Sorry for the slow response to your review but I was looking through recent installations to respond. 
I can only find an order in your name back in August 2019 and I assume this is the installation you refer to in your recent review. I have looked at our records and you did bring a pilling issue to our attention and Colin from our sales team called to your premises in December 2020 and inspected the issues you bought to our attention. There was a pilling issue that he resolved by using a powerful vacuum cleaner and pointed out that suction only vacuum cleaner will not remove any loose fibres on a loop pile carpet. His report states he left you satisfied at this time and we have no record of you contacting us since his visit and before your review we were unaware of any outstanding issues. 
If you contact the branch with some convenient times we will be happy to call and rectify any outstanding issues. Below is the link to maintenance instructions on our website that particularly deal with pilling which wont be a problem if maintained as per these instructions.  www.mrcarpet.co.uk/docs/MRCMaintenanceCarpetsRugs.pdf 

I have no record of any offer of a future 10% discount but if you advise us who made such an offer I will honour that offer if you or any of your family wish to place an order with us in the future. It is not our policy to ignore customer’s issues if bought to our attention and we look forward to the opportunity to rectify any issues even from an installation from 2 years ago.
David Guyan (managing director)
