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· Customer advised on measure he was putting a DPM down.

· The day before fitting he advised he used a product called BlackJack DPM by Everbuild. 

· This product is a DPM that is designed to be installed BEFORE a sand/cement concrete base is poured in NOT AFTER

· The product is a water repellent Bitumen dpm and is impossible to absord any primers or screed. F.BALLS stated it cannot be done

· Builder (gregg – 07712516889) was advised he would either need to grind away the DPM back to clean concrete, or to lay a 50mm sand/cement concrete over the product as the product is intended.

· He suggested laying down ‘Hardipacker’ a sand/cement 6mm hybrid concrete board, but after speaking to F.Ball it is impossible to glue this to the floor, due to the dpm, and Hardipacker can only be laid over wooden subfloors as it needs screwing down.
· Customer and builder have been advised of these facts and has been left with them to figure out their plan of action before getting back to us to install the flooring.

· WE NEED BETTER LIGHTING IN THE BASEMENT, CURRENT LIGHTING IS UNSUITABLE

· NO WATER SOURCE IN BASEMENT, SUGGEST 1200 PRO SO ROY HAS ACCESS TO LIQUID ASPECT OF THE SCREED

