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TerMs AND CONDITIONS OF TRADING

Definitions
“The Company”  means Mr Carpet [London) Limited (and/or
licensed Franchises operating under the name of
Mr Carpet).
means tne customer osstated overleat
means the matericks described overleaf, whether
detal or by reference fo a previous

specifcation.
“The site means fhe customer's premises (or ofher delvery
‘address os shown overlea.
“The Confract”  means the conract for the sale of goods and
services by the Company fo the Customer.
“Head Offic”  means the offices of the ceniral adminitrafion of
the Company, not necessarly the regstered
offcss.
“Wordngdays”  means MONDAY fo FRIDAY inclusive.
General

Uriesscinerise agreed i weing by Head Offce fhee fems and
Conciton: il ooy 1 0l e paced wih he Compary b e
o
Trese Condiors shal e incarporcted in the Coriract 1o e
Chckrion of Gy teme o condion scted o refaned 1o by e
Ciorer
R vaahon o merements of s Confactshll e binding o he
oy ones conimes o o Hed e
Acceptance
A Contract price given by the Company is open for acceptance by
o Cuomer for 3 v Qs egetcing avanies of meterck,
etk of M. pomon of v S, T be reioned berars
Goceptance et
3 e auoled oy ine Compony are incave of Vlve Added Tax
(charged at the rate appiicable at the date of invoice). unless
[ty
e rcirements cre provided by the Cusfomer ond are ot
gect o o Contmtin an cracking o St byt Compery
neCstomer 5 e fo_ oy eron resing fom neorect
macirement. i recuesied by the. Custamer 10 cany aut any
noret o e work neseserea oy e, morars
Inconect mecsremerts fhe Compary esene i gn o chxge
for ary cdtonal e, 1, Toveing tme and me spent on
Srembcaon 1o e Comocipie.
To Tacihale ek and effiet g o reas must be lered of
ot 160 0 0 Carpas Lo 2 sepeacte Chargs s been
Greed and Incoaed in 1ns Conat pice. s & po done e
ooy retaves e 1o 10 ke 5 Crxge 1o e s
aamon o e Contoct e
e Camparny wa 1o acaep esporscl or domage fo ipes o
Coties undr T oo 1 Coreauenta damae 1o POBeTY o
s unies e location of e ppes et carles o iy
Trercec o e et o e
e Company dos ot piovde a door ming o ecking e,
53t b reauek f he Cutomes 3 subsontactaroan be Soarked
pegbedeperieuited
i v s & et fo olain masimm weer. Subseauert
‘complaints about the carpets resutiing from inadequate floor quality
peokseisron)
‘Shight variations in widths of carpets and smooth-fiooring cannot be
ot e tonitsechar
Souted oerances
Uriss e ated the Contactprice & orone vl 1o the e
ort I s Conrac & erymied o ended due 1o changs of
Soecors anajo Ao oY e Camors o 1 found
fonal femecc work & necesiay by The Company o here &
rcreente by oer wsdes eticn Ay e Cornadt odahonsl
fare avelng me and.fme tpent on e WA be charged
ton o e Contoct e
e imes et or kv crsesemates oy and e wl ot be
orie cienos of the Connact ey wll ot renaet e Company
1o to cny s o damages. e o mlect

Matching, Shading and Berber Effect
We draw you affenion fo ihe diffculy of producing an cract
atch o hades and ptem repeats wihciTerent viche o carpet
G oot oorng of ary Gually wich are recUied fo be laid
Toges A s el posie Tor 0 6 v, o 1o Sordn Tom T
anutactinet @ Guatriee of parect matcrng we el ot
o are Gooepied on e ondeionding. et The. necredt
Cotainan ot sovided. Natualy evey Sor wil oo mae 1o
Supply as sffactory @ match o posible.

AT S (epecly B and beioer) are e o snaing
nchis 0 inow s ancl Gk pafcncs cHing o Unecucl cRahing
e sutee. Shading & on Traent hacioi 3 o
Tendency & ot dermental 1 e Caret and & no Gue To ony
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Cancellation/Changes
Cancetalin or change cormol e accepted wihout witen
oreament oy botn e
Conceraton are Garisere ory when e rave rot areacy
oo i Whare matciat hove bear g spec fam e
romfaciwerapict cancalaton wil o be aceepted aner 1
T e cecerned et s are ol i eret st e
ettt i et coneciton
i Combary oarees e etom of cry mateis rdere by fhe
Cimomer e, Coseanes e be ook 1o by Tne. Compony &
o0y cherge of 205 o e et sl pice of o @00ce
Cotmges o e Contract corn oo cccepred. witin 3 woring
Gays of the appaintment 0r GeheryHing.
Cancetanors o derament oy i Cormpany wal ot rerder the
o i 16 any. ok Tor compertaon o dermeaes.
S e

Delivery/Fitting
Where oy crly or ebvery an g of Matero s nchded in
e Conroct ek o e (o Gatcs, whert apercprare) il be
trced bemweon s Company and he Cusomer. tvey efir wi
22 mace by e Company 1o accommonats he Gurom ¢
Drctorontes andwishe
% oot posie To e an exact fime on the agreed day for
vy & . An icaton can be gven by the Company 1o
e Cobomer Secordig 1o Giher work Socked on e sre. 6.
e imou o0t b s 0 10 o 3 8 Gudeine oy
Shoc o Cortomer i 13 change an Goporment onc mase
for vy o i e Cuomer ot cortodt e Erceec of e
Comoany ahere e oder wax o024 ot th ltes belore Noon - 2
worang days o 1o e apporen oy
e reauirement for 2 woring days nofice mear fhat changes fo
MONDAY oocings i be s el oo on e preceding
THURSOAY ond Csnacs fo TUSOAY Sookngs s pe mde oeiore
Noon on e preceding FIDAY
o Changet 1o Sppanment dates for deiver or g hat are
e It i 2 waing oy pron 10 e schectJed opponment
e v oo Craraes 6 e Cutomes 10 corer e sSecied e
for e e g o e sonedted or compaeton o o o,

Deposits and Payments
Non Aceount Customers - deveryfo own house:
ot Crden under 2500 FUL PAYMENT vl e dve upon
eceprance ohe Coou pice
o e over £500. 505 depost wa be ue upon
eceptance of e Corirost ice and baence Gue 48 RS
Dot e 1» oy of maton o 1 Ctenciy N after
oo & aced  he g & deisyed o e Cudomers
roquest
Nom Accgunt Cusomers — deliveryfo T Pary ks
ot Crden urder 2500 FUL PAYMENT vl e dve upon
ecsprance o e Conod pice
o e over £500. 0% depost wa be ue upon
eceptance of e Corirost sice and baence Gue 48 S
Do 1» Gy o mlaton o 1 Ctenci v afer e
oo & acea  fhe ng & deyes o e Cudomers
roauest
Account Cusfomers
ULL PAYMENT v be dus %0 days afer inalation or 1
Colencr Morih ey e ol & paced T e Ting
Saeyea e Customers edoest
Time for payment shal be. M. esence of the Conract. Wihout
Ereuies 1o e o of o Cormpany. i he Cusomer i 10 by
e Corract e oy e s Gete e Comes nel oy e
o any Overdoe ot Tom o e on W payment W doe
o o whichf was made (whethes belore o s gment) on
@y b af a 1o of 3 112 % per month and reimouse he
ompony ol cos on Sxpertes (ncusing 1331 cote) mesred
e Covetron ofany averous amoun.
e Maters ol remain fre propery of e Company ur fre
hcle o e Conlroct e o been paid Toe oo el b
esponsie To o 5o uclody. o o amage 10 s Meercs
i oy cre o o ustomer £ premies (or i Seivery G
@ snown vt
Nt o ey s ordefects i weriarstip o mafercs mut be
Sont 1 the Company it wiing wihin 14 s of dekeyiing ond
ne Company st e ven e apporturfy o rspect uch defecs
Chnevie e Cormpany il o b2 respondise i reipect et
e Cormpany wh ot e Lot n amy v o Serect seyore e
Company s corirl
X Cimommes sl ot b et fodelay orwihold payment inul
o por forary fecson whatkover
Were misenc re gueliale ot e cusfomer's requed, have
701 e e {or Tty has cormmenced s nor cometed)
i 2 days of aceemene of e Cormadt Fice e bdence
CeCormes el sayaoe i U
A e of 115k Vekoe e T at t ot cpplcatle of e
o) w5 s i respec of any ol chaue rfered 10
it o eh e 19 e ooy by e Gusorer e




	[image: image2.jpg]B | mrcarpet

. DESIGNS FOR FLOORS







301 Munster Road

Fulham, London

SW6 6BJ

Tel Nr:
020-7381-1989

Email: fulhambranch@mrcarpetlondon.co.uk
	Hilary Tomlin

	64 Prebend Gardens

	London

	W6 0XU

	


11 March 2024
Quotation F29798
Dear Hilary,
Further to our site survey, please find attached our quotation to supply and lay carpets at the above address.
This quotation is covered by our price match guarantee so please contact us if you obtain a lower price for these goods and services and we will match or beat our competitors quote subject to certain terms & conditions.
Should you have any queries please do not hesitate to call us on the above number or call into the showroom where we will be happy to discuss any aspect of the quotation with you further.
We trust the attached quotation meets with your approval and look forward to receiving your further instructions in due course.
Yours sincerely

Mr Carpet (Fulham)
Payment terms

50% Deposit with order & balance payment due 48 hours before 1st day of installation 
(Or 1 month after order placed if the fitting is delayed at customer’s request).
Please Note:-

Many of the carpet ranges available in the UK are either manufactured in the EU or made with raw materials sourced in the EU. While this estimates is valid until the end of the current month in the event that we are advised of any price increases due to government levies being applied then we will have to pass these on and therefore this estimate will need to be revised accordingly.
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. DESIGNS FOR FLOORS







301 Munster Road

Fulham, London

SW6 6BJ

Tel Nr:
020-7381-1989

Email: fulhambranch@mrcarpetlondon.co.uk
	Hilary Tomlin

	64 Prebend Gardens

	London

	W6 0XU

	


11 March 2024
Quotation F29798

2 Bedrooms, Stairs & Landings (To 1st Floor Only & excluding Hall) – Option 1
To supply Rutland, 80% Wool / 20% Synthetic carpeting, 
4 metre wide, Colour RN-50 21 @ £ 35.00m2 (reduced from £ 43.75m2)
Homemaker Luxury 10mm PU foam underlay & Paperfelt to be laid beneath,
Fitting to same, re-using existing gripperod fixings,

Supplement existing gripperods where necessary,

Supply & fit Premium Brass door bars at doorways (TO BE CONFIRMED),
Stairs and landing to be fully fitted (not as  runners),

Move furniture as necessary (customer to move small items / personal belongings),

Uplift & dispose of the existing carpet and underlay (Bedroom and Landing).


Normal Retail Price

£  3,517.69
Less Promotional Discount

£  - 394.69
Promotion Price (Valid until end of current month)
£  3,123.00
2 Bedrooms, Stairs & Landings (To 1st Floor Only & excluding Hall) – Option 2
To supply Antwerp, 80% Wool / 20% Synthetic carpeting, 
4 metre wide, Colour ANT014 or ANT019 @ £ 26.40m2 (reduced from £ 33.00m2)
Fitting and ancillaries as per Option 1.

Normal Retail Price

£  3,031.79
Less Promotional Discount

£  - 297.79
Promotion Price (Valid until end of current month)
£  2,734.00
(Continued on next page)

(Continued from previous page)

Rear section of Hall only (as existing) – Option 1
To supply Crucial Trading Wool Harbour, 100% Wool carpeting, 
4 metre wide, Colour Autumn Glow WH207 @ £ 87.50m2 (reduced from RRP £122.00m2)
Heavy Duty PU underlay & Paperfelt to be laid beneath,
Fiting to same by double-stick installation method (using recommended adhesive),
Supplement existing gripperods where necessary,

Supply & fit Premium Brass door bars at doorways (TO BE CONFIRMED),
Uplift & dispose of the existing carpet and underlay.


Note: The stripes will run in the direction from Front Door to Kitchen and is very wasteful due to the 4mtr width of the selected material for the area being carpeted.

Normal Retail Price

£  2,178.41
Less Promotional Discount

£   - 399.41
Promotion Price (Valid until end of current month)
£  1,779.00
Rear section of Hall only (as existing) – Option 2
To supply Crucial Trading Wool Harbour, 100% Wool carpeting, 
4 metre wide, Colour Autumn Glow WH207 @ £ 87.50m2 (reduced from RRP £122.00m2)
Fitting and ancillaries as per Option 1.


Note: The stripes will run ACROSS the Hall to reduce wastage (4mtr width used to cover length of area being carpeted).

Normal Retail Price

£  1,611.91
Less Promotional Discount

£   - 247.91
Promotion Price (Valid until end of current month)
£  1,364.00
All prices include VAT @ 20%

Assumptions / Specific Notes (Please read prior to ordering)


	1.
	We have not allowed for underfloor heating at your property (ref required underlay) unless specifically mentioned in the estimate. If you have underfloor heating in any areas, please advise us immediately so we can revise the estimate. There may be a delay / additional costs if we are not made aware prior to the day of fitting.


	2.
	Customer to have the wooden thresholds removed in the first floor bathroom doorway and first floor large bedroom en-suite doorways. We will then install a small ramp to make up the difference between the bedroom and bathroom floors, as discussed.


	3.
	The built in cupboard in the large bedroom has been built on top of the carpet. We can cut around the base of the unit to fit carpet gripper and fit up to, but there is a very narrow gap down the side of the cupboard where it would not be possible for the fitter to get his hand and/or knife to cut back the carpet. Every effort will be made to cut back as much as possible, but some of the existing carpet may be visible upon close inspection.


	4.
	Stairs and landing from 1st floor upwards are not included, as instructed.


	5.
	Cables on stairs: The cables on the stairs will present a few issues that you need to be aware of prior to installation:


i:  The cables on the right are not fitted tight into the corners

ii: The cables have been tacked on the front of the steps, which will cause a
    lump if not relocated prior to the fitters arrival

iii: The grouping of alarm cables on the left will mean that there are too many
    cables to install gripper and may present a visible ‘flat spot’ once the carpet
    is fitted (unless cables are moved prior). It is recommended that you consider
    having the cables re-routed prior to the carpet fitting. While every effort will
    be made to avoid the cables, neither the fitter, nor Mr Carpet London Ltd will
    accept liability for any damage if the cables remain as is.


	6.
	As discussed, there will be a different feeling ‘underfoot’ between the two different underlays used in the Hall and on the stairs, This is due to the required installation method for the hall carpet.


Please Note

Door trimming – It is often necessary to have doors trimmed prior to new carpets being installed. Our fitters do not trim doors; however, we are able to recommend a private contractor who can carry out this work for an additional fee payable directly.

Furniture Moving – It is the responsibility of the customer to clear all personal effects, breakables, movable items of furniture, computer and home entertainment equipment from the areas to be carpeted prior to our fitter’s arrival.

Pile Direction – The quotation is quantified as economically as possible. If the chosen carpet has a distinct pile direction, please get in touch to discuss if you have any specific requirements the pile direction is ran.

Runners – If you are having your stairs freshly painted in preparation for the runner, please bear in mind (with the quite forceful method required to install a runner) there is the potential for hairline cracks in the paint, or in the worst case scenario (if your stair case structure is weak) cracks and splits in the stair case themselves. This is not something Mr Carpet LTD can be held responsible for and you will need to arrange any remedial work required to finish the job if need be.

Skirting Boards – Through the process of fitting a new carpet, a necessary level of force is required to ensure the carpet itself is securely fixed between the gripperod & skirting board. Please note that if a skirting board is not properly attached to the wall this may result in it pushing in at the base & coming away from the wall at the top. This is not a consequence of poor installation from our fitter therefore this is not something Mr Carpet London LTD can be held responsible for and you will need to arrange any remedial work required to finish the job if need be.
Floorboards – Any unevenness in floorboards will show through to the pile of a fitted carpet after installation, carpet & underlay are soft materials will shape out to whatever they are laid on top of. Please ensure that floorboards are levelled prior to our visit, in some cases it may be necessary to have hardboard or plywood laid over the floorboards to negate this issue.

Painted/Wallpapered Walls – Mr Carpet LTD cannot be held responsible for any remedial works for scuffs/damage from transporting materials into and around the home. Quite often, large pieces of carpet are required to be moved up narrow hallways and staircases which make it impossible to guarantee the carpet will not come into contact with a wall at least once, same can be said regarding unrolling carpets out inside a room, as carpets need to be bigger than the space they will be installed to so contact is also highly possible.

Stair Runners / Under Floor Heating – If you have underfloor heating or require stair runners, please make this known to us straight away as this will have an impact on the type of underlay required. These situations must be made known to us to avoid any additional costs due to delayed fittings. 
Payment terms

50% Deposit with order & balance payment due 48 hours before 1st day of installation 
(Or 1 month after order placed if the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf.
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