
David Guyan

From: Richard Clough [richardclough@mr-carpet.co.uk]
Sent: 19 July 2019 13:36
To: mannion@formal-methods.demon.co.uk
Cc: sheenbranch@mr-carpet.co.uk
Subject: Mannion Estimate to replace Hall due to water damage

Page 1 of 5

22/07/2019

Hi Mr Mannion

Please find attached the estimate to replace the Hall at your mothers’ home due to water damage.

As mentioned and demonstrated when you called into our showroom today I do agree the issue occurred 
during the installation of the new carpets however I can not see how a 20mm nail (1mm head and 19mm 
shaft) can go through a door bar base that is 1mm, a floor board that is 18mm, then pass a void between the 
underside of the floorboard and the cooper pipe that you have side is 6mm (¼ of an inch) and puncture a pipe 
as the combined amount of these elements total 25mm.

As a gesture of good will and not as an admission of liability we can come along and take up the Hall carpet, 
replace the water damaged underlay and come back once the carpet has dried out to re-fit the Hall? 

If your mothers’ insurance company want to discuss this with me I am happy to do so. My number is 020-
8876-9126.

Regards

Richard

Richard Clough
293-299 Upper Richmond Road West
East Sheen
London
SW14 8QS
T: 020 8876 9126

Carpeting Facts and Characteristics
Fading on Wool Carpets
Carpets made from wool can and do fade in use. The degree of fade can vary, depending on the 
colour chosen and the local conditions to which the carpet is subjected.
Fading can be caused by exposure to ultra violet light which is found in daylight, but accelerated 
when sunlight shines directly onto the carpet. This has the effect of lightening or ‘bleaching’ the 
colour just as exposure to sunlight will lighten human hair. Wool is after all animal hair.

Soiling
Soiling is usually the result of a local condition to which the carpet has been subjected to or lack of 
maintenance programme. There are several types of soiling which are quite common.
Spillages – Liquids, such as soft drinks, cordials or any drink which contains sugar, particularly hot 
drinks, are likely to leave a stain. In such instances, professional help should be sought.
Dust – Dust can soil carpets in various ways. Apart from the obvious soiled edges, at gaping skirting 
boards for instance; dark lines appearing on the surface might suggest airborne dust settling. Dust 
can also soil carpeting through poorly fitting skirting boards. If a substantial gap is left between the 
sub-floor and the skirting board, dust can travel through this gap and soil carpeting from 
underneath. Whereas surface dust/soiling can be hoovered and cleaned, soiling from underneath 
through skirting boards cannot be hoovered/cleaned. 
We will advise you on our site visit if incorrectly fitted skirting boards can be a potential concern for 
soiling in any new carpeting. (We can only offer this advice if either there is no carpeting down, so 
we can physically see the gaps in skirting’s OR if the currently laid carpeting has soiling visible) From 
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this assessment we will then advise you to seek the aid of a separate contractor to resolve any 
further issues.

Flattening
Flattening will occur as a result of traffic which eventually flattens the pile, particularly in the main 
areas of use. All pile fabrics will flatten to a greater or lesser degree dependant on the amount of 
traffic to which it is subjected and the construction. Regular hoovering once a week is 
recommended to ensure the effects of flattening do not take on a permanent state in the 
carpeting.

Shading
Shading occurs because the pile of the carpet has become crushed, flattened or brushed in a 
different direction to the natural pile direction of the carpet. Whilst in situ, this causes light reflection 
at differing angles resulting in the creation of light and dark patches in the carpet. This will occur on 
all pile fabrics but can be more noticeable on plain carpeting, such as velvet and twist pile carpets, 
and less noticeable on carpets with a heavy pattern or mottled/heather effect.

Indentations
When a carpet is subjected to a heavy point load, such as under the legs of furniture, it is 
unreasonable to expect the carpeting not to indent. Usually, the longer the load is in place, the 
longer will be the time for the pile to recover. It must be remembered that it is not only the pile of the 
carpet that becomes indented. The underlay will also indent and the backing of the carpet may 
also distort into the indentation in the underlay. The use of cups below furniture legs can spread the 
loads and the net result is a larger area of less deeply indented carpet. Often, normal maintenance 
(vacuum cleaning) will speed up the recovery, but with so many factors involved (weight of item, 
time the item was there, carpet thickness, underlay density) the carpet could potentially have 
permanent indentations.

Shedding
All cut pile carpets will lose short fibre, which is created during production when spun yarn is cut for 
tuft formation. These fibres fall onto the surface of the pile and appear as ‘fluff’. This is generally 
resolved by regular hoovering in the initial installation period and will clear up.

Sampling
Any sampling supplied by either Mr Carpet LTD or direct from the manufacturer will be supplied in 
good faith that you, the consumer, understand and agree that the sample provided might not be 
an exact match of the colour you will receive when your carpet is fitting. Carpet colour can vary 
between different dye batches, but will always be within ‘commercial tolerance’. 

TERMS AND CONDITIONS OF TRADING
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