
Leller Of Clqim dqted September 9Ih, 2O16

Mrs S Schreiter
l8 Richmond Pork Rood
LONDON
SW]4 8JT

Deor Mrs Schreiter

Ref: 528453 - New slqir runners ot 18 Richmond Pork Roqd

As it hos not been possible to resolve this motter omicobly ond it is opporent thoi court
ocllon moy be necessory, we wrile in complionce wilh the Proctice Direction on Pre-Aciion
Conduct.

The focts of the dispute ore thot you, the customer, refuse to poy the Bolonce Outstonding
becouse of Alleged ond Perceived domoge to some of the treods on both stoircoses.

From you we ore cloiming the bolonce of €800.00 due on our Invoice Nr 042960 doted
September I st, 20.l6. We hove colculoted this sum by deducting the Poymenl On Accounl of
9800.00 (poid ro us on June 4th, 2016lrfrom the lnvoice (Nr 042960) volue of €1,600.00. No
interesl hos been chorged on this outslonding omount ond therefore none is occruing.

Listed below ore the documents on which we intend to rely in our cloim ogoinst you:

i) Our Estimote doted June 4th, 2016

ii) Our lnvoice doted September lst, 20.l6

The money con be poid by cheque, cosh, credil cord ot our Sheen Shop (299 Upper Richmond
West, LONDON SWl4 8QS) or by bonk tronsfer (NATWEST - Acc Nome: Mr Corpet Ltd - Sort
Code: 60-21-10 - Acc Nr 5100I837).

You con conlocl us to discuss possible repoymenl options. ln the first inslonce, conloct should
be mode with Mr Richord Clough (Monoger Sheen Shop) on 020-8876-9126.

Free independent odvice ond ossislonce con be obtoined from orgonisotions such qs the
Notionol Debtline (0808 808 4000) or Community Legol Advice (0845 345 4345).

We con confirm thot we would be ogreeoble to mediotion ond would consider ony other
system of Alternotive Dispute Resolution (ADR) in order to ovoid the need for this motter to be
resolved by the courts. We would inviie you lo pul forword ony proposols in ihis regord.

ln closing, we would drow your ottention to porogrophs 15 ond l6 of the Proclice Direction
which gives the courts the power to impose sonclions on the porties if they foil to comply with
the direction including foiling to respond to this letter before cloim.

We look forword to heoring from you within the next 28 doys.

Should we not receive o response to ihis letter within this lime frome lhen we onticipote thot
court oction will be commenced wifh no further reference to you.



We ottoch on lnformotion Sheet ond Reply Form - the lotter should be returned to:
Mr Corpet Ltd
FAO Mr Dovid Guyon, Monoging Direclor
Unit 32 Stodium Studios
Riverside Rood
LONDON
SWITOBA

Yours sincerely

p.p. Dovid Guyon
Monoging Director
Mr Corpet Ltd

Attochmenls: Annex I - lnformotion Sheet
Annexl -ReplyForm
Annex 2 - Stotement of Meons


