VICTORIA CARPETS’

Established 1895

Worcester Road, Kidderminster, Worcestershire, DY10 1JR England

Telephone: 01562 749300
PLEASE EMAIL THIS QUESTIONNAIRE TO: cs@victoriacarpets.com or Fax: 01562 749349

VICTORIA CARPETS COMPLAINT QUESTIONNAIRE
Claim registration number

Please note if no evidence of a manufacturing defect can be found after our investigation, any costs incurred
by Victoria Carpets will be re-charged to the relevant company.

Retailers Details Consumer Details
Account Number: 119123 Name: mA 4+ MRS Yl~neR
Address: 299 yfPer (QUUAMCND (LoD | Address: ;
WEST , (ONOON 1 enmone  GAnpenS | LonOoN
Postcode: Swily - ¥AS Postcode: SW lur = ¥iQF
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Contact Name: AnTHONY

Email Address: S EENRAANG @
ML CAUEFCONIN + CO. UIC PRODUCT DETAILS

Date Purchased: Date Fitted: IS +16 (u(2 32

Product: TUDOM TWIST 43y  EMBIUER | Colour: CH(CkPen

Invoice No: 23 0547F +2F00L+ 16999 3| Sizes: 21 .40 XS.00 * A-00%x§4-c0
Order No: S24447 Location Fitted: &% Mwoms , STHIN + 4p) x 2

COMPLAINT DESCRIPTION
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ADDITIONAL INFORMATION

No of Occupants: 2 Fitting Method: STVETU AT onTO il
Pets: X Vacuum type:
Frequency of vacuuming: WeEK(Y Subfloor Type: LoD

INPSECTION DETAILS
Blace MOLuE AN Evony 5§ -~10us . TMWVGHVT  TUE
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Date of retailer’s inspection? 7/7,/ li l 8.

What is your recommendation? Mwmé QX‘-\M % mwﬁﬂcf

Any other observations?
Inspected by: ANTONY (21 UCAHUD | Position in Company: SAUES [ ESnmATon
Signed:;@ Date: Ol I '1’ ’2/3

Any further information, including a diagram of the installation and photographs should be attached where
possible.





