PLEASE COMPLETE AND RETURN TO :
Kersiant Cobb & Co

Gorsey Lane

Coleshill

B46 1JU
Tel : 01675 433019 -

Retailer : Name & address

ML CARPET , 299 U/fER

[GCHMoMD — AoHD  WEST,

LonvdonN ,  Swisk BAV
Tel : 0208 R} N126
Contact : ANTHON
AccountNo: Q77 |

Invoice No: #1904 Qos$
Invoice date : poT KE~NolLUP

PRODUCT COMPLAINT FORM

Important Please quote this reference

Date : [c”o[/%l( |

We would respectfully point out that we cannol process an enquiry

until an inspection has been carried oul by the retailer

Consumer : Name & address

MEA  ANBAS Mo~ i CHE

1S SuTtHERULAND — CoARDENS

LomDoJ

SW 4 ~ 3D’

Home Tel:
Work Tel:
Mobile Tel:

O 03 250

ABOUT THE CARPET :

Quality PAMPNS  NorDIC
Colour Sie A-Ge

Size 4.2S X5m

Pets ©

Adults i

Children 2=

Has the carpet been cleaned since installation ?

Date Type
Details :

Retailers inspection report

WE FOUND Twio

PAULTS.

LOF  Repidm

Location In house

Date fitted t [ei | 2
Type of underlay PUu FORM
Sub floor oo D
Method of fitting. Gy PPert. ~ stnereud
Yes No
Images available
(tick appropriate box) Sz

UNE o X

[« AR O0F mussiNGe

TVES - PHOTOS  PloviDeED

In your opinion can this complaint be settled by an allowance ? ""_o

Suggested allowance ? %
Retailers Signatue =

s

ra —

Paosition gﬂﬂ&S Aﬁf /. f W v

COMPLETED COMPLAINT FORMS MUST BE ACCOMPANIED BY IMAGES OF THE FAULT,
PLEASE E-MAIL TO SARAH.RANDELL@HFDCOLESHILL.COM





