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Mrs Dominey Jenner 308 Worple Road
58 Lambton Road Raynes Park
Lond London

ondon SW20 8QU
SW20 OLP Tel Nr: 020-8947-7522

Email: raynesbranch@mr-carpet.co.uk

22nd October 2021

Dear Mrs Jenner,

Further to our site survey, please find attached our quotation to supply and lay carpets
at the above address.

This quotation is covered by our price match guarantee so please contact us if you
obtain a lower price for these goods and services and we will match or beat our
competitors quote subject to certain terms & conditions.

Should you have any queries please do not hesitate to call us on the above number or
call into the showroom where we will be happy to discuss any aspect of the quotation
with you further.

We trust the attached quotation meets with your approval and look forward to
receiving your further instructions in due course.

Please Note:

Many of the carpet ranges available in the UK are either made in the EU or made
with raw materials sourced in the EU. While this estimates is valid until the end of
the month in the event that we are advised of any price increases due to
government levies being applied then we will have to pass these on and therefore
this estimate will need to be revised accordingly.

Yours sincerely

Sally Blackman

Payment terms

For order under £500: Payment in full with order.

For orders over £500:

50% Deposit payable with order & balance due 48 hours before 1st day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request).
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308 Worple Road
Mrs Dominey Jenner Raynes Park
58 Lambton Road London
Lond SW20 8QU
ondon Tel Nr: 020-8947-7522
SW20 OLP Email; raynesbranch@mr-carpet.co.uk

22nd October 2021

Quotation R18674

Room

To supply Begrave 500z Twist 80% Wool 20% Synthetic carpeting, 5 metre wide,
Colour: BEL-5145 @ £33.53 reduced from £37.25

420z Felt underlay & Paperfelt Interliner to be laid beneath,

Fitting to same, re-using existing gripperod fixings,

Supplement existing gripperods where necessary,

Existing Doorbar to remain,

Move furniture as necessary (customer to move small items / personal belongings),

Uplift & disposal of existing materials

Normal Retail Price £1,055.84
Less Promotional Discount £ 67.89
Discount Price (Valid to end of current month) £ 987.95
OPTIONS

Change underlay to PU Foam + £30.40
Change underlay to Luxury PU Foam + £46.40

All prices include VAT @ 20%
Please Note
Door trimming - It is often necessary to have doors trimmed prior to new carpets being
installed. Our fitters do not trim doors; unfortunately we are currently unable to
recommend a private contractor who can carry out this work .

Furniture Moving - It is the responsibility of the customer to clear all personal effects,
breakables, movable items of furniture, computer and home entertainment equipment
from the areas to be carpeted prior to our fitter’s arrival.
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Payment terms

For order under £500: Payment in full with order.

For orders over £500:

50% Deposit payable with order & balance due 48 hours before 1st day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf

Terms aND CoNDITIONS OF TRADING

52 G lofiora ore ich

1 Definitions
1.1 *The Cempary” mesns Mr Corpef Lmited (ond/or Eenoed Franchizes

oparsting undsr e name of Mr Corped].
1.2 “The Customar” means the csstomer ox sfosed cesrleaf.

d enly when iok hove not olesdy been
cuf. 'Whare moteriok hoss besn crdersd spaciclly fom the menufoc-
turer/mupslier concellofizn will only be occasted offer # har besn czcer-
foired fhed motwsisk ore mct in fronait, and that fhe mancfochunes sl -
cad concallaticn.

1.3 *The Moterioh” mesns the mcfsnol: described overlect, wh-ﬂur in 3.3 K ehe Company ogress 5o the rebom of ony motericls crdered by e -

duszil or by o o pravicss § tomar, fhe Customar shall ke lcble 5= poy the Compony = reasccking
1.4 “The Sim” meonz the cosfomer's premass jor other delivery chargs of 20% of the ratt sols price of the goods.

addrem oz shoem cvmrdeafl. 5.4 Changes to the Conboct connot ke occested within 3 working dows of the
1.5 *The Centroct”™  maeons fhe confroct for She sols of goods ond serece: apecirimant for delivanfiting.

by tha Cempany o fhe Curtomar. 85 Corcslotiors or defsrmant by the Compory will not sendar the Company

14 "Maod Oice”  mucns the cices of the central admisisnation of ths fizkla s mey claims For compansation far demoges, dirsst or indirect.
Comegany, not necesmaridy the regatensd offces. -
1.7 "Working deys” maans MOMDAY to PRIDAY inchaive. & Delivery/Fitting
2 Ceneral 51 Whees dalivary anly or dalissry and Fitting of Matusisls is incuded in the

21  Unlsaz othersizs ogresd in wiiting by Heod Offics fhazs ferma ond
condifions shall apsly to oll crden ploced =ith fhe Company by the

Comiract prics o dotw for d whers opproprizie) =il be ogresd Eat=ssn
the Company ond the Customer. Cesry sffort will ke mods by the Company
+o occommodase the Cusfomes’s prefsrences and =ihes.

Cumioerar. 8.2 Hix not poaible o guobe on sxocd firme on e ogresd doy for defiveny or
22  These corditions shall be incorpomted in the Confroct to the sachuaion Fitfing. An indication can be giesn by the Company Sc the Curtomaer cooord-
of any terme or conditions sfipulsted or referred to by the Customar . ing to cther work bocked on the soms day, ence kno=n but must b ssen

23 Mo vorotion or amsndmants of this Coréroct shall be binding on fhe by the Customar o o guidsline anly.
Campany wnlias confirmad in weising by Heod Cffice. 8.3  Should the Cusfomer wizh fo changs on oppoinimend onos made for dalie-
3 Acceplonce acy er fitting the Cusfomas must conlodt tha Bronch of e Company whars
tha arder wos ploced of the lofsst befors Moon - 1 werking days pricr o

31 A& Corfroct price giesn by the Company in open for accspfonce by She the appaindmant day.

Curtoear for 28 dops. Clusrs: regording quontifes of motecials, 6.4 The requiremens for 7 working doye nolics meora fhat chongss o

mathods of fisfing, posfion of joira ek, mad ke reeched befors oc-
coptorcs thereof

32 &N prices guoted by dhe Comgony ore indheies of Volus Added Tox
icharged =t = rots opplicobls of the domw of ireoics], wnlsm othee-
wize afched.

33 ‘Ahere mecsurements ame provided by she Cwstomes and ore nat
subject i prior cenfirmation ond checking on Site by the Company the
Curiomar iz liskls for ony amomn reauling fmom incorrest mecaure-
marés. F requested by the Cusiomer So corry cut ony odditional or
remadicl work recemitobed by the Customars incormect masosuresssni
the Company rezeres #he righ? o charge for ony additional motenak,
forss, frovaling tims ond Sme szent on Sie in sddiion S the Con-
o price.

34 To focifitole quick ond sfficent fitting oll areox rmos be cleored of
Berniture, sfeci: ored old corpsfy unlesz @ ssporoie chage ho besn
ocgresd ond included n the Condodt prce. B this i not done She
Company reserees fhe igh? fo moks o change for thiz serdce in oddi-
Son o the Controct price.

33 The Compony =ill not occept resporaibifily for domags 4o piees or
coblea wnder the Soor or corasguential damoge to properdy or filtings
unlazz #ha locotion of the pipsz ond mbls om cleody morksd for fhe
Fittwr to ses.

3& Tha Company doss not provide @ door frimming or sasng servics, bt

MIHDAY bockings mus® be mods befors Moon on #e preceding
THURSDAY ond changss to TUISDAY bockings ret ke mods befors
Haoon om the preceding FRIDAY.

7 Deposits and Poyments
T1.A  Hen-Accownt Cestomaers - delivery to own howse

For Orders wnder £300; FULL PAYMENT will be dus usen scospiancs
of tha Centract prics.

For Cirders over £300; 50% deposii will bs dus wpon occsploncs of
the Controct prce ond Eolancs dew 38 HRS befors the 17 doy of -
stallaion or | Colerdor Menth offer the order iz ploced  the ffing
duloyed of the Curiomer’s requsat.

TIE Men-Accownt Deriomers - delivery to Third Porty oddrsss

For Orders wnder £300; FULL PAYMENT will be dus usen scospiancs
of the Controck prics.

For Cirders ovar £300; 50% deposif will bs dus wpon occsploncs of
the Controct prce and Eclance s 48 HRS befre the 1+ doy of im-
stallaion or | Colendor Menth offer e order iz ploced # the Bting
dalzyed af the Curfomer’s requsad.

TI.C  Accound Cushomaers

FULL PAYMENT will ba dus 30 doyz ofer instollobion or 1 Colsrsdor
Mordh ofter the order & ploced iF the fiting iz deloped of the Ces-
fomer's requsat.

Time for poyment shall b #a szzsnce of the Controct. Withowt pregedics o

By requast of She Customar o suicommcior con be orgonised cn ba- 72

ol of fha Curtcmar, tha rights of Sha Comnpany, if the Customaes fois fo poy the Controck price by
37 A e, lewwl Boor iz szzecSol fo cbioin moxdmums wear. Subasgquant tha dus dote the Cufemer shall poy interse® on any cvardus amcunt from

comploint abcut the corpefs reaulting from inodequets Boor quality tha dofe on which poymant woz dus o thet on shich it wor mods [wheitar

cnnnos b uphald. bafzrs oo ofter judgman] on o dailly kosiz of @ rose of 2 172 % par month,
38 Shght voriotiora in =idha of carpet and smocih-Aooding connct be ond reimburss e Compaony oll coafs ond sxpsrass (inchafing begal coch)

eraided bt tolsronces are within British Stardord bnatitute stigalohed incrred in the collection of any overdus omaunt.

Sclerances. 7.3 The Matesicle shall remain the propary of the Comgany wnsl the whols of
35  Unlsaz otharsize wosed the Controct prics is for one wait o e S tha Cantroct prics has bean poid. The Customer shall be magansizle for the

enly. I fhiz Controct s inberrusbed o sxtendsd dus to changs of ecds cuztody, keex or domogs fo the Moterish whilst they are on the oo-

spacdhicoficns and/er instructiona by the Curlomar or & in found that fomar’s pramizas [or other defiven: oddress oo shosn cvadead).

edditienal remedicl werk @ recemory by the Company or thees iz in- 7.4 Hoticss of ony foubs o dedscts in workmaonship or moterisls must b oend 8o

Sarfarance by other trodes which deloy the Contract oddiional fores, the Dmupurrrm wrising within 14 doys of delvary/Fitting and the Company

frorealling fime ond tims spent on She will be charged i oddiian 4o rat Ba given the cpportunity fo imped wech defacts cfhersics the Com-

tha Contrad prics. pary =il not ke respomible in rescsct shareod. Tha Company will nod ba §-
300 Ay times gucted for delivery ore sctimabes enly ond Sme will red bs otda in amy evert for defects beyend the Company’s cemirel.

of #h szzence of e Contract. Dlay will not render She Company §- 7.8 A Custormaer shall not be antifled 8o deloy or withhold payment i full o in

obls 22 any doima for domages, direct or indirect. part for any reason whatsoever.

TE iak o dobls ket of the 'z requazt, hove not besn

4 Matching, Shoding aond Berber Effect

4.1 'We dow you cSention fo the difficuby of producing on ssoct maotch
of chede: ond potiem repsatz with dfarant widthe of copst and
smocsh-flocring of any quality which ore required o ba loxd fogether.
#u i et poasible for e S give, or 8o okoin from the sonufochurer,
o guaomnies of padecs masching we regret thot crdem ore ccosssed
en the undsrfonding shat the nearest chininskls maotch & presided.
Heturdlly swwry sffort will be meds to supely o8 sofafoctory o match an
pozzkle.

42 Al pils copsiy fsapecsolly plain ond Berbars) orw liobls to shading,.
shat iz to shew light and dark poichss onizing frem wnequal crushing
of #he wuorfoce. Shoding & on inherend dhorocsenstic and this tendency
iz mct detrimantal & the copst ond i not dus %o ony manufocturing
dufecs. Tha Comporny conmot #harsh ocrmpd ony ibilhy dor
the afact.

44 Al momdziorsny of Bartar corpets pecdivesd from =ool or confsining
wool e = mndom bland of cclour, Thiz con conas o lned sffect in
tha carpas which may not be noficed in somphs form.

5 Concellotion/Changes

31 Concall=fion or changs cannct be cccmpded withow® wristen ogresmaent
Ey Bath partiss.

77

Fittnd [or fiting ko comersnced but mc? completes) within 28 days =f oc-
captance of the Controct price the bolonce Escome: imeredicssly popable in

Full

A charge of £10 phe Yolus Added Tox [of the rofs opplicoble ot fe tima)
=il ks mode in reapect of any Cusiomar’s chaque referred fo deowar or re-
turned s fha Company by the Curlomar’s Bank
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