
			         GARETH ROBERTS							6 JANSON COURT.GRANVILLE ROAD.SIDCUP.KENT.DA14 4BX
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		TECHNICAL INSPECTIONS/REMEDIAL REPAIRS
															INDEPENDENT REPORT														

	CORMAR CARPETS
	BROOKHOUSE MILL
	GREENMOUNT								
	BURY
	BL8 4HR
													F.A.O   : Customer service dept	
							    YOUR COMPLAINT REF – CID252889

RETAILER – Mr Carpet Ltd 

CONSUMER – Elizabeth Veness & Neil Baker
                                	       				                                                                         	                                     INSPECTION DATE : 10/03/2023
						
PRODUCT DETAILS : Home Counties Silver Cloud 50  4M   S/B
                                            
SIZE : 5.40, 2.75, 2.40, 3.15
FITTING DATE :  Consumer advised April/May 2022.
	
COMPLAINT DETAILS RECEIVED : Carpet expansion.
CARPET INSTALLED TO :  Landing, stairs and three bedrooms.
LOCATION OF PROBLEM : Landing and three bedrooms.
OCCUPANTS : 2 adults.
MAINTENANCE : 
TYPE OF VACUUM : Shark upright.
FREQUENCY : Vacuumed –  1 x per week. 
CONDITION OF CARPET : No soiling or stains. 

INSPECTION ASSESSMENT: The carpets have been bent by the fitter which damaged the structure.

STANDARD OF FITTING : The fitter bent the carpets.
SUB-FLOOR : Wood.Some cupped floorboards.
UNDERLAY : New.
         


Conclusion Report 

The carpet is fitted to three bedrooms, landing and stairs. The consumer advised me the carpets look like they have been bent because the ridges look like creases. The consumer told me the fitter has blamed the floorboards and he has stretched the carpets twice but this action was ineffective.

At the time of ,my inspection the carpet fitted to the master bedroom exhibits highly obvious creases running the length of the room. There are creases in the carpet fitted to the 2nd bedroom which run down the length of the carpet. The carpet fitted to the landing has three creases and the carpet fitted to the 3rd bedroom has a creases in the doorway.
The carpet fitted to the stairs is not under complaint by the consumer.
There is no doubt the fitter bent the carpets which damaged the structure and created the obvious creases. The fitter should know carpets cannot be bent in this way.
I test stretched the carpets and they are not excessively flexible and there is no expansion that relates to any manufacturing faults. The carpets have been damaged by the fitter. 
There is one loose floorboard in the 2nd bedroom and the floorboards are cupped. There are some cupped boards on the landing. The floorboards in the master bedroom run in the opposite direction to the creases. The cupped floorboards will create an undulating appearance but they are not responsible for creating the creases/ridges. 

Reject the complaint - No evidence of a manufacturing fault.

