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308 Worple Road

Ms Hannah Rosam RaynLes Zark

onaon
Flat 3, Woodbury House SW20 80U
1 Elm Grove Tel Nr: 020-8947-7522
LONDON Email: raynesbranch@mr-carpet.co.uk
SW19 4HE

8th November 2025

Dear Hannah,

Further to our site survey, please find attached our quotation to supply and lay carpets
at the above address.

This quotation is covered by our price match guarantee so please contact us if you
obtain a lower price for these goods and services and we will match or beat our
competitors quote subject to certain terms & conditions.

Should you have any queries please do not hesitate to call us on the above number or
call into the showroom where we will be happy to discuss any aspect of the quotation
with you further.

We trust the attached quotation meets with your approval and look forward to
receiving your further instructions in due course.

Yours sincerely

Nigel Symonds

Payment terms
50% Deposit payable with order & balance due 48 hours before 1st day of installation (or
1 month after order placed if the fitting is delayed at customer’s request).
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308 Worple Road

Ms Hannah Rosam Raynes Park

Flat 3, Woodbury House

London
1 Elm Grove SW20 8QU
LONDON Tel Nr: 020-8947-7522
SW19 4HE

Email: raynesbranch@mr-carpet.co.uk

21st October 2025
Quotation #1 — R19907

Bedroom 2 (Inc. inside 1 wardrobes)

To supply Brooklyn, 100% Polypropylene Synthetic Loop pile carpeting, 4 metre wide,

Colour: BRO-W04 (Weave design) @ £20.00m? Discount price (Reduced from £25.00m?)

Homemaker Luxury 10mm PU foam underlay & Paperfelt to be laid beneath,

Fitting to same, re-using mostly existing gripperod fixings,

Supplement with new gripperods where necessary (max 2 lengths),

Supply & fit 1 Premier Designer Home Collection doorbar in ‘Onyx Black’ finish at doorway,

Areas to be COMPLETELY clear of all furniture & personal belongings at time of installation,

Price for uplift & disposal of existing materials shown separately below*

*If the existing materials are to be removed by others beforehand, please ensure that the gripperod fixings

are left in situ as we have allowed to re-use them

Normal Retail Price £597.60
Less promotional discount off carpet -£ 50.00
DISCOUNT PRICE (Valid to end of November) £547.60
OPTIONS

Uplift & dispose of existing carpets & underlay + £35.00
Add Move & replace furniture (2 men required)) +£72.00

All prices include VAT @ 20%
Please Note
Door trimming - It is often necessary to have doors trimmed prior to new carpets being installed. Our fitters do not trim
doors; however, we are able to recommend a private contractor who can carry out this work for an additional fee
payable directly.

Furniture Moving — As discussed, in order to keep costs down the above quote is based on the room being completely
empty of furniture & personal belongings at the time of installation

Discount Prices — The above quotation is based on our currentPromotional discount price therefore, we can only hold
the quoted prices open for acceptance until the end of November, thereafter the price may be subject to change
once the promotional period has ended

Payment terms
50% Deposit payable with order & balance due 48 Hours before 1t day of installation (or 1 month after order placed if

the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf

Cont.
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308 Worple Road
Raynes Park

Ms Hannah Rosam
Flat 3, Woodbury House

London
1 Elm Grove SW20 8QU
LONDON Tel Nr: 020-8947-7522

SW19 4HE Email: raynesbranch@mr-carpet.co.uk

21st October 2025
Quotation #2 — R19907

Living room & hallway (Inc. inside small hall cupboard)

To supply Brooklyn, 100% Polypropylene Synthetic Loop pile carpeting, 4m & 5m wide,

Colour: BRO-W04 (Weave design) @ £20.00m? Discount price (Reduced from £25.00m?)
Homemaker Luxury 10mm PU foam underlay & Paperfelt to be laid beneath,

Fitting to same, re-using mostly existing gripperod fixings,

Supplement with new gripperods where necessary (max 5 lengths),

Supply & fit 3 Premier Designer Home Collection doorbars in ‘Onyx Black’ finish at doorways,

*As discussed, the existing bathroom doorbar will remain in situ as the bathroom vinyl is stuck into it

Move furniture as required to facilitate the installation (Customer to clear all small items & personal belongings
beforehand),

Price for uplift & disposal of existing materials shown separately below*
*If the existing materials are to be removed by others beforehand, please ensure that the gripperod fixings

are left in situ as we have allowed to re-use them

Normal Retail Price £1,755.78

Less promotional discount off carpet -£ 160.50
DISCOUNT PRICE (Valid to end of November) £1,595.28
OPTIONS

Uplift & dispose of existing carpets & underlay + £105.00
Deduct furniture charge if Living Room will be completely clear of furniture - £54.00 (saving)

All prices include VAT @ 20%
Please Note
Door trimming - It is often necessary to have doors trimmed prior to new carpets being installed. Our fitters do not trim
doors; however, we are able to recommend a private contractor who can carry out this work for an additional fee
payable directly.

Furniture Moving - As it would be difficult for you to clear the living room of furniture completely, we have included to
move the furniture around within the living room as required to facilitate the installation, however, please still remove all
small items & personal belongings from the room beforehand

Carpet direction — As discussed on site, in order to keep wastage to a minimum & avoid unnecessary seams the weave
in the carpet in the Living Room & hallway will run at 90° to the weave in the carpet in the 2 bedrooms

Colour match - In order to keep wastage to a minimum, we have allowed to use 4m wide carpet in the living room &
5m wide carpet in the hallway, however, we cannot guarantee an exact colour match between the two carpet widths

Discount Prices — The above quotation is based on our currentPromotional discount price therefore, we can only hold
the quoted prices open for acceptance until the end of November, thereafter the price may be subject to change
once the promotional period has ended

Cont.
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Payment terms
50% Deposit payable with order & balance due 48 Hours before 1t day of installation (or 1 month after order placed if
the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf
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1 Definitions

“The Compary” mesne Mr Coped Lmited fond/or Ewsneed Fronchizes
apsrsting undsr fra nams of Mr Compaed].

maans the coshomer o sfofed cewrleaf.

mezne the meserols describad overlscf, whather in
dudzil or by reference fo o prasicus specificedion.
means the cufomerd's premass jor other deliesy
‘addres oz shown cverdeafl

maane fhe condeoct for the aole of goods ond zervices
by the Cempany do e Curiomaer,

msane the cfficez of the censral odminiztration of the
Comngany, not necssaridy the regiafered offices.
“Working devs”  msans MORIDAY fo FRIDAY inclaive.

“The Cusiomar”
“The Moteriak”

“The Site™
“The Caniract™

“Hand Oifirs"
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Unlsaz other=as ogresd in wrting by Mecd Offics shacs derma ond
condifion: shall apsly to oll crden ploced =ith the Company by the
Custommar.

Thase conditiora shall be incorpomied in the Corfroct fo the ssclusion
of ony terms or conditions stfipulsted or refered o by the Customar.
Mo vonotion or amandmantz of this Coréroct shall be binding on e
Company wnlsas corfirmed in writing by Heod Ofhca.
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A Coréroct price given by the Compaony iz opsn for ocospfonce by She
Cusiomar for 28 dops. Chusrs: egording guontifes of maotericls,
mathods of fisfing, posfion of joira ek, mad ke reeched befors oc-
coptorcs thereof

&0 prices guoted by fhs Comgany ors inchesive of Yolus Added Tax
ichorged =t = rofe opplicable ot the dotw of ireoxs], wles other-
wies asoted.

‘Whare meciuremants o provided by the Cosfomer and ow not
subjsct 82 gror confirmation end checking an Site by the Company the
Customar iz liskle for ony smon from incormes mecaure-
marér. F requested by the Cusomar So corry oot ony odditional or
remadicl work recemitoled by the Cusicmars incormect meazuresanh
the Company rezeres #he righ? o charge for ony additional motenak,
forss, frovaling time ond Sme szent on Sie in oddiion S the Con-
froc price.

Ta focifitole quick ond eficent ftting oll areax mead be cleored of
Berniture, sffactz ond old corpsfy unlesz @ separoie chame box besn
cgrasd ond incledsd in the Condoc prcs. B thit it ot done e
Compaony reserses fra righ# to moks o chargs for this ssrece in oddi-
#icn to the Comiroct prics.

Tha Company will not occmpt resporaibifity for domags o ar
enblaz wnder the Boor or corasgquantial damaogs 1o preperty or fittings
wnlazz tha locaticn of the pipss ond coble e cleady morked for she
fitter b ses.

Tha Company doss not provide @ deor iimming or sasng sereics, Bt
kv requast of She Customer o subcomrodor con be orgonived on ba-
kol of e Curtomar.

& fren, bewwl Aoor iz szsendol fo cbboin moxmum wear. Sutasquent
complint cbout the copst reulling from inodsquets Soor quality
connod be uphald.

Skght vorotiora in widtha of corpets and smooih-Rocring cannct be
ovoided bed folsronces o within Brilizh Stordonds Irafituie stizalaoted
Seleronces.

Unlsaz othersize siosed the Controct prics iz for cne vait fo #he Sihe
enly. B shiz Comiroct it imterusted or sstendsd dus o changs of
m&ﬁwﬁunﬁmfmﬁnhﬂ-(mi—rwiiuhndﬂm
edditicnal remedial werk = recsmory by Eu-nurunrﬂ—um—
Sarfarance by other trodes which deloy the Controct oddiSional fores,
trovalling fime ond time spant on Sie will be chorged in oddiSon 4
the Contract prics.

Ary fimss guched for delivery are sstimctes cnly ond Sme will ncs be
«oF the szzercw of s Contract. Daloy will not render she Company §-
cble 82 any doima for domagaes, direct or indirect.
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40

‘Wa dro= pou o=snhicn ke the difcubty of preducimg an asoct match
of shodes ard patiem with dfarant widthe of capst ond
smocsh-flocding of any quality which ore required to bae losd fogether,
#u i et poasible for e S give, or 8o okéoin from the sonufochurer,
o guaomnies of padecd masching we regret thot crdem ore ccosssed
en the undsrfonding shot the nearest chininskls maotch & presided.
Heturdlly swwry sffort will be meds to supely o8 sofafoctory o match an
rocrlle.

&l pils corpsty fespecolly phin ard Berbers) o liobls to shading,
shat iz to shew light and dark parchss orizing frem wnsqual orusking
f tha rorizcs. Shading i on inhsrent charoceriztic ond this tendency
iz mect dedrimantal Sz the carpet =nd iz not dus 4o ony
dufecs. The Compony cornot fhersfors coceet ony
e affact.

&l monudscterars of Barbar corpets prodivced from =oaol o condsining
wool e = mndom bland of cclour. Thiz con conas o lned sffect in
tha capets which may not ba noficed in sompls form

5 Cancellotion/Changes

&1

Concall=fion or chongs cannot be cccepded withous wrisien ogresmant
Ey Bath partiss.
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G st idecad cnly whan iok hove not olesdy been
cull Mmmhhﬂhﬂmmh‘1hﬁm
turwr/susslier concellofion will only be occasted offer # har besn czcer-
foired fhed motwsisk ore mck in fronait, and that fhe moscfochunes sl -
cagpd concallaticn.

st Compony ogress sc the retern of ony motecicls cedersd by fhe Cus-
tomar, #w Cusiomar sholl ke Fchle 2 poy the Compony o restocking
chargs of 20% of the rett sols price of the goods.

Changes #o the Coniroct connat be occaghed within 3 working doya of the
mppzimmant for delvanFfiting.

Cancallotiors or deferment by the Company will not merdar the Company
kcbla 8= ary cloime for compansation for domogea, direct or indirect.

& Delivery/Fitting
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Whars dalivery only o delivery ond fitting of Maotenials iz incuded in tha
Comirecd price = dote [or dofes, whers oppropricis] =il be ogresd Eat=ssn
the Company ond the Customer. Cesry sffort will ks mods by the Company
o occemmodose the Cusformes’s preferences and wihes.
k = not poazible to geote on sxoct tims on the ogresd doy for delivery or
Fitting. An indication can ke giesn by #he Compony So She Curdomaer ccoond-
ing 1o cther work bocked on the some day, cnce kbno=n but must ke seen
by the Customar = o guidsline only.
Ehould the Customer wizh to changs on oppontment oncs made for dalie-
oy or fitting the Custfomer must conioct the Branch of e Company =hars
the erder woz ploced of the lobsst before Moon - 1 werking days pricrin
ﬂu_pci_ﬂdq

doys notics meora Shat chongss &
mummmuhmmnmmhm&.
THURSDAY =nd chaongss to TUESDAY bockings messt ke mads befiors
Hoon on the precedang FRIDAY.

7 Deposits and Poyments
T1.A  Hon-Acccent Ceslomers - delivery fo cwn hooss

TLE

For Orders wnder £300; FULL PAYMENT will be dus uscn scoepiancs:
ef the Centract price.

For Ordees ovar £500; B0% deposil il bs dus wpon occeptoncs of
the Controct prce ond Boloncs dew 38 HRS befors the 17 doy of -
stalloion or | Colendor Menth offer the order iz ploced # the ffing
duloyed of the Curiomer’s requeat.

Hen-Accoent Ceriomers - delivery to Third Porty oddress

For Orders wnder £300; FULL PAYMENT will be dus usen scosplancs:
ef the Centract price.

For Oirders ovar £300; 50% deposif wil bs dus wpon occeploncs of
the Controct prce ond Bclancs des 38 HRS befors the 1" doy of -
stalloion or | Colerdar Menth offer the order iz plozed # the BHing i
duloyed of the Curiomer’s requeat.

Cusbomsrs

TALC  Account
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FULL PAYMENT wil be chee 30 doyz ofer instoliction o 1 Colendar

Mordh ofter the order & ploced iF the fiting iz deloped of the Ces-

fomer's requsat.
Time for poyment shall be #a szzance of the Controct. Without pregedics o
the rights of the Comgany, if the Customer foils fo poy the Controct price by
the dus dote the Cinfomer shall poy inlereaf on ony cverdus omeount from
the defs on which poysant woz dus $o thet on which it waz meds [wheiter
bafcrs or cfer judgmand] on o daly basiz of @ rofe of 2 172 % per menth,
and reimbuee the Compony &l o ond ssperam fnchading legal coshd
ircerend in the cellaction of ony overdus omaunt.
Tha Materizls shall remaoin the prepery of the Company wndl the whals of
tha Cantract price has besn poid. The Customer shall be meponsile for the
eods curindy, ke or domogs o the Moterich whist they o on the os=-
tomar’s pramizes [or other defivery oddress 2 shown ovareod).
Hoticss of ony fouls or defects in workmanship or motwrisls muss ke send o
the Company in wrising within 14 doys of delreny/itting and the Cempany
st ke given the opportunity So imped soch defach csherwice the Com-
pany will not ke responuble in respect Shameod. The Comgany will nof be §-
‘bbe in any event for defects beyend the Cempany’s contrel.
A Customer shall net be antitled so deloy or withhold paymaent i full or in
p-rfnrmrr‘nnmwh.hm
Whars am slable ket o= the 'z requast, hove not besn
Fittad [or Fiting hoz comevsnced but ref compleied) within 28 days of oc-
cagtance of the Cznirock price the keloncs kscomas imerediztsly poroble in

Full

A charge of £10 phex Yolus Added Tox [of the rofs opplicoble ot #e tima)
=il ks mode in reapect of any Cusiomar’s chaque referred fo deowar or re-
turned s fha Company by the Curlomar’s Bank
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