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301 Munster Road

Juliet & Richard Denison-Gay Fulham, London

d R d SW6 6BJ
31 Rosedew Roa Tel Nr: 020-7381-1989
London Email: fulhambranch@mrcarpetiondon.co.uk
W6 9ET

10t October 2023
Revised Quotation F29589
Dear Juliet & Richard,

Further to our site survey, please find attached our quotation to supply and lay carpets
at the above address.

This quotation is covered by our price match guarantee so please contact us if you
obtain a lower price for these goods and services and we will match or beat our
competitors quote subject to certain terms & conditions.

Should you have any queries please do not hesitate to call us on the above number or
call into the showroom where we will be happy to discuss any aspect of the quotation
with you further.

We trust the attached quotation meets with your approval and look forward to
receiving your further instructions in due course.

Yours sincerely

John McArthur

Payment terms
50% Deposit with order & balance payment due 48 hours before 1st day of installation

(Or 1 month after order placed if the fitting is delayed at customer’s request).
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Juliet & Richard Denison-Gay

301 Munster Road
31 Rosedew Road

Fulham, London
London SW6 68
W6 9ET Tel Nr: 020-7381-1989

Emaiil: fulhambranch@mrcarpetlondon.co.uk

10th October 2023
Revised Quotation F29589

Two bedrooms & Study

To supply Panama Sisal natural carpeting, 5.00 metre wide,

Colour Donegal AFC 2503 @ £48.25m? (Reduced from £59.85m?)

Intec Stain Inhibitor to be applied to Panama Sisal,

Heavy duty PU foam underlay to be laid beneath,

Fitting to same by stickdown and gripperods installation,

Supply & fit 3 x Antique Brass doorbars at doorways,

Move furniture as necessary (customer to move small items / personal belongings),

Supply and fix 6mm Plywood to level fireplace area in Bedroom

Normal Retail Price £ 4,949.29
Less Promotional Discount £ 874.29
Promotion Price (Valid until end of current month) £ 4,075.00
OPTIONS

Change pile direction in study to bedrooms - £105.00

All prices include VAT @ 20%

Please Note

Door trimming - It is often necessary to have doors trimmed prior to new carpets being
installed. Ouir fitters do not trim doors; however we are able to recommend a private
contractor who can carry out this work for an additional fee payable directly.

Continued on next page
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Continued from previous page

Furniture Moving - It is the responsibility of the customer to clear all personal effects,
breakables, movable items of furniture, computer and home entertainment equipment
from the areas to be carpeted prior to our fitter’s arrival.

Payment terms
50% Deposit with order & balance payment due 48 hours before 15t day of installation
(Or 1 month after order placed if the fitting is delayed at customer’s request).
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“The Company”

TERMS AND CONDITIONS OF TRADING

Definitions

means Mr Corpet (London) LUrmited [ondfor
licensed Franchises operafing under the name of
Mr Carpet).

“The Customer™ means the customer as stofed overleaf.

“The Materials” mearns the matericls described overleaf, whether
in detal or by reference to a previous
specification.

“The Site” means the custormner’s premises (or other delfivery
address as shown overleaf).

“The Confract” means the contract for the sale of goods and
services by the Company 1o the Customer.

"Head Office” means the offices of the central administration of
the Comparny, not arnly the jistered
offices.

“Working days” means MONDAY fo FRIDAY inclusive.

General

Unless otherwize agreed in writing by Head Office these termms and
conditions shall apply to all orders placed with the Company by the
Custormer.

These conditions shall be incomporated in the Contract to the
exclusion of any terms or conditions sfipulated or referred to by the
Customer.

Mo variation or amendmenis of this Confract shal be binding on the
Company uniess confimed in writing by Head Cffice.

Acceptance
A Contract price given by the Company is open for acceptance by
the Customer for 28 days. Queries regarding guanfifies of materials,
methods of fitling, position of joins efc. must be resolved before
acceptance thereof.
All prices quoted by the Company are inclusive of Value Added Tax
[charged ot the rate applicable ot the date of invoice], unless
otherwise stafed.
Where measuremnenis are provided by the Customer and are not
subject to prior confirmation and checking on Site by the Company
the Customer is fiable for any emors resulfing from incomect
measurements. If requested by the Customer to camy out any
addifional or remedial work necesitated by the Customers
incomect measurements the Company reserve the right to charge
for any odditional matedials, fares, raveling fime and time spent on
Site in addifion fo the Coniract price.
To facilitate quick and efiicient fitling all areas musi be cleared of
fumiture, effects ond old carpets unless a separate charge has been
agreed and included in the Confract price. If this is not done the
Company reserves the righi to make a charge for this service in
addifion to the Contract price.
The Company will not accept responsibiiity for damage to pipes o
caples under the floor or consequential damoge to property or
fiitings unless the locofion of the pipes ond cables are cleary
marked for the fither to see.
The Company does not provide a door fimming or easing service,
bt by request of the Custormer a subconifractor can be organised
on behalf of the Customer.
A firm, level floor 5 essential to obtain maximum wear. Subseguent
complaints about the carpets resulfing from inadequate floor gudlity
cannoct be upheld.
Shight varations in widths of carpets and smooth-locring cannot be
avoided but ifoleronces are within Betish Stondards Instihvte
stipulated tolerances.
Unless othenwise stafed the Coniract price s for one visit fo the Site
only. If this Coniract s inferrupted or extended due to change of
specifications and/or instructions by the Cusiomer or it is found that
additional rermedial work i necessary by the Company or there &
interference by other frades which delay the Contract addiicnal
fares, traveling fime and fime spent on Site will be charged in
addifion to the Coniract price.
Any times quated for delivery are esfimates only and fime will not be
of the essence of the Coniract. Delay will not render the Company
Fable to any claims for darmnages, direct or indirect.

Matching, Shading and Berber Effect
We draw youwr atfentfion fo the difficulty of producing an exoct
match of shodes and pattem repeats with different widths of carpet
and smooth-locring of any quality which are required to be loid
together. As it is not possible for us to give, or fo obfain from the
manufaciurer, o guarantee of perfect matching we regret that
orders are aoccepled on the understanding that the nearest
obtainable maich is provided. Naturally every effort will be made to
supply as safisfoctory a match as possible.
All pile carpets [especidlly plains and Berbers] are iable to shading
that is to show light and dark patches arsing from unequd crushing
of the surfoce. Shading E an inherent chaorocterisiic ond this
tendency & not detrimental to the campet and & not due fo any
manufacturing defect. The Company cannci therefore accept any
responsibility for the effect.
Al manufacturers of Berber carpets produced from wool or
containing wool use a randem blend of colour. This can cause a
ined effect in the carpets which may not be noficed in sample
form.
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Cancellation/Changes
Cancelation or change cannot be accepted without writien
agreement by both parties.
Cancellations are considered only when materials have not akeady
been cut. Where materials have been ordered specially from the
marufacturerfsupplier cancellation will only be accepted after it
has been ascertoined that materals are not in fransit, and that the
marufacturer will accept cancellation.
If the Company ogrees to the retum of any materials ordered by the
Customer, the Custorner shall be fable fo pay the Company o
restocking charge of 20% of the neft sale prce of the goods.
Changes to the Contract connot be accepted within 3 working
days of the appoirtment for delfiveryffitting.
Cancelations or deferment by the Company will not render the
Company lable to any cloims for wpersation for damaog
direct or indirect.

Delivery /Fitting
Where defivery only or delivery and fitting of Materials is inchuded in
the Conifract price o date [or daotes, where oppropriate] will be
ogreed between the Company and the Customer. Every effort will
be mode by the Company to accommodate the Custormer’s
preferences and wishes.
it is not possible to gquote an exact fime on the ogreed day for
delivery or fitling. An indication can be given by the Company fo
the Customer according to other work bocked on the same day,
once known but must be seen by the Customer as o guideline only.
Should the Customer wish fo change an appointment once madse:
for delivery or fitting the Custormer must contact the branch of the
Company whers the order was ploced at the lotest before Noon - 2
working days pricr to the oppointment day.
The reguirement for 2 working days nofice means that changes fo
MONDAY bockings must be made before Noon on the preceding
THURSDAY ond changes to TUESDAY bockings must be made before
Moon on the preceding FRIDAY .
Any changes to appointment dates for deliver or fitting that are
made less than 2 working days prior to the scheduled oppointment
date will be charged to the Custormer fo cover the associated time:
for the fitter that hod been scheduled for completion of the works.

Deposits and Payments

Non-Account Custormners — delivery o own house
For Orders under I500; FULL PAYMENT wil be due upon
acceptance of the Coniract price.
For Orders over £500; 50% deposit will be due upon
acceptance of the Coniract price and balance due 48 HRS
before the 1# day of installafion or 1 Calendar Month aofter the
order i placed if the fitting s delayed ot the Customer’s
request.

Non-Account Custorners — defivery to Third Party address
For Orders under £500; FULL PAYMENT wil be due upon
acceptance of the Conract price.
For Orders over E500; 50% deposit will be due wpon
occeptance of the Contract price and balonce due 48 HRS
before the 1 day of installation or 1 Calendar Month after the
order is placed if the fiting s deloyed ot the Customer's

request,
Account Customers
FULL PAYMENT will be due 30 days after instollafion or 1
Calendar Month affer the order B ploced i the fitling is
delayed at the Customer’s request.
Time for payment shall be the essence of the Coniract. Without
prejudice to the rights of the Company. if the Customner fails fo pay
the Coniract price by the due date the Customer shall pay inferest
on any overdue amourt from the date on which payment was due
to that on which it was mode (whether before or affer judgment] on
a daily basis at a rafe of 2 1/2 % per month, and reimburse the
Company all costs and expenses [including legal costs) incurred in
the collection of any overdue amount.
The Materals shall remain the property of the Company until the
whaole of the Contract price has been paid. The Customner shall be
responsiole for the safe custody, loss or damage fo the Materals
whilst they are on the customer's premises [or other delivery address
o5 shown overeaf).
Motices of any faulls or defects in workmanship or moterials must be
sent fo the Company in witing within 14 days of delivery/fitting and
the Comparny must be given the opportunity to inspect such defects
otherwise the Company will not be responsiole in respect thereof.
The Company will not be lioble in any event for defects beyond the
Company's control,
A Custorner shall not be enfitled to delay or withhold payment in full
or in part for any reason whatsoever.
Where maierials are available but at the custfomer's request, have
not been fitted [or filfing has commenced but not completed)
within 28 days of acceptance of the Coniract price the balance
becomes immediately payable in full.
A charge of £15 plus Value Added Tax [at the rote applicable ot the
firne) will be made in respect of any Customer’s cheque referred fo
drawer or retumed to the Company by the Customer’s bank.



