Thornes Farm Way

Thornes Farm Business Park

Leeds LS9 OAN

Tel: 0113 380 2900

Email: complaints@mercado.co.uk
CUSTOMER SERVICES FORM

***A|| sections must be completed by the retailer in full. To help us deal with
your complaint as quickly as possible, please supply Invoice or order number
along with a photograph/s clearly showing the fault to the email address above.***
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Customer Details
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Nature of complaint

Nature of complaint (please be as detailed
as possible)
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Underlay Type (if non state what flooring was laid on) UI\NU\:Q&MV)
Method of Fitting, ie grippers, adhesive etc A(S\,{Qg\ Ve
Type of flooring underneath U\)VLKL‘V\;\Q
Room(s) fitted in fZ— x MMQQMA
Number in Household L
Pets? N / A
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Has the flooring been cleaned since install

if Yes, please state how (vac, shampoo, bleach etc)
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Wood/Laminate

Have expansion gaps of 8-10mm been left around ALL fixed objects?

=
Have expansion profiles been used where appljgpriaie? ie Dm archways etc

=

Complaint resolution

How can we resolve the complaint, what can we do to put right? Allowance,
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replacement etc?
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DRAWING OF FLOOR LAYOUT

Please ensure the following is included in your sketch:-
1. Position of all fixed objects i.e. fireplace, walls, units etc & furniture
2. Position of complaint area

3. Position of doorways & all expansion profiles used (if appropriate)




Page |3

4. Indicate the direction the panels are laid in.

(\/\AQ;Q WHL{) &L@w@(f (ocaun
@\pp‘@\&wc& :






