Mrs Jilly Vainer

38 Cambrian Road

Richmond

TW10 6JQ

Dear Mrs Vainer, 

                             I am in receipt of the manufacturers report in regards to the irregular shading in your master bedroom. The manufacturers have agreed that it is a form of ‘pile reversal’. While this is not something that can be deemed a manufacturing fault, as they are a member of ‘The Carpet Foundation’, a scheme that runs in partnership with trading standards, they offer a 2 year guarantee against pile reversal.

The two offers they have put forward are as follows;

Option 1: they are offering a £250.00 refund if you were to happy to keep the currently installed carpeting

Option 2: they are offering to replace the affected carpet with a brand new piece and Mr Carpet LTD will cover the additional fitting costs to install the new piece of carpet.

Please note the following direct quotations from the Manufacturer:    
(‘We’ references the manufacturers and ‘your customer’ references yourself)

· As pile reversal is not a manufacturing fault, if your customer decides to replace the carpet we cannot guarantee that pile reversal will not happen again in the location.
· Whether your customer has accepted the refund or replaced the carpet, we will not accept any further claims in relation to pile reversal.
Can you please let me know by Tuesday the 13th of March your selections on which option you would like to proceed with, as we have been given said deadline by the manufacturers.

I trust all the above makes sense, but if you have any questions, please do not hesitate to get in touch

Yours sincerely,

Anthony Oguzhan Rickard

Mr Carpet LTD
