpets removed for re binding to be refitted.

5. As discussed the carpets have not yet been finished at the junction with the first floor and top floor landing where the oak nosing does not cover the original nosing. As discussed removing all of the original nosing now the oak floor has been fitted to the edge could weaken the Oak nosing. Therefore we propose to remove the original stair nosing only for the width of the stair runner, paint the cut edges of either side of the original nosing (with paint supplied) and the carpet will be trimmed to length and glued to the top risers of both steps. Please see attached sketch.
Please confirm that this is as per our discussion and verbal agreement and that due to the volume of work prior to the Christmas break for us and the binding workshop you have agreed this work will be carried out in January at a mutually convenient date. On completion of the above works then the £800.00 balance of the original order No: S28453 will be paid in full to Mr Carpet Ltd on completion.
Yours Sincerely
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David Guyan (contract sales)
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