
 
Mr Simon Dittrich 
South Lodge 
7 Southside Common 
London 
SW19 4TL 

3rd December 2020 

 

     Quotation R18468 

Dear Simon, 

Further to our recent site survey, please find attached our quotation to supply and lay flooring at the 
above address. 

 

Firstly, I appreciate that you have dealt with Mr Carpet Ltd on many previous occasions & although we do 
appreciate the offer to tender for this work, installing this type of product over your existing quarry tiles will 
undoubtedly be problematic and in our opinion the finished article would not be aesthetically pleasing. 

However, my colleague Sally Blackman has spoken to me today & has been insistent for me to supply a 
quotation for you. However, I must reiterate that if you do decide to proceed and Sally accepts your order 
to install this type of product against our recommendation, we cannot accept any responsibility for the 
appearance or future failure of the installation 

During our original survey, you personally advised me that the purpose of this area was to become a 
children’s playroom or to be used as an art room for a temporary basis of maybe a few years? 

I advised you at that time that in my professional opinion that we should decline to provide a quotation for 
a cushion vinyl flooring to be laid over Indian Quarry as the tiles have deep grout lines & two (2) 
manhole/access covers within the existing tiles and also the legs of some metal steps that would need to 
be cut around.  

Basically the finished article would not be aesthetically pleasing as with wear the shape of the quarry tiles 
and the manhole covers beneath will eventually show through the vinyl surface 

Also, as the area to be covered was originally an outside garden space and until recently it has been 
covered with a glass roof construction to become an inside space, there will not be an effective DPM 
(Damp Proof Membrane) beneath the Indian Quarry tiles and therefore when the floor area is covered & 
suffocated with a vinyl product, moisture will undoubtedly rise to the surface of the tiles in due course 

In summary this product is not fit for the purpose of the proposed application! 

 

Should you have any queries please do not hesitate to call us on the above number or call into the 
showroom where we will be happy to discuss any aspect of the quotation with you further. 

 

We trust the attached quotation meets with your approval and look forward to receiving your further 
instructions in due course.  

 

Yours sincerely 

 

Colin Symonds 

 

Payment terms 
For order under £500: Payment in full with order. 
For orders over £500:   
50% Deposit payable with order & balance due 48 hours before 1st day of installation (or 1 month after 
order placed if the fitting is delayed at customer’s request). 

308 Worple Road 
Raynes Park 

 London 
SW20 8QU 
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Mr Simon Dittrich 
South Lodge 
7 Southside Common 
London 
SW19 4TL 

3rd December 2020 

 

 

Quotation R18468 

 

Playroom/Art Room 

To supply Rhinoflor Timber cushion vinyl floor covering, 

4 metre wide Colour: 5827001 

Fitting to same by perimeter fix installation 

 

For the sum of:  £681.48 

 

All prices include VAT @ 20% 
 
Please Note 
Door trimming – It is often necessary to have doors trimmed prior to new flooring being installed. Our fitters 
do not trim doors; therefore please have any doors trimmed by your own tradesman, in advance of our 
fitter’s arrival to site 

 

Furniture Moving – It is the responsibility of the customer to clear all personal effects, breakables, movable 
items of furniture, computer and home entertainment equipment from the areas to be carpeted prior to 
our fitter’s arrival. 
 

 

Payment terms 
Account payable in full with order 

 

 

Order subject to terms & conditions printed overleaf. 
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