
 

 
Mr Ken Howard 
15 Lambton Road 
London 
SW20 0LW 
 

16th June 2021 

 

Quotation – R18600 

Dear Mr Howard, 

Further to our recent survey, please find attached our quotation to supply and lay Luxury Vinyl 
tile flooring at the above address. 

 

As discussed during my visit, I’ve based our quote on the following basis:- 

• Your builder is to install a underfloor heating system to the extended section of the 
conservatory & then overlay that area with an appropriate screed (as recommended by 
the underfloor heating manufacturer) to bring the floor up level with the 18mm plywood 
fitted in the original section of the conservatory.  

• We will then remove the existing vinyl tiles fitted in the original section of the conservatory 
& lay a 3mm coat of Fibre-Reinforced smoothing compound (which is suitable for use on 
both plywood & concrete substrates) over the entire conservatory area to provide a 
smooth surface on which to install the vinyl tiles  

• We will install the Opus Luxury vinyl tiles using Karndean Hi-Temperature adhesive, which 
is recommended for use in areas subject to extreme temperature fluctuations such as 
Conservatories & areas adjacent to panoramic floor to ceiling glazing. This type of 
adhesive is suitable for areas where the temperatures DOES NOT exceed 50ºC. If you feel 
that the temperature could rise above this level in your conservatory, please contact the 
showroom & ask for the quote to be revised using ‘Epoxy adhesive’ instead 

 

Should you have any queries please do not hesitate to call us on the above number or call into 
the showroom where we will be happy to discuss any aspect of the quotation with you further. 

We trust the attached quotation meets with your approval and look forward to receiving your 
further instructions in due course.  

 

Yours sincerely 

 

Nigel Symonds 

Payment terms 
50% Deposit payable with order & balance due 48 hours before 1st day of installation (or 1 month 
after order placed if the fitting is delayed at customer’s request). 

308 Worple Road 
Raynes Park 

 London 
SW20 8QU 

Tel Nr: 020-8947-7522 
Email: raynesbranch@mr-carpet.co.uk 
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308 Worple Road 
Mr Ken Howard 
15 Lambton Road 
London 
SW20 0LW 
 

15th June 2021 

Quotation – R18600 

 

Conservatory  

Supply Karndean Opus Luxury vinyl planks (915mm x 152mm), Colour WP311 Grano* 

*Centre tiles to be laid diagonally @ 45º with a single plank width border fitted around the perimeter 

Remove existing Polyflor vinyl tiles fitted in the existing Conservatory area & scrape off any loose screed beneath, 

Apply 1 coat of P131 primer over the entire area to provide a good bond between the latex screed & the sub-floor, 

Supply and lay one 3mm coat of Fibre reinforced latex screed over the entire area to prepare sub-floor, 

Fit LVT tiles by stick down installation, using approved Hi-Temperature adhesive (Max Temp 50ºC), 

Supply & fit Premier trims (Exact type & finish TBC) across the opening between the kitchen area & conservatory (if 
required?) & at the junction with the Bi-fold doors on the rear elevation (if required?) 

Areas to be clear of furniture & appliances at time of installation 

For the total sum of:  £2,352.32 

All prices include VAT @ 20% 
Please Note 

Underfloor heating – Underfloor Heating systems must be constructed so that the temperature at the adhesive interface 
does not exceed 85°F* (27°C). The underfloor heating must be commissioned before installation commences. It should 
then be switched off 48 hours before, during, and 48 hours after installation. Then the temperature can be gradually 
increased to 85°F* (27°C) at no more than 4°F (2°C) per day to the desired temperature.  

Electrical underfloor heating - Please consult manufacturers to ensure their system is compatible with this flooring. 
Mesh/wire systems must be installed according to the manufacturer’s instructions: embedded into a basecoat of 
appropriately reinforced smoothing compound in a single coat to a minimum depth of 3/8” (10 mm), OR in two 
separate 3/16” (5 mm) coats, (primed in between coats). The room temperature must be between 65-85°F* 
(18°C-27°C) prior, to and during installation. This is applicable for both concrete and timber sub floors.  

Important:- Care must be taken to avoid damage to the floor caused by localized “hot spots/thermal blocks”. In 
particular, consideration must be given in placing rugs, and items of furniture which do not allow hot air circulation. No 
responsibility for damage to floor tiles can be accepted under these circumstances. 
Holes in sub-floor – As discussed, please ask you builder to fill any large holes in the sub-floor with expanding foam prior 
to the installation of the new flooring  

Furniture – Our above quotation is based on the installation being carried out to clear areas that are empty of furniture  

Felt pads – We recommend applying felt pads (purchased separately) to all furniture legs to prevent the floor from 
scratching & we also recommend that suitable barrier mats be placed at all exterior access points to reduce 
scratching / soiling 

Payment terms 
50% Deposit payable with order & balance due 48 Hours before 1st day of installation (or 1 month after order placed if 
the fitting is delayed at customer’s request) 

 

Order subject to terms & conditions printed overleaf 

Raynes Park 
London 

SW20 8QU 
Tel Nr: 020-8947-7522 

Email: raynesbranch@mr-carpet.co.uk 
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