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308 Worple Road

Mr & Mrs Freedman Raynes Zark

: London
18 Wilton Crescent SW20 8QU
London Tel Nr: 020-8947-7522
SW19 3Qz Email: raynesbranch@mr-carpet.co.uk

28th November 2023

Dear Mr & Mrs Freedman,

Further to our site survey, please find attached our quotation to supply and lay carpets at the
above address.

This quotation is covered by our price match guarantee so please contact us if you obtain a
lower price for these goods and services and we will match or beat our competitors quote
subject to certain terms & conditions.

* January Fitting Offer *

This quotation also qualifies for a further 10% discount off the total order value providing that:-
a) An order is confirmed with 50% deposit between Monday 1t November and Friday 22nd
December 2023
b) All goods are installed between Thursday 4th January & Wednesday 31st January 2024
c) The outstanding balance payment is paid at least 48 hours prior to installation.
(Please see attached leaflet for full offer details)

Should you have any queries please do not hesitate to call us on the above number or call into
the showroom where we will be happy to discuss any aspect of the quotation with you further.

We trust the attached quotation meets with your approval and look forward to receiving your
further instructions in due course.

Yours sincerely

Nigel Symonds

Payment terms
50% Deposit payable with order & balance due 48 hours before 1st day of installation (or 1 month
after order placed if the fitting is delayed at customer’s request).
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308 Worple Road

Raynes Park
Mr & Mrs Freedman

. London
18 Wilton Crescent SW20 8QU
London Tel Nr: 020-8947-7522

SW19 3Qz Email: raynesbranch@mr-carpet.co.uk

28th November 2023
Quotation — R19299

Stairs & Landings from Ground — 2nd floor (Inc. a taped edge runner to 1¢t flight only)

To supply Havana, 50% Wool / 50% Synthetic carpeting, 4 metre wide, Colour: HAV-28

@ £39.83 m? (Reduced from £44.25 m?)

Heavy Duty rubber underlay to be laid beneath stair runner on It flight only,

Homemaker Luxury 10mm PU foam underlay & Paperfelt to be laid beneath elsewhere,

Fitting to same, re-using existing gripperod fixings throughout,

Supply & fit 6 new standard Aluminium doorbars at doorways (upgrade option shown below),

Supply & fit 1 Easyshim ramp at junctions with tiled floor in bathroom,

1t flight of stairs only to be fitted as 68cm wide runner with Cotton Herringbone Tape, Colour:TBC sewn on both sides,
All remaining stairs & landings to be close covered,

Price for uplift & disposal of existing materials shown separately below*

*If the existing materials are to be removed by others beforehand, please ensure that the gripperod fixings are left in situ
as we have allowed to re-use them

Normal Retail Price £3,239.44
Less Promotional Discount -£ 176.80
Discount Price (Valid to end of current month) £3.062.64

* January Fitting Offer *
This quotation also qualifies for a further 10% discount off the total order value providing that:-
a) An order is confirmed with 50% deposit between Monday 1t November and Friday 22"d December 2023
b) All goods are installed between Thursday 4th January & Wednesday 31t January 2024
c) The outstanding balance payment is paid at least 48 hours prior to installation.
(Please see attached leaflet for full offer details)

OPTIONS

Uplift & dispose of existing carpets & underlay +£122.50

Upgrade 6 standard doorbars to Premium Polished or Satin Aluminium +£162.00

Change runner edging from taped edge to a whipped edge - £208.80 (saving)
All prices include VAT @ 20%

Please Note

Door trimming - It is sometimes necessary to have doors trimmed when new carpets are installed. Our fitters do not trim
doors; however, we are able to recommend a private contractor who can carry out this work for an additional fee
payable directly.

Scotia Beading — As discussed during my survey, in order for us to fit the stair runner to the mezzanine landing riser, please
remove the scotia beading that is currently fitted under the landing nose and make good prior to the installation

Paintwork — During the stair runner installation there is a possibility that some cracks / chips may appear in the exposed
paintwork where it has been filled & painted. This is because the staircase is an old timber construction & as such is
subject to movement caused by vibrations when the fitter nails the gripperod fixings in place & also when he bolsters the
stair runners into the gripperod gully with the required amount of force to ensure a secure fit. This is unavoidable and we
cannot be held responsible for any redecoration works that may be required as a result of the installation

Cont..
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Furniture Moving - It is the responsibility of the customer to clear all personal effects, breakables, movable items of
furniture, computer and home entertainment equipment from the areas to be carpeted prior to our fitter’s arrival.
Quoted Prices - Due to increasing raw material & transportation costs, we are experiencing a much higher frequency of
price increases from our suppliers, therefore we can only hold the quoted prices open for acceptance until the end of
the current month, thereafter they may need to increase in line with manufacturers price increases

Payment terms

50% Deposit payable with order & balance due 48 Hours before 1t day of installation (or 1 month after order placed if
the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf



TeErms aMD CONDITIONS OF TRADING

1 Definitions

1.1 “The Compary™ mesns Mr Corped Limited (ondfor Eoenoed Franchizss
apsrsting undsr fra nams of Mr Compaed].

1.2 “The Customar” means the csstomer ox sfosed cesrleaf.

13 “The Moterich” mesns the messrols described overdect, whather in

dudzil or by reference fo o prasicus specificedion.

means the cufomerd's premass jor other deliesy

‘addres oz shown cverdeafl

maane fhe condeoct for the aole of goods ond zervices

by the Cempany do e Curiomaer,

1.4 “The Sim"

1.5 “The Centract™

1 & “Haod Offics™  masors the cfficss of the cenérol odminiztrotion of the
Comgany, not necesmaridy the regatensd offces.
1.7 "Working days™  maans MORDAY o FRIDAY inchaive.
2 Generol

21 Unlsaz other=as ogresd in wniting by Neod Offics Shecs ferma ond
condifion: shall apsly to oll crden ploced =ith the Company by the
Custommar.

2% Thess corditiona sholl be incorpomoied in the Confroct fo the sachubon
of ony terms or conditions stfipulsted or refered o by the Customar.

213 Mo vonofion or aomendmants of thiz Coréroct shall be binding on e
Company wnlsas corfirmed in writing by Heod Ofhca.

3 Acceplonce

31 A Conérodt price given by the Company is opsn for ccospfonce by She
Cusiomar for 28 dops. Chusrs: egording guontifes of maotericls,
mathods of fisfing, posfion of joira ek, mad ke reeched befors oc-
coptorcs thereof

32 AN prices guoted by fte Comgany ors inchosies of Yaolus Added Tax
ichorged =t = rofe opplicable ot the dotw of ireoxs], wles other-
wies asoted.

33 'Where mecturemants are provided by the Cisfomer ond ore ot
subjsct 82 gror confirmation end checking an Site by the Company the
Customar iz liskle for ony smon m incormes mecaure-
marér. F requested by the Cusomar So corry oot ony odditional or
remadicl work recemitoled by the Cusicmars incormect meazuresanh
the Company rezeres #he righ? o charge for ony additional motenak,
forss, frovaling time ond Sme szent on Sie in oddiion S the Con-
froc price.

34 To focifitole quick ond sfficent fitting oll areox rmos be cleored of
Berniture, sffactz ond old corpsfy unlesz @ separoie chame box besn
cgrasd ond incledsd in the Condoc prcs. B thit it ot done e
Compaony reserses fra righ# to moks o chargs for this ssrece in oddi-
#icn to the Comiroct prics.

35 Tha Company will not cccmpt resporaibifity for domage 4o piees or
enblaz wnder the Boor or corasgquantial damaogs 1o preperty or fittings
wnlazz tha locaticn of the pipss ond coble e cleady morked for she
fitter b ses.

3& Tha Company doss not provide @ door frimming or sasng servics, bt
kv requast of She Customer o subcomrodor con be orgonived on ba-
kol of e Curtomar.

37 A S, lewsl foor iz szzendiol 4o chioin moxmum wear. Subssgquant
complint cbout the copst reulling from inodsquets Soor quality
connod be uphald.

35 Shght vorotiora in =idtha of corpets ond smocit-flocsing cannct be
ovoided bed folsronces o within Brilizh Stordonds Irafituie stizalaoted
Seleronces.

3%  Unlsaz othersize siosed the Condroct price is for one it fo e Sie
enly. B shiz Comiroct it imterusted or sstendsd dus o changs of
spedheotons ardler instructiona by the Customer er & i found that
edditicnal remedial werk = recsmary Hul:u-purunrﬂ—nm-
Sarfarance by other trodes which deloy the Controct oddiSional fores,
trovalling fime ond time spant on Sie will be chorged in oddiSon 4
the Contract prics.

300 Ary fimes gucted for delivery o sstimobe: enly ond Sme will nef bs
«oF the szzercw of s Contract. Daloy will not render she Company §-
cble 82 any doima for domagaes, direct or indirect.

4 Matching, Shoding aond Berber Effect

4.7  'Wa dro= your z=anhicn ke the difcuby of preducimg an asaci match
of shodes ard patiem with dfarant widthe of capst ond
smocsh-flocding of any quality which ore required to bae losd fogether,
#u i et poasible for e S give, or 8o okéoin from the sonufochurer,
o guaomnies of padecd masching we regret thot crdem ore ccosssed
en the undsrfonding shot the nearest chininskls maotch & presided.
Heturdlly swwry sffort will be meds to supely o8 sofafoctory o match an
rocrlle.

43 ﬂpimmimlblhmdﬂrbﬂ—mmﬂ—hu

iz mot dedrimanial 8z the carpet ond iz not dus 4o ony
dufecs. The Compony cornot fhersfors coceet ony
e affact.

44 Al momudscisrers of Barkar corpety prodivced from =ool o consining
wool e = mndom bland of cclour. Thiz con conas o lned sffect in
tha carpas which may not be noficed in somphs form.

5 Cancellotion/Changes

31 Concall=fion or changs cannct be cccmpded withow® wristen ogresmaent
Ey Bath partiss.

az

3.3

G lati e idecad cnly whan iok hove not olesdy been
uf. 'Whare moteriok hows besn crcdered specilly from the menufoc-
turwr/susslier concellofion will only be occasted offer # har besn czcer-
foired fhed motwsisk ore mck in fronait, and that fhe moscfochunes sl -
cagpd concallaticn.

st Compony ogress sc the retern of ony motecicls cedersd by fhe Cus-
tomar, #w Cusiomar sholl ke Fchle 2 poy the Compony o restocking
chargs of 20% of the rett sols price of the goods.

Changes #o the Coniroct connat be occaghed within 3 working doya of the
mppzimmant for delvanFfiting.

Cancallotiors or deferment by the Company will not merdar the Company
kcbla 8= ary cloime for compansation for domogea, direct or indirect.

& Delivery/Fitting

&1

6.2

8.3

Whars dalivery only o delivery ond fitting of Maotenials iz incuded in tha
Comirecd price = dote [or dofes, whers oppropricis] =il be ogresd Eat=ssn
the Company ond the Customer. Cesry sffort will ks mods by the Company
o occemmodose the Cusformes’s preferences and wihes.

k = not poazible to geote on sxoct tims on the ogresd doy for delivery or
Fitting. An indication can ke giesn by #he Compony So She Curdomaer ccoond-
ing 1o cther work bocked on the some day, cnce kbno=n but must ke seen
by the Customar = o guidsline only.

Ehould the Customer wizh to changs on oppontment oncs made for dalie-
oy or fitting the Custfomer must conioct the Branch of e Company =hars
the erder woz ploced of the lobsst before Moon - 1 werking days pricrin
the oppaintmant day.

The megursmend for 1 workng doye notice meora Shat chongsa &
MOHNDAY bockings mus® be mode befors Hoon on #he preceding
THURSDAY =nd chaongss to TUESDAY bockings messt ke mads befiors
Hoon on the precedang FRIDAY.

7 Deposits and Poyments
T1.A  Hon-Acccent Ceslomers - delivery fo cwn hooss

TLE

For Orders wnder £300; FULL PAYMENT will be dus uscn scoepiancs:
ef the Centract price.

For Ordees ovar £500; B0% deposil il bs dus wpon occeptoncs of
the Controct prce ond Boloncs dew 38 HRS befors the 17 doy of -
stalloion or | Colendor Menth offer the order iz ploced # the ffing
duloyed of the Curiomer’s requeat.

Hen-Accoent Ceriomers - delivery to Third Porty oddress

For Orders wnder £300; FULL PAYMENT will be dus usen scosplancs:
ef the Centract price.

For Oirders ovar £300; 50% deposif wil bs dus wpon occeploncs of
the Controct prce ond Bclancs des 38 HRS befors the 1" doy of -
stalloion or | Colerdar Menth offer the order iz plozed # the BHing i
duloyed of the Curiomer’s requeat.

Cusbomsrs

TALC  Account
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.3

TE

77

FULL PAYMENT wil be chee 30 doyz ofer instoliction o 1 Colendar

Mordh ofter the order & ploced iF the fiting iz deloped of the Ces-

fomer's requsat.
Time for poyment shall be #a szzance of the Controct. Without pregedics o
the rights of the Comgany, if the Customer foils fo poy the Controct price by
the dus dote the Cinfomer shall poy inlereaf on ony cverdus omeount from
the defs on which poysant woz dus $o thet on which it waz meds [wheiter
bafcrs or cfer judgmand] on o daly basiz of @ rofe of 2 172 % per menth,
and reimbuee the Compony &l o ond ssperam fnchading legal coshd
ircerend in the cellaction of ony overdus omaunt.
Tha Materizls shall remaoin the prepery of the Company wndl the whals of
tha Cantract price has besn poid. The Customer shall be meponsile for the
eods curindy, ke or domogs o the Moterich whist they o on the os=-
mﬁwﬁm[mnﬂ-d‘wwddmﬂ-dﬂmmﬂbﬂ
Hoticss of ony fouhs or dedacts in ‘or matenisls mus be send 8o
ﬂnEa-punrnnwri'ngwﬁhn1ldmanmm ard the Cempany
st ke given the opportunity So imped soch defach csherwice the Com-
pany will not ke responuble in respect Shameod. The Comgany will nof be §-
‘bbe in any event for defects beyend the Cempany’s contrel.
A Customer shall net be antitled so deloy or withhold paymaent i full or in
p-rfnrmrr‘nnmwh.hm
Whars am slable ket o= the 'z requast, hove not besn
Fittad [or Fiting hoz comevsnced but ref compleied) within 28 days of oc-
cagtance of the Cznirock price the keloncs kscomas imerediztsly poroble in

Full

A charge of £10 phex Yolus Added Tox [of the rofs opplicoble ot #e tima)
=il ks mode in reapect of any Cusiomar’s chaque referred fo deowar or re-
turned s fha Company by the Curlomar’s Bank
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