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Mrs Geraldine Shepherd 308 Worple Road
10a Tabor Grove Ray"LeS Zafk

. onaon
Wimbledon SW20 8QU
SW19 4EB Tel Nr: 020-8947-7522

Email: raynesbranch@mr-carpet.co.uk

25t May 2021

Dear Mrs Shepherd,

Further to our site survey, please find attached our quotation to supply and lay carpets
at the above address.

This quotation is covered by our price match guarantee so please contact us if you
obtain a lower price for these goods and services and we will match or beat our
competitors quote subject to certain terms & conditions.

Should you have any queries please do not hesitate to call us on the above number or
call into the showroom where we will be happy to discuss any aspect of the quotation
with you further.

We trust the attached quotation meets with your approval and look forward to
receiving your further instructions in due course.

Yours sincerely

Nigel Symonds

Payment terms
50% Deposit payable with order & balance due 48 hours before 1st day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request).
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308 Worple Road

Mrs Geraldine Shepherd Raynes Park

10a Tabor Grove

A London
Wimbledon SW20 8QU
SW19 4EB Tel Nr: 020-8947-7522
25th May 2021 Email: raynesbranch@mr-carpet.co.uk

Quotation #1 — R18578

Living Room (1st floor front room)

To supply carpet options as detailed below,
Homemaker Luxury 10mm PU foam underlay & Paperfelt to be laid beneath,
Fitting to same by gripperods installation,

Areas to be clear of furniture & personal items at time of installation,

Option 1 - To supply Angry Birds ‘Clearance Remnant’, 100% Wool carpeting, 4 metre wide, Colour: 102
@ £25.00m? (Reduced from £55.00m?)

Normal Retail Price £1,324.38
Less Promotional Discount off carpet (Only while current stocks last) -£ 540.00
Less free Felt underlay offer discount (Available on stock carpets only) -£ 108.00
Discount Price (available while current stocks last) £ 676.38

Option 2 - To supply Living Colours 2 — Dream, 100% Smartstrand Synthetic carpeting, 4 metre wide,
Colour: TBC @ £34.65m? (Reduced from £38.50m?2)

Normal Retail Price £ 883.88
Less Promotional Discount off carpet -£ 57.75
Discount Price (Valid to end of current month) £ 826.13

All prices include VAT @ 20%
Please Note
Door trimming - It is often necessary to have doors timmed prior to new carpets being installed. Our fitters do not trim
doors; therefore please ensure that your contractor trims the doors to allow for the carpet & underlay thickness prior to
the installation (Samples of the carpet & underlay can be provided upon request)

Furniture Moving — Our quote is based on the areas being clear of furniture / personal items at the time of installation.

Floorboards — During our survey we noted that some of the existing floorboards on the ¥t floor are a bit uneven and
would therefore benefit by being over laid with a layer of hardboard / plywood (Especially the areas where the
Herringbone Flatweave carpet is to be laid). We assume your contractors will be able to undertake this work for you
however please contact the showroom if you would like us to provide an estimate for these additional works?

Clearance Range - The carpet quoted in Option 1 above is an end of line clearance range which is being offered at a
reduced price on a 1st come, 1st serve basis. We have reserved sufficient stock of your chosen carpet to fulfill your
order, however we can only hold the carpet on reserve awaiting your confirmation for a short period.

Payment terms
50% Deposit payable with order & balance due 48 Hours before 1st day of installation (or 1 month after order placed if

the fitting is delayed at customer’s request).
Order subject to terms & conditions printed overleaf

Cont..
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308 Worple Road

Mrs Geraldine Shepherd
10a Tabor Grove

Raynes Park

A London
Wimbledon SW20 8QU
SW19 4EB Tel Nr: 020-8947-7522
25th May 2021 Email: raynesbranch@mr-carpet.co.uk

Quotation #2 — R18578

Loft bedroom, pod bedroom (inc. Eaves cupboard) & 1t Floor rear bedroom

To supply carpet options as detailed below,
Homemaker Luxury 10mm PU foam underlay & Paperfelt to be laid beneath,
Fitting to same by gripperods installation,

Areas to be clear of furniture & personal items at time of installation,

Option 1 - To Wessex Velvet ‘Slight Seconds’ Clearance, 100% Wool carpeting, 4 metre wide, Colour: Ivory

@ £25.00m? (Reduced from £55.00m?)

Normal Retail Price £4,026.25
Less Promotional Discount off carpet (Only while current stocks last) -£1,644.00
Less free Felt underlay offer discount (Available on stock carpets only) -£ 328.80
Discount Price (available while current stocks last) £2,053.45

Option 2 - To supply Living Colours 2 — Dream, 100% Smartstrand Synthetic carpeting, 4 metre wide,
Colour: TBC @ £34.65m? (Reduced from £38.50m?2)

Normal Retail Price £3,095.10
Less Promotional Discount off carpet -£ 210.98
Discount Price (Valid to end of current month) £2,884.12

All prices include VAT @ 20%
Please Note

Door trimming - It is often necessary to have doors timmed prior to new carpets being installed. Our fitters do not trim
doors; therefore please ensure that your contractor trims the doors to allow for the carpet & underlay thickness prior to

the installation (Samples of the carpet & underlay can be provided upon request)

Furniture Moving — Our quote is based on the areas being clear of furniture / personal items at the time of installation.

Floorboards — During our survey we noted that some of the existing floorboards on the ¥t floor of the property are a bit
uneven and would therefore benefit by being over laid with a layer of hardboard / plywood (Especially the areas
where the Herringbone Flatweave carpet is to be laid). We assume your contractors will be able to undertake this work

for you however please contact the showroom if you would like us to provide an estimate for these works?

Seconds Quality - The Wessex Velvet carpet specified in Option 1 above is a Slight Seconds quality carpet which is
being offered at a heavily reduced price to due to it having some manufacturing defects. As such we operate a “no
refund” policy once these carpets have been cut, therefore if you wish to place an order for this option we would
require you to inspect the carpet (by arrangement) at our warehouse in Wimbledon prior to it being cut, after which

time you may proceed as planned or re-select if you are not happy with the quality.

Payment terms

50% Deposit payable with order & balance due 48 Hours before 1st day of installation (or 1 month after order placed if

the fitting is delayed at customer’s request).
Order subject to terms & conditions printed overleaf

Cont..
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308 Worple Road

Mrs Geraldine Shepherd Raynes Park

10a Tabor Grove

A London
Wimbledon SW20 8QU
SW19 4EB Tel Nr: 020-8947-7522
25th May 2021 Email: raynesbranch@mr-carpet.co.uk

Quotation #3 — R18578

Stairs & Landings (Ground - 2nd floor) & 1st floor study

To supply Country Classics herringbone Flatweave, 10% Wool / 90% Polypropylene carpeting, 4 metre wide, Colour: TBC
@ £33.75m? (Reduced from £37.50m?)

Durafit 6.5mm Crumb rubber double stick underlay to be laid beneath,

Fitting to same by stick down method over Durafit underlay on landings

Fitting to same by gripperods installation (using short pin grippers) on all stairs

Supply & fit standard Anodised Brass doorbars at doorways,

Areas to be clear of furniture & personal items at time of installation,

Supply & fit Coir Matting — Colour: Natural to entire entrance lobby

Option 1 - All stairs fitted full width

Normal Retail Price £2,767.03
Less Promotional Discount off carpet -£ 150.00
Discount Price (Valid to end of current month) £2,617.03

Option 2 — All stairs fitted as whipped edge runners (approx 60cm wide

Normal Retail Price £3,279.08
Less Promotional Discount off carpet -£ 150.00
Discount Price (Valid to end of current month) £3,129.08

All prices include VAT @ 20%
Please Note
Door trimming - It is often necessary to have doors timmed prior to new carpets being installed. Our fitters do not trim
doors; therefore please ensure that your contractor trims the doors to allow for the carpet & underlay thickness prior to
the installation (Samples of the carpet & underlay can be provided upon request)

Floorboards — During our survey we noted that some of the existing floorboards on the ¥t floor of the property are a bit
uneven and would therefore benefit by being over laid with a layer of hardboard / plywood (Especially the areas
where the Herringbone Flatweave carpet is to be laid). We assume your contractors will be able to undertake this work
for you however please contact the showroom if you would like us to provide an estimate for these additional works?

Stair runners — During the stair runner installation there is a possibility that some cracks / chips may appear where the
staircase has been filled & painted. This is because the staircase is an old timber construction & as such is subject to
movement caused by vibrations when the fitter nails the gripperod fixings in place & also when he bolsters the stair
runners into the gripperod gully which he has to do with a reasonable amount of force to ensure the carpet is secure.

Payment terms
50% Deposit payable with order & balance due 48 Hours before 1st day of installation (or 1 month after order placed if

the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf
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Terms aND CoNDITIONS OF TRADING

1 Definitions

1.1 *The Cempary” mesns Mr Corpef Lmited (ond/or Eenoed Franchizes
‘oparsting undsr e name of Mr Campsd].

1.2 “The Customer” meons the csfomer ou sfosed cwerlaaf.

mesnz the mcfsnol: described overect, whather in

1.3 *The Materiak”™
detail or by o o prawicas

1.4 “The Sim” meonz the cosfomer's premass jor other delivery
‘addrem oz shown credeafl

1.5 *The Centroct”™  maeons fhe confroct for She sols of goods ond serece:
by the Cempany 4o #he Curtomar.

1.& "Heod Cffce”  meons the cffices of the cenfral odminiziration of the
Comgany, not neceemaridy the regatered offces.

1.7 "Working days™  maans MORDAY o FRIDAY inchaive.

2 Generaol

21  Unlsaz othersizs ogresd in wiiting by Heod Offics fhazs ferma ond
condiSiony shall opely to oll crden plocsd =ifh She Compony by the
Cusicmar.

iz hease corditions shall be incorpomied i the Confroct o the ssclukon
«of ony termz or corditions: stipulohed or refemed o by the Curtomar.

23 Mo venotion or amendmanis of thiz Coréroct shall be binding on #he
Company unleaz confirmed in weiSing by Heod Office.

3 BAcceplonce

31 A Conérodt price given by the Compaony is opsn for ccospfonce by She
Cusiomar for 28 dops. Chusrs: egording guontifes of maotericls,
r-ﬂuhnfﬂiu posfon of joira wit. mead be eeched bafore oc-
captarcs themsof

32 &N prices guoted by dhe Comgony ore indheies of Volus Added Tox
ichorged ot the rote applicables ot the dotw of ireoics), wnlss other-
wize afched.

33 ‘Ahere mecsurements ame provided by she Cwstomes and ore nat
mhndhmmﬁvmhmudchndumcnsmhihmﬂu
Curiomar iz liskls for ony amon reauling fmom incormc
marés. F requested by the Cusiomer So corry cut ony odditional or
remadicl work recemitobed by the Customars incormect masosuresssni
the Company rezeres #he righ? o charge for ony additional motenak,
forss, frovaling tims ond Sme szent on Sie in sddiion S the Con-
froc price.

34 To focifitole quick ond sfficent fitting oll areox rmos be cleored of

Company reserees fhe igh? fo moks o change for thiz serdce in oddi-
Son o the Controct price.

33 The Compony =ill not occept resporaibifily for domags 4o piees or
coblea wnder the Soor or corasguential damoge to properdy or filtings
unlazz tha locotion of the pipsz ond mbls om cleody morksd for fhe
Fittwr to s

3& Tha Company doss not provide @ door frimming or sasng servics, bt
kv requast of She Customer o subcomrodor con be orgonived on ba-
kol of e Curtomar.

37 A S, lewsl fcor iz szzendiol 4o chioin moxmum wear. Subssgquant
eomploints obout the corpsf: reaulting from: inodequate foor quality
cannot b uphaeld.

3E Shght vorotiora in widtha of carpets ard cannct ba
wraided ket folarcnces are within Britizsh Standords Inatitule stigadoted
sclerances.

3%  Unlsaz otharsize sfcsed the Controct prics is for one wait o e S
enly. ¥ fhiz Confract iz interopted o sstendsd dus o changs of
spacdhicoficns and/er instructiona by the Curlomar or & in found that
edditicnal remedicl werk = necsmory by the Ea-purunrﬂ—nnrp
Sarfarance by other trodes which deloy the Controct oddiSional fores,
trovelling fime ond time spent on Sie will be chorged in oddion 4
tha Controct prics.

00 Any fimes quoted for delivery are sstimabes only ond Sme will nef bs
of #h szzence of fhw Contract. Dalay will not render $he Company §-
ohbls to oy doima for domaoges, direct or indirsct.

4 Matching, Shoding aond Berber Effect

4.1 'We dow you cSention fo the difficuby of producing on ssoct maotch
of chede: ond potiem repsatz with dfarant widthe of copst and
mmdrﬂmd-uquirrwh:hur-nqur-dhhl—lh—ﬂ-.
#u i et poasible for e S give, or 8o okoin from the sonufochurer,
o guaomnies of padecs masching we regret thot crdem ore ccosssed
en the undsrfonding shat the nearest chininskls maotch & presided.
Heturdlly swwry sffort will be meds to supely o8 sofafoctory o match an
pozzkle.

42 Al pils copsiy fsapecsolly plain ond Berbars) orw liobls to shading,.
shat iz to shew light and dark poichss onizing frem wnequal crushing
of #he surioce. Shading & on inherent charocenstic and this feedencr
iz mot detrimantal o the copst =nd i not g 4o ony
defecs The Comeoery canmat #n F accest amy
the afact.

44 Al momudzcioren of Bartar corpets peodivesd from =ool o consining
wool e = mndom bland of cclour, Thiz con conas o lned sffect in
tha carpas which may not be noficed in somphs form.

5 Concellotion/Changes

31 Concall=fion or changs cannct be cccmpded withow® wristen ogresmaent
Ey Bath partiss.

ihikky for

az

53

G lati L idered cnly whan ok hove not olesdy been
cuf. 'Whars moteriok howss bssn crdered specolly fom the menufoc-
turermupglisr concallofion will only be occegted offer # has besn czoer-
toirmd thef motwick am not in frenait, and that fhe massfochuner sl o
‘capf concallaticn.

K #te: Compaony ogress S the rebom of ony motericls ordered by fhe -
‘omar, the Curtomar thall e lchls = poy the Coempaony o reasccking
charge of 20% of the ratt sols prics of the goods.

‘Changes io the Tonbroct connct be occested within 3 working doya of the
apecirimant for delivanfiting.

Concallotiors or defsrmant by ths Compony will not rerdar the Company
Imbls fo ony cloims for compensation for domoges, direct or indirect.

& Delivery/Fitfing

&1

6.2

6.3

Whars dalivacy anly o delivsry and Fiting of Motesicls iz ircluded in the
Comirect prics o dotw for dofes, whers oppropricie] =il be ogresd Eat=ssn
the Company ond the Customer. Cesry sffort will ke mods by the Company
+o occommodase the Cusfomes’s prefsrences and =ihes.

h i not poazible to cuote on smocd fime on She ogresd doy for deliveny or
Fitfing. An indication can be giesn by the Company Sc the Curtomaer cooord-
ing to cther work bocked on the soms day, ence kno=n but must b ssen
by the Customar o o guidsline anly.

Should the Customer wish o changs an oppontmend onos sade for dalie-
ey or fitting the Cuztomer must contoct sha Bronch of fhe Company =hars
tha arder wos ploced of the lofsst befors Moon - 1 werking days pricr o
the appaindmant day.

The mequirsmend for 2 working doye notiss meora Shat chongss fo
MIHDAY bockings mus® be mods befors Moon on #e preceding
THURSDAY ond changss to TIESDAY bockings ruet ke mode befors
Haoon om the preceding FRIDAY.

7 Deposits and Poyments.

TIA

TLE

Men-Accewnt Ceslomers - delivery to own howse
For Orders wnder T300; FULL PAYMENT will be dus usen scospiancs:
of tha Centract prics.
For Cirders over £300; 50% deposii will bs dus wpon occsploncs of
the Controct prce ond Eolancs dew 38 HRS befors the 17 doy of -
stallaion or | Colerdor Menth offer the order iz ploced  the ffing
duloyed of the Curiomer’s requsat.

Hen-Accoent Ceriomers - delivery to Third Porty oddress
For Orders wnder £300; FULL PAYMENT will be dus usen scosplancs:
of the Controck prics.
For Cirders ovar £300; 50% deposif will bs dus wpon occsploncs of
the Controct prce and Eclance s 48 HRS befre the 1+ doy of im-
stallaion or | Colendor Menth offer e order iz ploced # the Bting
dalzyed af the Curfomer’s requsad.

TI.C  Accound Cushomaers

72

73

7.4

7a

TE

77

FULL PAYMENT will ba dus 30 doyz ofer instollobion or 1 Colsrsdor

Mordh ofter the order & ploced iF the fiting iz deloped of the Ces-

fomer’s requsst.
Time for poyment shall b #a szzsnce of the Controct. Withowt pregedics o
the rights of the Comgany, if the Customer foils fo poy the Controct price by
the dus dote the Cinfomer shall poy inlereaf on ony cverdus omount from
the dete on which poymant woz dus fo thet on which it wor mede [wheiter
bafcrs or ofter judgmaend] on o deily bosiz of @ ross of 2 172 % per menth,
o reimbures the Compony ol coas ond szperam fnchading legal msh)
irarred in the collection of oy everdus omaount.
Tha Materisl shall remain the property of the Comgany wndl the whols of
tha Cantroct prics has besn poid. The Customer dhall bs mapansizle for the
s=ds cuztody, ez or domaogs to the Motwrich whist they om on the om-
fomar’s pramizas [or other defiven: oddress oo shosn cvadead).
Hoticss of ony fouls or dedectz in workmanship or motwrisls muss ke send o
the Company in weising within 14 doys of delreny/itting and the Cempany
st ke given the opportunity 8o imped woch defach csherwice the Com-
pany will not ke responuble in respect Shameod. The Comgany will nof be §-
ot in oy vt for defscts beyend the Compony’s contrel.
A Cumtornar shall not be antifled 82 deloy or withhold paymaent i full e in
p-ffurmrr‘mmwhu-m
Whars ‘are gvodobls bt of the s requazt, hove not besn
Fittad [or Fiting has comeranced but me# completed) within 28 doys of oz-
captonce of the Controct price the boloncs Eecome: imeredicssly popable in

Full

A charge of £10 phe Yolus Added Tox [of the rofs opplicoble ot fe tima)
=il ks maodw in reasect of any Cunu-—hd-qu-rﬂ-r-drniku-urn—
turned i fha Company by the Cuslomar's Ban
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