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Mr. Finlayson 308 Worple Road
8 Princes Road Raynes Park
Lond London

onaon SW20 8QU
SW19 8RB Tel Nr: 020-8947-7522

Email: raynesbranch@mr-carpet.co.uk

7t April 2020

Dear Mr. Finlayson,

Further to our site survey, please find attached our quotation to supply and lay carpets
at the above address.

This quotation is covered by our price match guarantee so please contact us if you
obtain a lower price for these goods and services and we will match or beat our
competitors quote subject to certain terms & conditions.

Should you have any queries please do not hesitate to call us on the above number or
call into the showroom where we will be happy to discuss any aspect of the quotation
with you further.

We trust the attached quotation meets with your approval and look forward to
receiving your further instructions in due course.

Yours sincerely

Sally Blackman

Payment terms

For order under £500: Payment in full with order.

For orders over £500:

50% Deposit payable with order & balance due 48 hours before 1st day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request).
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308 Worple Road
Mr. Finlayson Raynes Park
8 Princes Road London
L d SW20 8QU
onaon Tel Nr: 020-8947-7522
SW19 8RB Email: raynesbranch@mr-carpet.co.uk

7t April 2020
Quotation R18347#1

Stairs and Landing from Ground to First Floor
To supply Aztec Stripe 100% Wool carpeting, 4 metre wide, Colour: AZST07

Homemaker Luxury PU foam underlay & Paperfelt to be laid beneath,
Fitting to same by gripperods installation,

Uplift & dispose of the existing materials is not included as we understand this will be
done beforehand

For the sum of £886.90

All prices include VAT @ 20%
Please Note
Door trimming - It is often necessary to have doors trimmed prior to new carpets being
installed. Our fitters do not trim doors; however we are able to recommend a private
contractor who can carry out this work for an additional fee payable directly.

Furniture Moving - It is the responsibility of the customer to clear all personal effects,
breakables, movable items of furniture, computer and home entertainment equipment
from the areas to be carpeted prior to our fitter’s arrival.

Payment terms

For order under £500: Payment in full with order.

For orders over £500:

50% Deposit payable with order & balance due 48 hours before 15t day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf


mailto:raynesbranch@mr-carpet.co.uk

TeErms aMD CONDITIONS OF TRADING

1 Definitions

1.1 “The Compary™ mesns Mr Corped Limited (ondfor Eoenoed Franchizss
apsrsting undsr fra nams of Mr Compaed].

1.2 “The Customar” means the csstomer ox sfosed cesrleaf.

13 “The Moterich” mesns the messrols described overdect, whather in

dudzil or by reference fo o prasicus specificedion.

means the cufomerd's premass jor other deliesy

‘addres oz shown cverdeafl

maane fhe condeoct for the aole of goods ond zervices

by the Cempany do e Curiomaer,

msane the cfficez of the censral odminiztration of the

Comngany, not necssaridy the regiafered offices.

1.7 "Weorking deva”  means MOBDAY fo FRIDAY inclhaive.

2 Generol

21 Unlsaz other=as ogresd in wniting by Neod Offics Shecs ferma ond
condifions shall apply fo oll crden plocsd =ith fhe Company by the
Custommar.

22  Thass corditiora shall ks incorporoied in the Confroct fo the sachuskion
of ony terms or conditions stfipulsted or refered o by the Customar.

23 Mo varohion or amandmants of this Coréroct shall be binding on e
Company wnlsas corfirmed in writing by Heod Ofhca.

3 Acceplonce

31 A& Coréroct price giesn by the Compaony iz opsn for ccospfance by fha
Curtoerar for 28 dops. Clusrss regording quontifes of motecials,
matheds of fisfing, posSon of joira i, raad be mecched Bafore oc-
ewpiance therscf

32 AN prices guoted by fte Comgany ors inchosies of Yaolus Added Tax
zharged =t fw oS opplicobls ot the dote of imeoss), el othe-
wies asoted.

33 'A'I-r-mum.—mh-ur- provided by the Cusfomer ond cos not

1.4 “The Sim"
1.5 “The Centract™

1_& "Haod Céice”

remadicl work recemitoled by the Cusicmars incormect meazuresanh
the Company rezeres #he righ? o charge for ony additional motenak,
forss, frovaling time ond Sme szent on Sie in oddiion S the Con-
froc price.

34 To focifitole quick ond sfficent fitting oll areox rmos be cleored of
Berniture, sffactz ond old corpsfy unlesz @ separoie chame box besn
cgrasd ond incledsd in the Condoc prcs. B thit it ot done e
Compaony reserses fra righ# to moks o chargs for this ssrece in oddi-
#icn to the Comiroct prics.

35 Tha Company will not cccmpt resporaibifity for domage 4o piees or
enblaz wnder the Boor or corasgquantial damaogs 1o preperty or fittings
wnlazz tha locaticn of the pipss ond coble e cleady morked for she
fitter b ses.

3& Tha Company doss not provide @ door frimming or sasng servics, bt
kv requast of She Customer o subcomrodor con be orgonived on ba-
kol of e Curtomar.

37 A S, lewsl foor iz szzendiol 4o chioin moxmum wear. Subssgquant
complint cbout the copst reulling from inodsquets Soor quality
connod be uphald.

35 Shght vorotiora in =idtha of corpets ond smocit-flocsing cannct be
ovoided bed folsronces o within Brilizh Stordonds Irafituie stizalaoted
Seleronces.

3%  Unlsaz othersize siosed the Condroct price is for one it fo e Sie
enly. B shiz Comiroct it imterusted or sstendsd dus o changs of
mﬁoﬂhnﬁmfﬂmﬁnhﬂu(m_rwiiuﬁmdﬂm
edditicnal remedial werk = recsmory by Eﬂ.pﬂrunfﬂ_nln—
Sarfarance by other trodes which deloy the Controct oddiSional fores,
trovalling fime ond time spant on Sie will be chorged in oddiSon 4
the Contract prics.

300 Ary fimes gucted for delivery o sstimobe: enly ond Sme will nef bs
«oF the szzercw of s Contract. Daloy will not render she Company §-
cble 82 any doima for domagaes, direct or indirect.

4 Matching, Shoding aond Berber Effect

4.7  'Wa dro= your z=anhicn ke the difcuby of preducimg an asaci match
of shodes ard patiem with dfarant widthe of capst ond
smocsh-flocding of any quality which ore required to bae losd fogether,
#u i et poasible for e S give, or 8o okéoin from the sonufochurer,
o guaomnies of padecd masching we regret thot crdem ore ccosssed
en the undsrfonding shot the nearest chininskls maotch & presided.
M-—r-ﬁ-rwlb--hmap‘rm satafoctory @ match an

42 ﬂpimmmlbﬁmdﬂm—mhﬂdnu

iz mot dedrimanial 8z the carpet ond iz not dus 4o ony
dufecs. The Compony cornot fhersfors coceet ony
e affact.

44 Al momudscisrers of Barkar corpety prodivced from =ool o consining
wool e = mndom bland of cclour. Thiz con conas o lned sffect in
tha carpas which may not be noficed in somphs form.

5 Cancellotion/Changes

31 Concall=fion or changs cannct be cccmpded withow® wristen ogresmaent
Ey Bath partiss.

az

3.3

G lati e idecad cnly whan iok hove not olesdy been
uf. 'Whare moteriok hows besn crcdered specilly from the menufoc-
turwr/susslier concellofion will only be occasted offer # har besn czcer-
foired fhed motwsisk ore mck in fronait, and that fhe moscfochunes sl -
cagpd concallaticn.

st Compony ogress sc the retern of ony motecicls cedersd by fhe Cus-
tomar, #w Cusiomar sholl ke Fchle 2 poy the Compony o restocking
chargs of 20% of the rett sols price of the goods.

Changes #o the Coniroct connat be occaghed within 3 working doya of the
mppzimmant for delvanFfiting.

Cancallotiors or deferment by the Company will not merdar the Company
kcbla 8= ary cloime for compansation for domogea, direct or indirect.

& Delivery/Fitting

&1

6.2

8.3

Whars dalivery only o delivery ond fitting of Maotenials iz incuded in tha
Comirecd price = dote [or dofes, whers oppropricis] =il be ogresd Eat=ssn
the Company ond the Customer. Cesry sffort will ks mods by the Company
o occemmodose the Cusformes’s preferences and wihes.

k = not poazible to geote on sxoct tims on the ogresd doy for delivery or
Fitting. An indication can ke giesn by #he Compony So She Curdomaer ccoond-
ing 1o cther work bocked on the some day, cnce kbno=n but must ke seen
by the Customar = o guidsline only.

Ehould the Customer wizh to changs on oppontment oncs made for dalie-
oy or fitting the Custfomer must conioct the Branch of e Company =hars
the erder woz ploced of the lobsst before Moon - 1 werking days pricrin
the oppaintmant day.

The megursmend for 1 workng doye notice meora Shat chongsa &
MOHNDAY bockings mus® be mode befors Hoon on #he preceding
THURSDAY =nd chaongss to TUESDAY bockings messt ke mads befiors
Hoon on the precedang FRIDAY.

7 Deposits and Poyments
T1.A  Hon-Acccent Ceslomers - delivery fo cwn hooss

TLE

For Orders wnder £300; FULL PAYMENT will be dus uscn scoepiancs:
ef the Centract price.

For Ordees ovar £500; B0% deposil il bs dus wpon occeptoncs of
the Controct prce ond Boloncs dew 38 HRS befors the 17 doy of -
stalloion or | Colendor Menth offer the order iz ploced # the ffing
duloyed of the Curiomer’s requeat.

Hen-Accoent Ceriomers - delivery to Third Porty oddress

For Orders wnder £300; FULL PAYMENT will be dus usen scosplancs:
ef the Centract price.

For Oirders ovar £300; 50% deposif wil bs dus wpon occeploncs of
the Controct prce ond Bclancs des 38 HRS befors the 1" doy of -
stalloion or | Colerdar Menth offer the order iz plozed # the BHing i
duloyed of the Curiomer’s requeat.

Cusbomsrs

TALC  Account

72

]

7.4

.3

TE

77

FULL PAYMENT wil be chee 30 doyz ofer instoliction o 1 Colendar

Mordh ofter the order & ploced iF the fiting iz deloped of the Ces-

fomer's requsat.
Time for poyment shall be #a szzance of the Controct. Without pregedics o
the rights of the Comgany, if the Customer foils fo poy the Controct price by
the dus dote the Cinfomer shall poy inlereaf on ony cverdus omeount from
the defs on which poysant woz dus $o thet on which it waz meds [wheiter
bafcrs or cfer judgmand] on o daly basiz of @ rofe of 2 172 % per menth,
and reimbuee the Compony &l o ond ssperam fnchading legal coshd
ircerend in the cellaction of ony overdus omaunt.
Tha Materizls shall remaoin the prepery of the Company wndl the whals of
tha Cantract price has besn poid. The Customer shall be meponsile for the
eods curindy, ke or domogs o the Moterich whist they o on the os=-
tomar’s pramizes [or other defivery oddress 2 shown ovareod).
Hoticss of ony fouls or defects in workmanship or motwrisls muss ke send o
the Company in wrising within 14 doys of delreny/itting and the Cempany
st ke given the opportunity So imped soch defach csherwice the Com-
pany will not ke responuble in respect Shameod. The Comgany will nof be §-
‘bbe in any event for defects beyend the Cempany’s contrel.
A Customer shall net be antitled so deloy or withhold paymaent i full or in
p-rfnrmrr‘nnmwh.hm
Whars am slable ket o= the 'z requast, hove not besn
Fittad [or Fiting hoz comevsnced but ref compleied) within 28 days of oc-
cagtance of the Cznirock price the keloncs kscomas imerediztsly poroble in

Full

A charge of £10 phex Yolus Added Tox [of the rofs opplicoble ot #e tima)
=il ks mode in reapect of any Cusiomar’s chaque referred fo deowar or re-
turned s fha Company by the Curlomar’s Bank

Mg Craper Linamen - Redesmesen 1M EsSLanD Me 2105874 - ALLEM House, T WESTMIEAD ROAD, SUTTOMN, Sussey - WAT Red.Me 8 503 1787 65
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Mr. Finlayson 308 Worple Road
8 Princes Road Raynes Park
L d London

onaon SW20 8QU
SW19 8RB Tel Nr: 020-8947-7522

Email: raynesbranch@mr-carpet.co.uk
7th April 2020

Dear Mr. Finlayson,

Further to our site survey, please find attached our quotation to supply and lay carpets
at the above address.

This quotation is covered by our price match guarantee so please contact us if you
obtain a lower price for these goods and services and we will match or beat our
competitors quote subject to certain terms & conditions.

Should you have any queries please do not hesitate to call us on the above number or
call into the showroom where we will be happy to discuss any aspect of the quotation
with you further.

We trust the attached quotation meets with your approval and look forward to
receiving your further instructions in due course.

Yours sincerely

Sally Blackman

Payment terms

For order under £500: Payment in full with order.

For orders over £500:

50% Deposit payable with order & balance due 48 hours before 1st day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request).
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308 Worple Road

Mr. Finlayson Raynes Park
8 Princes Road London
L d SW20 8QU

ondon Tel Nr: 020-8947-7522
SW19 8RB Email: raynesbranch@mr-carpet.co.uk

7t April 2020
Quotation R18347#1

Stairs and Landing from Ground to First Floor

To supply Aztec Stripe 100% Wool carpeting, 4 metre wide, Colour: AZST07
Homemaker Luxury PU foam underlay & Paperfelt to be laid beneath,
Fitting to same by gripperods installation,

Uplift & dispose of the existing materials is not included as we understand this will be
done beforehand

For the sum of £886.90

All prices include VAT @ 20%
Please Note
Door trimming - It is often necessary to have doors trimmed prior to new carpets being
installed. Our fitters do not trim doors; however we are able to recommend a private
contractor who can carry out this work for an additional fee payable directly.

Furniture Moving - It is the responsibility of the customer to clear all personal effects,
breakables, movable items of furniture, computer and home entertainment equipment
from the areas to be carpeted prior to our fitter’s arrival.

Payment terms

For order under £500: Payment in full with order.

For orders over £500:

50% Deposit payable with order & balance due 48 hours before 15t day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf


mailto:raynesbranch@mr-carpet.co.uk

Terms AND CONDITIONS OF TRADING

1 Definitions
1.1 "Tha Cempany” mesne Mr Comes Limited (ondior Eesnosd Franchizse
‘oparsiing under e name of Mr Corped].

1.2 *Tha Customar” mecns the csatomer au siafed cvecleaf.
13 “The Moterioh™ mesne the msfenol: describsd overlscf, whather in

dusail ar by be o prawou

1.4 “The Sim” meone the cotomer's premiss: jor other dalivery
‘oddrem o shown cverdecf).

1% "The Contract” mesns #he confroct for the acle of goods ond sereces
by the Cempany 4o #he Curlcmar.

14 "Haod O™ meons the ofices of the cerérol odmiriztration of the

Comgany, nat necezmarily the egizened offces.
1.7 "Working dayr”™  masne MOPDAY 1o FRIDAY inchaive.

2 Generaol

21 Unlszz othersias ogresd in wrifing by Heed Offics Sazs ferms and
candifion: whall apsly to oll ardeny placed with e Company by the
Curtomar.

22 These conditiora shaoll be incorpamied in the Confroct o the sachukon
of ony terms or conditions stipulcted or refemed to by the Cusiomer

23 Mo veration or amandmantz of thiz Canéroct shall bs binding on tha
Company wnlezz confirmesd in writing by Heod Office.

3 Acceplonce

31 A Confroct price given by the Company iz open for ccospfonce by the
Custcmar for 28 dops. Clusriss regonding guontites of moteril,
mathody of Féfing, powSion of jgira it mad ks recched bafore oz
captznca themwsd

37 & price: muoted by fhe Comgany ore incheies of Volus Added Tax
icharged =t #= ofe applicable ot the dote of invocel, wnlses other-
wise aiatwd.

33 ‘Where macsuremant ore providsd by the Customer and ors not
mhpﬁbwmﬂchﬁmanhhihmﬂu
Curtomar it liskls for ony smon resubiing drom incormest mecure-
mantz. F regquested by the Cufcmer fc comy cuwt ony cdditional or
ramadicl work necemitoied by the Curlomar’s incormect measuremantz
the Compony ressres #ha right 1o chorgs for any odditional motenok,
fares, trovaling tima ond Sma spant on SHe in oddition Sz the CTon-
g

34 To fociltole quick ond sfficemt Afting oll oreax et be chorsd of
Berniture, sfscts ond old corpefs unlezz o ssparote chome ko besn
ogresd ond included i the Condroot peice. I thiz it mot done she
Company ressress #ha right fo maks o chargs for thiz ssrsce in oddi-
#ion jo the Condroct prics.

385  Tha Compony will nokb commed rezporaibifly for domegs i poer or
enblsx vnder the finor or corasgquanticl domogs to propey o fittings
wnlsze s lozotien of the pisss and cokls o cleardy merksd for =
Fittwr bo pea

34 The Company doss not provide o door frimming or sasng serics, Bt
by requast of the Customer o subcontrocior con be orgonized on be-
kol of fhe Curicmar,

37 & dew, lewsl Boor iz szssnfol 40 chioin moxmum wear. Subasgquant
amplointz abcut the corpes: reaubting from inodequete ficor quality
sanncd ke uphald,

3 Sight vorofions in =idtha of corpels and smooth-Aooring cannet be
vaided e folerances o within British Stordords brafitute stigaloied
feleranoas.

35 Unlsaz otherwize sossd the Comroct price i for ona viit 1o e Sie
enly. ¥ thiz Contrext i imterrupted or sstendad dwe 1o changs of
spechicaticns and/er instructions by the Customer or it iz found that
additiznol remedial wark @ recemary by the Compony or thers i in-
sarfarance by cther trodes which deloy the Controct oddSonal fores,
trovalling fims ond tims spant on Sie will bs chorged in oddision 1o
the Contract price.

300 Amy times guoted for delivery o sstimctes only ond Sme will ncé be
«of e sssence of #he Controct. Dalay will not render the Company §-
akle #z any doima for domaoges, direct or indirect.

4 Matching, Shoding and Berber Effecr
41 m&nm-«ﬁmm|hdmdnmdu&um-nnmmd|

of shodes and widthe of copet ond
smossh-flooring laidl 4ogather,

pattem regeatz with Sifsrant

of ary quality which are required o bs

&1 i# i mok peazible for vz sz give, or fo okesin frem the merufocturer,
@ guarnnies of pedfed masching we regret thot crdem ore ocosssed
en ths undsrsonding shat the rsarext chminctls match i provided.
Mn—-prﬁufwlh-bhn“& satafoctory @ match ax

432 ﬂpimrp-hiup-lbﬂ-m-ﬂ!-—buﬂ—mhd—iuu,

fram =oal or contzining
wool e @ random bland of zelour. Thiz con cowne = Enad sfact in
S cmrpass which ey nok e neSced i nmls fem.

5 Concellation/Changes

31  Concellsfion or chonge connot be cccepted withowt writlen ogresmant
by bath partiss.

5z

53

Concallofiors ore conzidersd cnly whes motenok hove not olmsdy besn
uf. Whars moteriok hoes bssn crdsred specilly fom the mesufoc-
turerirusghiser concallofion will only bs occastsd ofter it har bssn czcer-
Jained that matench are nct in tranait, and that the mansfochuner =il oc-
ceet concedlaticn.
I s Campony agreas 5= Hie rebere of ary moteisls sedersd by fe Cuee
Aoear, e Curioemar shall ks Fekls S poy the Cempory = ressscking
chargs of 20% of the ratt tols prics of the goode
Chongss to the Controxt connot ke occepted within 3 working doys of tha
wrr_frffnrﬂ‘\’_‘rﬂﬁfhn‘.
er dut by the T will not rerdar the Compary
thndnﬁfwwﬁmﬁrhnnﬂ,imduinh.

& Delivery,Fitting

&1

8.3

&4

Whars dalivacy anly o defi=wrr ond Fiting of Malesicls iz included in the
Comirzcs prics @ dals |or do=es, whers aporopriziel =il ks ogresd Lat=san
tha Campany ond the Customer. Doy sfzet will ks mods by the Cempany
‘o oocemmodats the Customer’s prefsrences and =ohes.

It &2 not poasible 1o ot on smocs time on she sgresd doy for defvery or
Fiting. &n indication can be giesn by #he Company i fhe Curiomer ccoond -
irgg to cther work bocked on the same day, ence kno=n but must ke seen
by the Customar o o guidsline only.

Ehauld the Crustomer wish to changs on oppointmend ancs made for dalfe
ey e filking ths Cushomas must coniost S Eraech of f5 Company =hers
‘ths erder waz plocad of the lotsxt befors Moon - 3 werking day pricor o
the cppaintmant day.

The reqursmers jor 2 workimg doyz notics meara *hat changss S
MOHDAY bodkings mu ke mods before MHoon on dhe preceding
THURSDAY =nd changsz to TUESDAY bocking: remt ks mods bafors
Hoon o S precsding MRID&T.

7 Deposits and Poyments

1A

TLE

Mezn-Accewnt Cuslomaers - delivery e own howss
Por Orderz ender £300; FULL PAYMENT will bs dus uzen accepiones.
f the Controct price.
Por Dirders over £500; 50% deposii wil be dus vpon occeplonce of
the Comoct price ond Eolance dee 48 HRS Eedore the 17 day of -
sallefion ar | Colendor Manth ofter the order iz ploced # the fting i
dakyed af the Curfomer’s requead.

Mo -Biozswnt Corinmars - dalivery e Third Parky oddress
For Ordwrs wnder £300; FULL PAYMENT will b dus uzen cccepioncs
wf the Cantroct price.
For Cirders cvsr £300; 50% deposit will bs dus vpon ooceploncs of
the Commct prics and Eolonce des 48 HRS Eafors the 1° doy of &
sallefion ar | Colendior Menth ofter e ordar iz ploosd # tha fiting i
dnleyad of fhe Cusbomer's requesd.

T1.C  Account Customers

72

T3

7.4

7.3

b ]

7

FULL PAYMENT =il bs dus 30 doyr ofer instollotion o 1 Colesdar
iordh ofter the onder i@ ploced iF the ftting i deloyed of the Cos-
fomer's regueat.
Timm $or payment shall b e sssence of the Controct. 'Without prepedics 8o
ths righta of tha Comgany, if the Eudumu-ﬁi o par the Cantrack price by
tha dus dots the Cenfomar From

bafore or ofer judgmend] on o daly bosiz ot @ mie of 2 172 % per manth,
‘and reimburzs the Company 2l coaf and sxperas fnchading legal costs)
ireerrnd in the ccllaction of any overdus amaunt.

Tha Matwsislz seall remain the preparty of s Compary orsl S whols of
‘ths Centract prics hoz besn poid. The Customar shall bs maonsizle for the
sads curiody, ke or domogs to the Moterish whilst they ore on the om-
‘aar’s pramizes [or cther defrery addres: o2 shown orerdeall.

Haoticas of any foulis or dedscts in workmanship or motensl mus b oecs i
Aha Company in wesng within 14 daye of debvaryFiting and the Cempany
mrat ks givan the opportunity tc impsct wech defact othersics the Com-
pary =il not ke responble in mespect thareo. The Company will not be §-
‘e in any event for defects beyend the Company’s contrel.

4 Cumtomar shall not be entifled 82 deloy or withhold payment in &l or in
part far any regeon whakcwesr

‘Whars matanal: ars oealobls but =¢ the customer's request, hove not bean
Fittmd far Atfing Fes comesncsd bub nef compleles) within 28 dope oF oo
camtance of the Controct price the kcloncs bscomas isevsdicsaly popoble in

Full.

A chargs of £13 phas Yolus Added Tox [otf the s opplicabls ot fhe tima]
will ks modw in mapsct of any Curlomar's dhaque refsrrsd fo deowar or me-
‘tumnaed tz the Compaony by the Cumlomer's Bonk.
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