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Mr Gavin Wood 308 Worple Road
48 Colwith Road Raynes Park
L d London

ondon SW20 8QU
W6 9EY Tel Nr: 020-8947-7522

Email: raynesbranch@mr-carpet.co.uk

21st August 2020

Dear Mr Wood,

Further to our site survey, please find attached our quotation to supply and lay carpets
at the above address.

This quotation is covered by our price match guarantee so please contact us if you
obtain a lower price for these goods and services and we will match or beat our
competitors quote subject to certain terms & conditions.

Should you have any queries please do not hesitate to call us on the above number or
call into the showroom where we will be happy to discuss any aspect of the quotation
with you further.

We trust the attached quotation meets with your approval and look forward to
receiving your further instructions in due course.

Yours sincerely

Nigel Symonds

Payment terms
50% Deposit payable with order & balance due 48 hours before 1st day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request).
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Mr Gavin Wood
48 Colwith Road

308 Worple Road
Raynes Park

London
London SW20 8QU
W6 9EY Tel Nr: 020-8947-7522

Email: raynesbranch@mr-carpet.co.uk

Quotation #1 — R18405

Living Room & 3 Bedrooms

To supply Super Stain Free Twist, 100% Polypropylene ‘stock clearance’ carpeting, 4 metre wide, Colour: Corona
@ £10.00m? (Reduced from £20.00m?)

Homemaker Standard 8mm PU foam underlay to be laid beneath,

Fitting to same, re-using existing gripperod fixings,

Supply & fit 4 new standard Aluminium doorbars at doorways,

Move furniture as necessary (customer to clear all small items & personal belongings),

Price for uplifting existing materials shown separately below

Normal Retail Price £2,081.58
Less Discount (Only applicable if new underlay purchased) -£ 586.00
Discount Price (Valid while current stocks last) £1,495.58
OPTIONS

Uplift existing carpets & underlay & leave outside property + £165.00
Upgrade underlay to Luxury 10mm PU Foam + £53.00

All prices include VAT @ 20%
Please Note
Door trimming - It is often necessary to have doors timmed prior to new carpets being installed. Our fitters do not trim
doors; however we are able to recommend a private contractor who can carry out this work for an additional fee
payable directly if required.

Furniture Moving - It is the responsibility of the customer to clear all personal effects, breakables, movable items of
furniture, computer and home entertainment equipment from the areas to be carpeted prior to our fitter’s arrival.

Uplift - Due to the moth infestation in the existing carpets the uplifted carpet & underlay cannot be loaded onto our
fitter’s van to dispose of as this presents a high risk of cross contamination, therefore the uplifted materials will be left
outside the property for disposal by others.

Moth infestation — As discussed on site there is considerable evidence of moth infestation in the existing carpets
therefore we strongly recommend removing the existing materials and treating the areas beforehand to eradicate the
moth infestation problem prior to the new carpets being installed. We have attached a leaflet of a local pest control
company who would be able to assist you with this issue should you so wish.

Payment terms
50% Deposit payable with order & balance due 48 hours before 1st day of installation (or 1 month after order placed if
the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf
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Mr Gavin Wood
48 Colwith Road
London
W6 9EY

‘mrcarpct

308 Worple Road

Raynes Park

London

SW20 8QU

Tel Nr: 020-8947-7522

Email: raynesbranch@mr-carpet.co.uk

Quotation #2 — R18405

Living Room & 3 Bedrooms

Option A — with new underlay (Recommended)

To supply Tramore, 100% Polypropylene carpeting, 4 metre wide, Colour: TBC @ £14.20m? (Reduced from £17.75m?)

Homemaker Standard 8mm PU foam underlay to be laid beneath,

Fitting to same, re-using existing gripperod fixings,

Supply & fit 4 new standard Aluminium doorbars at doorways,

Move furniture as necessary (customer to clear all small items & personal belongings),

Price for uplifting existing materials shown separately below

Normal Retail Price £1,936.38
Less Discount (Only applicable if new underlay purchased) -£ 205.90
Discount Price (Valid while current stocks last) £1,730.48

Option B — Re-using existing underlay (Not recommended)

To supply Tramore, 100% Polypropylene carpeting, 4 metre wide, Colour: TBC @ £14.20m? (Reduced from £17.75m?)

Existing underlay to remain beneath,

Fitting to same, re-using existing gripperod fixings,

Supply & fit 4 new standard Aluminium doorbars at doorways,

Move furniture as necessary (customer to clear all small items & personal belongings),

Price for uplifting existing materials shown separately below

For the sum of:- £1,525.63
OPTIONS

Uplift existing carpets & underlay & leave outside property +£165.00
Upgrade underlay to Luxury 10mm PU Foam + £53.00

All prices include VAT @ 20%
Please Note

Door trimming - It is often necessary to have doors timmed prior to new carpets being installed. Our fitters do not trim
doors; however we are able to recommend a private contractor who can carry out this work for an additional fee

payable directly if required.

Furniture Moving — It is the responsibility of the customer to clear all personal effects, breakables, movable items of
furniture, computer and home entertainment equipment from the areas to be carpeted prior to our fitter’s arrival.

Uplift - Due to the moth infestation in the existing carpets the uplifted carpet & underlay cannot be loaded onto our
fitter’s van to dispose of as this presents a high risk of cross contamination, therefore the uplifted materials will be left

outside the property for disposal by others.
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Moth infestation — As discussed on site there is considerable evidence of moth infestation in the existing carpets
therefore we strongly recommend removing the existing materials and treating the areas beforehand to eradicate the
moth infestation problem prior to the new carpets being installed. We have attached a leaflet of a local pest control
company who would be able to assist you with this issue should you so wish.

Payment terms
50% Deposit payable with order & balance due 48 hours before 1st day of installation (or 1 month after order placed if

the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf
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1 Definitions
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1.3 *The

“The Compary” mesne Mr Coped Lmited fond/or Ewsneed Fronchizes
apsrsting undsr fra nams of Mr Compaed].

maans the coshomer o sfofed cewrleaf.

mesnz the mcferols describad cverdect, whether in
dudzil or by reference fo o prasicus specificedion.
mazne the cosfomed's premass jor other daliesry
‘addres oz shown cverdeafl

maane fha condenct for the ol of goods ond zarvics:
by the Cempany do e Curiomaer,

misane the offices of the cenfral odminizstration of the
Comngany, not necssaridy the regiafered offices.
“Working deys”  msans MORIDAY fo FRIDAY inclaive.

“The Cusiomar”
Moteriak”

“Tha Sie"
“The Cantract™

“Haad Office”
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Unleaz cther=ms ogresd in writing by Heod Office these terma ond
condifion: shall apsly to oll crden ploced =ith the Company by the
Customar.

Thase conditiora shall be incorpomied in the Corfroct fo the ssclusion
«f ony termz or conditiora shipulcted or refemed +o by the Curtomar.
Mo vonotion or amandmantz of this Coréroct shall be binding on e
Company unleaz confirmed in weiSing by Heod Office.

3 Acceplonce

3

a7

L)

R

& Coréroct price givsn by the Company iz opsn for ccospfonce by Sa
Cusiomar for 28 dops. Chusrs: egording guontifes of maotericls,
mathods of ftfing, posSon of joira sk, mat be eeched before oc-
coptorcs thereof

&l prices guoted by dhe Comgany ore indheivs of Yolus Added Tax
ichorged =t = rofe opplicable ot the dotw of ireoxs], wles other-
wize afched.

‘Whare meciuremants o provided by the Cosfomer and ow not
subject i prior cenfirmation ond chacking on Site by the Company the
Customar iz liskle for ony smon from incormes mecaure-
marés. F requested by the Cusiomer So corry cut ony odditional or
remsdiol work recemitohed by the Cusiomrar’s incormest msasurssssni
the Company rezeres #he righ? o charge for ony additional motenak,
fares, troveling time and Sme szent on SHe in oddiion 5o the Con-
froc price.

T focifitote quick and sficent ftting oll orear ma# ke cleored of
Berniture, sffactz ond old corpsfy unlesz @ separoie chame box besn
ocgrasd ond included in the Condmoct price. B this it not done fhe
Compaony reserses fra righ# to moks o chargs for this ssrece in oddi-
Son o the Controct price.

Tha Company will not occept resporaibility = domage o pises or
coblea wnder the Soor or corasguential damoge to properdy or filtings
wnlszz Sha locoticn of the pipss ond coble o cleody sorked for S
fitter b oes.

Tha Company doss not provide o deor #imming or soung seros, bt
kv requast of She Customer o subcomrodor con be orgonived on ba-
kol of the Curicmar.

& fren, lbewwl Aoor iz szsendol fo cbboin moxmum wear. Sultasgquent
comploints obout the corpsf: reaulting from: inodequate foor quality
connod be uphald.

Skght voriofiora in widtha of corpets and smooih-Aooring cannck be
ovoided bed folsronces o within Brilizh Stordonds Irafituie stizalaoted
sclerances.

Unlsaz othsrsize wfofed the Controct prics iz for one it jo #e Ste
enly. ¥ fhiz Confract iz interopted o sstendsd dus o changs of
spedhootcns andior instructiona by the Customer or & iz fownd that
edditicnal remedicl werk = necsmory by the Eu-purunrﬂ—nm—
sarfarance by other trodex which deloy the Controct oddisional fores,
Mhmnndf-wrmsﬂ-mlhd‘mrpdnmh
the Coniradt prics.

Ary fimss guched for delivery are sstimctes cnly ond Sme will ncs be
of #h szzence of fiw Contract. Dalay will not render $he Company §-
cble 82 any doima for domagaes, direct or indirect.

4 Maotching, Shoding ond Berber Effect

41

‘W drow powr cSention fo the dificully of producing on ssoct match
of shodes ond pottem ressats with Sferent widths of capst and
unudl-ﬂmd-uquirrmh ore required 1o be loid fogather,
&r i m net poazitle for vz sz give, er 8o okagin from the marufocturer,
o guaomnies of padecs masching we regret thot crdem ore ccosssed
en the undsrfonding shat the nearest chininskls maotch & presided.
Heturdlly swwry sffort will be meds to supely o8 sofafoctory o match an

poznkle.

&l pils corpsty fespecolly phin ard Berbers) o liobls to shading,
shat iz to shew light and dark poichss onizing frem wnequal crushing
f #ha vorizcs. Shading i an inheren charoctenistic ond this terdency
iz mot detrimantal o the copst =nd i not g 4o ony
dufucs. Tha T cannot fharsfors cccest ony
the afact.

&1l monmudzcasrary of Barbar corpsts prodiced from =oaol or conésining
wool e = mndom bland of cclour, Thiz con conas o lned sffect in
tha carpas which may not be noficed in somphs form.

5 Concellotion/Changes

&1

Concall=fion or chongs cannot be cccepded withous wrisien ogresmant
Ey Bath partiss.

az
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G lati e idecad cnly whan iok hove not olesdy been
uf. 'Whare moteriok hows besn crcdered specilly from the menufoc-
turwr/susslier concellofion will only be occasted offer # har besn czcer-
foired fhed motwsisk ore mck in fronait, and that fhe moscfochunes sl -
cagpd concallaticn.

K the Company ogress 8o the retem of ony motecicls crdeced by e Cus-
tomar, #w Cusiomar sholl ke Fchle 2 poy the Compony o restocking
chargs of 20% of the ra# sols price of the goods.

Changes #o the Coniroct connat be occaghed within 3 working doya of the
mppcimmant for delivanFfitting.

Cancallotiors or deferment by the Company will not merdar the Company
Fcbls i any cloims for compansation for domoges, direct or indirect.

& Delivery/Fitting

&1

8.2

6.3

Whars dalivery only o delivery ond fitting of Maotenials iz incuded in tha
Comirecd price = dote [or dofes, whers oppropricis] =il be ogresd Eat=ssn
the Company and the Customer. Erary sffort will k= mode by the Company
o occemmodose the Cusformes’s preferences and wihes.

K iz not poazitls to cuohe an sxact Hms on e cgread doy for defiveny or
Fitting. An indication can ke giesn by #he Compony So She Curdomaer ccoond-
ing 1o cthar work bocksd on the some doy, ence known but muzt b ssen
by the Customar = o guidsline only.

Ehould the Crstomer wizh to chongs an opponimend onos mode for delie
oy or fitting the Custfomer must conioct the Branch of e Company =hars
the erder woz ploced of the lobsst befors Moon - 1 werking days pricrin
‘the oppoinsmant doy.

The megursmend for 1 workng doye notices meora Shat chongss &
MIHDAY bookings musf be mode befors MHoon oo fhe precedieg
THURSDAY =nd chaongss to TUESDAY bockings messt ke mads befiors
Hoon on tha precedemg FEID&Y.

7 Deposits and Poyments.
T1A  Heon-Accownt Deslomers - delivery to cwn hooss

TLE

For Orders wnder £300; FULL PAYMENT will be dus usen scosplancs:
ef the Centract price.

For Cirders over £300; 50% deposii will bs dus wpon occsploncs of
sha Confroct prce ond Eclancs cus 48 HRS bsfors the 17 doy of im-
stallaion or | Colerdor Menth offer the order iz ploced  the ffing
deloyed af the Cusfomer’s requesat.

Hen-Accoent Ceriomers - delivery to Third Porty oddress

For Orders wnder £300; FULL PAYMENT will be dus usen scospionos:
ef the Centract price.

For Oirderr owar £300; 50% deposit wil bs dus wpon occeplonce of
the Controct prce ond Bclancs des 38 HRS befors the 1" doy of -
stallaion or | Colerdor Menth offer e order iz ploced # the fting i
duloyed of the Curiomer’s requeat.

TI.C  Accound Cushomaers

72

73

7.4

7a

TE

77

FULL PAYMENT =il bs cus 30 doys ofer istoliofion o= 1 Colersior

Mordh ofter the order & ploced iF the fiting iz deloped of the Ces-

fomer’s requsad.
Time for poyment shall b #a szzsnce of the Controct. Withowt pregedics o
tha rights of tha Comgany, if the Customar foils to par the Controct price by
the dus dote the Cinfomer shall poy inlereaf on ony cverdus omount from
the dete on which poymant woz dus fo thet on which it wor mede [wheiter
bafcrs or cfer judgmand] on o daly basiz of @ rofe of 2 172 % per menth,
ared reimbures the Compony all coas ond szperam fnchading legal o)
ircerend in the cellaction of ony overdus omaunt.
Tha Materisl shall remain the property of the Comgany wndl the whols of
‘ths Coniroct prics has besn posd. The Cuslomer shall bs messonsizle for the
s=ds cuztody, ez or domaogs to the Motwrich whist they om on the om-
‘amar's pramizes [or cther delveny oddress =z sho=n overdead).
Hoticss of ony fouls or dedectz in workmanship or motwrisls muss ke send o
tha Company in wriing within 14 dayz of delvanyFfitting ond the Company
st ke given the opportunity 8o imped woch defach csherwice the Com-
pany will not ke responuble in respect Shameod. The Comgany will nof be §-
‘bbe in any event for defects beyend the Cempany’s contrel.
A Cumtornar shall net be antifled 82 deloy or withhold paymaent i full e in
p-rfnrmrr‘nlmwhdlm
Whars ‘are gvodobls bt of the s requazt, hove not besn
Fittud [or fiting hox comersnced but ref completes) within 28 doys of oc-
captonce of the Controct price the boloncs Eecome: imeredicssly popable in

Fulll

A charge of £10 phe Yolus Added Tox [of the rofs opplicoble ot fe tima)
will ba mode in mapect of any Cusomar’s chaque referrsd o deowar or me-
turned s fha Company by the Curlomar’s Bank
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