The original order sent for this customer was a roll of 27.00m x 5.00m which had numerous faults that were cut out at our warehouse prior to the installation date (which did take our staff a considerable amount of time) & the faulty parts were then returned to fibre for credit. 

A 5.00m x 4.00 replacement piece was sent to replace the faulty parts 
(Your inv No 97142) 

The installation was successful & then recently the customer called to complain of some dark spots appearing on the first-floor landing area?

Our site inspection on Thursday 12th June has revealed that parts of the first-floor landing appear to have signs of Oil bleeding through the yarn and we doubt that a professional clean will rectify this issue.

As the whole house was installed with the same carpet all other areas of the installation were checked and there appears to be nothing apparent at the moment with the same oil on yarn issue but you may want to arrange & check this for yourselves or indeed confirm our own findings
I have attached a few images that were taken during our site inspection.

Many Thanks & kind regards

Colin
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