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Mrs L Carter 308 Worple Road
Site- 23 Kenilworth Drive Ray"LeS Fc’jafk

onaon
Walton- on Thames SW20 8QU
Surrey Tel Nr: 020-8947-7522
KT12 3JX Email: raynesbranch@mr-carpet.co.uk
9™ January 2020

Dear Mrs Carter,

Further to our site survey, please find attached our quotation to supply and lay carpets
at the above address.

This quotation is covered by our price match guarantee so please contact us if you
obtain a lower price for these goods and services and we will match or beat our
competitors quote subject to certain terms & conditions.

Should you have any queries please do not hesitate to call us on the above number or
call into the showroom where we will be happy to discuss any aspect of the quotation
with you further.

We trust the attached quotation meets with your approval and look forward to
receiving your further instructions in due course.

Yours sincerely

Sally Blackman

Payment terms

For order under £500: Payment in full with order.

For orders over £500:

50% Deposit payable with order & balance due 48 hours before 1st day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request).
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308 Worple Road
Mrs L Carter Raynes Park
Site- 23 Kenilworth Drive SWLZC:)”gSS
Walton- on Thames Tel Nr: 020-8947-7522
Surrey Email: raynesbranch@mr-carpet.co.uk

KT12 3JX

9™ January 2020
Quotation R18295

3 Bedrooms, Lounge/Diner, Hall, Stairs and Landing
To supply Magnificent Bronze 10% Synthetic carpeting, 5 metre wide, Colour: Aluminium

Was £22 per m2 now £8.00 per m2

420z Felt underlay & Paperfelt Interliner to be laid beneath,

Fitting to same, re-using existing gripperod fixings,

Supplement existing gripperods where necessary,

Supply & fit standard Aluminium or Anodised Brass doorbars at doorways,
Supply Coir Matting — Colour: Natural to entrance (1.10m deep x 1.00m wide),
Areas to be clear of furniture at time of installation,

Price for uplift & disposal of existing materials shown separately below

Uplift & dispose of the existing materials

Normal Retail Price £3,341.25
Less Promotional Discount £1,056.00
Discount Price (Valid to end of current month) £2,285.25
OPTIONS

Change underlay to PU Foam +£132.00
Change underlay to Luxury PU Foam + £220.00

All prices include VAT @ 20%
Please Note
Door trimming - It is often necessary to have doors trimmed prior to new carpets being
installed. Our fitters do not trim doors; however we are able to recommend a private
contractor who can carry out this work for an additional fee payable directly.

Furniture Moving - It is the responsibility of the customer to clear all personal effects,
breakables, movable items of furniture, computer and home entertainment equipment
from the areas to be carpeted prior to our fitter’s arrival.
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Payment terms

For order under £500: Payment in full with order.

For orders over £500:

50% Deposit payable with order & balance due 48 hours before 1st day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf

TeErms aMD CONDITIONS OF TRADING
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1 Definitions
1.1 *The Cempary” mesns Mr Corpef Lmited (ond/or Eenoed Franchizes

oparsing undsr e nams of Mr Corped].
1.2 “The Customar” means the csstomer ox sfosed cesrleaf.

d enly whan ok hove not olresdy besn
cuf. 'Whare muhnuh hoes bssn crdarsd speciolly from the menufoc-
turwr/susslier concellofion will only be occasted offer # har besn czcer-
foired fhed motwsisk ore mck in fronait, and that fhe moscfochunes sl -

cad concallaticn.

1.3 “The Momerigh” mesns the mctsrols describsd oversct, whather in 3.3 K she Company ogress so the retem of ony motericls crdered by fhe -

daézil or by reference fo o presicss speihosfion. tomar, fhe Cusiomar shall ke Foble &= poy the Compony = ressecking
1.4 “The Sim" mecns the cosfomer's premass jor other delivery charge of 20% of the nett sole price of the goods.

oddrem oz shown crmrdeafl. 5.4 Chongss to the Conbrocd connot ke occapted within 3 working doys of the
1.5 *The Controct”  maons fhe confroct for e sole of goods ond sersics: apEaimmant for delvenfiting.

by the Cempany #o fhe Curtomaer. 3.5 Concallotiors or defermant by the Company will not rerdar the Company

1.& "Haod Offics”  maors the cficss of the censrol odmiririration of the
Comgany, not necesmaridy the regatensd offces.

1.7 "Weorking deva”  means MOBDAY fo FRIDAY inclhaive.

2 Generol

Z1  Unlsaz othersizs ogresd in wiiting by Mecd Offics Shecs ferma ond
condifion: shall apsly to oll crden ploced =ith the Company by the

Fakla sz ary claims for compsneation for damopsa, dirsdt or insirect.

& Delivery/Fitting

&1

Whars dalivacy anly o delivsry and Fiting of Motesicls iz ircluded in the
Comirect prics o dotw for da whers opproprizie) =il be ogresd Eat=ssn
the Company ond the Cuostomer. Cesry sffort will s mods by the Company
4o occommodase the Cusfomes’s prefsrences and =hes.

Cuztomar. 62 iz not pomitle to Guche on axact fimes on the cgresd doy for deffrery or
22 Thase conditions shall b incorparaed in the Corerac 1o the sxhusion Fitfing. An indication. can be given by e Campony tc the Curkomar ccoand-
< any terms or canditio sfipulated or refermed 1o by the Custasr ing 15 cthmr work bocked on the same doy, cnce keawn but must be seen

23 Mo vorighion or amendmants of this Caséract shall b binding on by the Cuziomar o o guidelins arly.
Campary wnlaas corfirmed in witing by Head Offica. 63 Should the Costemar wish bo changs on appostment oo mads for delie
3 Acceptonce wey cr fillirg the Cushamar muzt contact the kranch of fte Company =hars
the crdar woa placed of the latext befors Moon - 3 werking dars prior o

31 A Caréract price given by the Company is open for ccompiance by the the cpoictmart doy

64 s nofics meora that changss o

Cusiomar for 28 dops. Chusrs: egording guontifes of maotericls,
mathods of fisfing, posfion of joira ek, mad ke reeched befors oc-
coptorcs thereof

32 AN prices guoted by fte Comgany ors inchosies of Yaolus Added Tax
ichorged =t = rofe opplicable ot the dotw of ireoxs], wles other-
wies asoted.

33 'Where mecturemants are provided by the Cisfomer ond ore ot
subjsct 82 gror confirmation end checking an Site by the Company the
Customar ix liskls for any sron reaulfng from incorres mecaurs-
maréy. H requested by the CuSomer So corry cut oy odditicnal or
remadicl work recemitoled by the Cusicmars incormect meazuresanh
the Company rezeres #he righ? o charge for ony additional motenak,
forss, frovaling time ond Sme szent on Sie in oddiion S the Con-
froct jprice.

34 To focifitole quick ond sfficent fitting oll areox rmos be cleored of
Berniture, sffactz ond old corpsfy unlesz @ separoie chame box besn
ocgrasd ond incledsd in the Condoc prcs. B this it ot done e
Compaony reserses fra righ# to moks o chargs for this ssrece in oddi-
#icn to the Comiroct prics.

35 Tha Company will not cccmpt resporaibifity for domage 4o piees or
enblaz wnder the Boor or corasgquantial damaogs 1o preperty or fittings
wnlazz $ha locaticn of the pipss ond coble o clsady morked for She
Fittwr to ses.

3& Tha Company doss not provide @ door frimming or sasng servics, bt

requiremand for 1 working d
MNI‘M‘.’( bockings muf be mode befors Moon on fe preceding
THURSDAY ond changss to TUISDAY bockings ret ke mods befors
Haoon o the precedang MRIDEY.

7 Deposits and Poyments
T1.A  Hon-Acccent Ceslomers - delivery fo cwn hooss

TIE Men-Accownt Deriomers - delivery to Third

For Oirders wnder £300; PULL PAYMENT will be dus uscn sccsptancs
of tha Contrack prics.

For Ordees ovar £500; B0% deposil il bs dus wpon occeptoncs of
tha Controct price and kalonos des 38 HRS Bafors the 17 doy of -
wialletion or | Colerdior Menth. offer the order iz plocsd # the fiting iz
dulzyed of the Curfomer’s requesd.

Party oddrees

For Order wnder £300; FULL PAYMENT will be dus uscn sccspioncs
of tha Contract prics.

For Cirders cesr £300; S0% deposif il bs dus vpon occsptoncs of
tha Controct price and kalonos des 38 HRS Bafors the 1" doy of -
salleticn or | Colendar Menth offer the order iz ploced # the fting iz
dulzyed of the Curfomer’s request.

T1.C  Account Cusfomers

FULL PAYMENT =il be dus 30 doye ofer instoliction o= 1 Colsndar
Mardh ofer the order @ ploced iF the Fiting i deloped of the Cue-
foenmr’y

by raquast o the. Cimtamar o subcomiraciar can bs cganissd o be- T2  Tima for paymant shall ba e szsance of the Controct. Withaut prejudics o
kol of ha Customar. tha rights of tha Comgany, i the Custamar fais ks pay the Cantract prics by
37 A fiem, bawl oo i sassnsiol 4o chboin maximum waar. Subzsquant tha dus dete the Custemar shall pay intersst on oy oardus omou fram
complints sbout Hea carpats reauling Fom inodequats Boar quality tha deta cn whith poymant waz dus o that an which it waz meda [+Eafer
cannce ks uphald. bafirs cx citar judgmand) on o daly basis ot @ rase of 2 1/Z % par manth,
3E  Skght variations in widks of carpets snd smost-Rasng cannct ks and reimbrarss the Company oll conss and ssparass fnchding lagsl cets)
avaidad bnst tulararcas arw within British Handards lafitute stiulaied irwereacd in tha cllsction of aey ovardus amaunt.
P — 73  Tha Matwics shall ramain the preparty of Haa Comgany ussl e whals o
35 Unlaax otharwiss ssased the Cortract prics is for o it o fhe Site tha Contract prics has basn poid. The Custamar shall ba masansls for th
enly. B shiz Comiroct it imterusted or sstendsd dus o changs of e=da curindy, lezr or domogs to the Moterish whilst they om on the ose-
spacicatiens andler instnuchions by the Customar cr i i fzued thet tomear's pramisas [or cthar dubvary ddress oz sharen ovadedd).
additional rsmediol work i necamary by the Company or tham is in- T4 Noficss of ane faubts or dafacts in workmanskip or matesicls must be sast o
Sarfaranca by othar frades which dukey tha Contract nddsicnal faras, tha Company in wriing within 14 deys of debrar/Fifing and the Cempany
seaalling firms and fima spant on Sie will be chorgad = addson o rmust Bm givan. tha cpportusity 5o inpadt sech dafacts ofharwiss tha Cam-
tha Contrac prics. parey will ot ba reapanibls in rezpact tharscd. Tha Camgary will not ba b-
300 Any fimas ructed for dulvary are schimaber ook ond Sme will not b cbla in ary wrart for dufacts bayend the Company's cenrel,
<F th sazaccn of tha Cantract. Dalay will ot randsr S Company b T8 A Customar shall not ks antifed to daloy or witkhald pepmant i ful o in
aklm to amy daima far demagas, dimsct ar indinect. et far any raazan whatcrar.
; . 76 Whees Is aew creadakls bt = the ‘s raqusst, Bave not besn
4 Matching, Shading and Berber Effect Ftiad [or Fifing hos comenanzad bub not complated) within 28 days of oc-
41 Wa drmer you sSantion o the dificubly of pradusing an ssact match sastaree cfha Carirac s the elanss bacames immasiely i n
of shedas mnd poftem ressats with S@arant widthe of camst nd
smosshRocring o am quality which ors requirsd 1o ke lad fozsther. 77 A ibarge of €13 phee Valus Addad Tas [at the rese aasliceble ot fhe fimal

#u i et poasible for e S give, or 8o okéoin from the sonufochurer,
o guaomnies of padecd masching we regret thot crdem ore ccosssed
en the undsrfonding shot the nearest chininskls maotch & presided.
Heturdlly swwry sffort will be meds to supely o8 sofafoctory o match an
rocrlle.

42 &N pils corpsts jspecolly phine ond Berbars) o liobls o shading.
shat iz to shew light and dark parchss orizing frem wnsqual orusking
of #ha worizce. Shoding & on inhsren# dhorodierstic ond this tendency
iz mct dedrimanial 82 the carpet =nd iz not dus 4o ony saenufoduring
dufecs. The Compony cornot fhersfors coceet ony ibikihy dor
e affact.

44 Al momusdscisrers of Barkar corpety prodivced from =ool o consining
wool e = mndom bland of cclour. Thiz con conas o lned sffect in
tha carpas which may not be noficed in somphs form.

5 Cancellotion/Changes

31 Concall=fion or changs cannct be cccmpded withow® wristen ogresmaent
Ey Bath partiss.

=il ks mode in eapect of any Cusiomar's chaque referred o
turned s fha Company by the Curlomar’s Bank
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