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Mrs Sophia Arcari 293-299 Upper Richmond Road West
210 Huntingfield Road East Sheen, London
P SW14 8QS

utney Tel Nr: 020-8876-9126
SW15 5ES Fax Nr: 020-8878-2655

15t September 2021
Quotation — S32701

Further to our site survey, please find attached our quotation to supply and lay carpets
at the above address.

This quotation is covered by our price match guarantee so please contact us if you
obtain a lower price for these goods and services and we will match or beat our
competitors quote subject to certain terms & conditions.

Should you have any queries please do not hesitate to call us on the above number or
call into the showroom where we will be happy to discuss any aspect of the quotation
with you further.

We trust the attached quotation meets with your approval and look forward to
receiving your further instructions in due course.

Yours sincerely

Nigel Symonds

Payment terms
50% Deposit payable with order & balance due 48 Hours before 1st day of installation
(or 1 month after order placed if the fitting is delayed at customer’s request)



Mrs Sophia Arcari

210 Huntingfield Road
Putney

SW15 5ES

15th September 2021
Quotation — S32701

Front Living room

To supply carpet options as detailed below,

Homemaker Standard 8mm PU foam underlay & Paperfelt to be laid beneath,

‘mrcarpet

293-299 Upper Richmond Road West
East Sheen, London

SW14 8QS
Tel Nr: 020-8876-9126
Fax Nr: 020-8878-2655

Fitting to same by gripperods installation (Including supplying new gripperods throughout*),

*Existing gripperods to be removed beforehand during Moth treatment

Supply & fit standard Aluminium doorbars at junctions with timber flooring at kitchens & hall doorways,

Fit 122mm Easyshim ramp under carpet at junction with 27mm timber in kitchen,

Fit 9mm Easyshim ramp under carpet at junction with 21mm timber in hall,

Move furniture as necessary (customer to remove piano & clear all small items & personal belongings beforehand),

Price for uplifting existing materials shown separately below*

Option 1 - To supply Ullswater, 100% Polypropylene synthetic carpeting, 4 metre wide, Colour: TBC
@ £17.77m? (Reduced from £19.75m?)

Normal Retail Price £831.35
Less Promotional Discount -£37.43
Discount Price (Valid to end of current month) £793.92

Option 2 - To supply Tuscany, 100% Polypropylene synthetic carpeting, 4 metre wide, Colour: TBC
@ £22.27m? (Reduced from £24.75m?)

Normal Retail Price £926.35
Less Promotional Discount -£ 46.93
Discount Price (Valid to end of current month) £879.42
OPTIONS

Uplift MOTH INFESTED carpets & underlay & leave outside for disposal by others + £49.50
Upgrade underlay to Luxury 10mm PU Foam + £16.50
Upgrade doorbars to Premium Polished or Satin Aluminium + £69.00

All prices include VAT @ 20%

Continued on next page..



Continued from previous page..

Please Note

Furniture Moving - It is the responsibility of the customer to remove the Piano & clear all personal effects, breakables,
movable items of furniture, computer and home entertainment equipment from the areas to be carpeted prior to our
fitter’s arrival.

Moths — During our survey we noted considerable evidence of moth damage on the existing carpets therefore we
would strongly recommend having the area checked by a qualified pest control company to see if there is an
infestation? If this proves to be the case we would recommend having the existing carpets removed & the areas treated
prior to the new carpets being fitted. We left you a leaflet of a local company “Proton Environmental” during our survey
who are experts in this field and would be happy to survey the property & provide you with a quote for this work

Existing carpets — Due to the moth infestation in the existing carpets the uplifted carpet & underlay CANNOT be loaded
onto our fitter’s van to dispose of as this presents a high risk of cross contamination. Therefore, the price quoted above
for uplifting existing materials allows for the uplifted materials to be left outside the property for disposal by others. (Cost
of disposal is NOT included)

Awaiting selection — As you have not yet visited our showroom to make your carpet selection, the above prices should
be viewed as a guide only as we have many options to choose from, including some STOCK CLEARANCE ‘ ranges
which are end of line products which are being offered at a heavily reduced price while stocks last. Please visit the
showroom to view our full range & current stock clearance options

Cost of materials — We are currently experiencing a higher volume of price increases from our suppliers, therefore the
prices quoted above can only be held until the end of the current month. Thereafter prices may be subject to increase
in line with manufacturer’s price increases

Payment terms
50% Deposit payable with order & balance due 48 Hours before 1t day of installation (or 1 month after order placed if

the fitting is delayed at customer’s request).

Order subject to terms & conditions printed overleaf
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TERMS AND CONDITIONS OF TRADING

Definitions

“The Company” means Mr Carpet Limited (and/or licensed
Franchises operating under the name of Mr
Carpet).

“The Customer” means the customer as stated overleaf.

“The Materials” means the materials described overleaf, whether
in detail or by reference to a previous
specification.

“The Site™ means the customer’s premises (or other delivery
address as shown overleaf).

“The Contract” means the contract for the sale of goods and
services by the Company to the Customer.

“Head Office” means the offices of the central administration of
the Company, not necessarily the registered
offices.

“Working days” means MONDAY to FRIDAY inclusive.

General

Unless otherwise agreed in writing by Head Office these terms and
conditions shall apply to all orders placed with the Company by the
Customer.

These conditions shall be incorporated in the Contract to the
exclusion of any terms or conditions stipulated or referred to by the
Customer.

No variation or amendments of this Contract shall be binding on the
Company unless confirmed in writing by Head Office.

Acceptance
A Contract price given by the Company is open for acceptance by
the Customer for 28 days. Queries regarding quantities of materials,
methods of fitting, position of joins etc. must be resolved before
acceptance thereof.
All prices quoted by the Company are inclusive of Value Added Tax
(charged at the rate applicable at the date of invoice), unless
otherwise stated.
Where measurements are provided by the Customer and are not
subject to prior confirmation and checking on Site by the Company
the Customer is liable for any errors resulting from incorrect
measurements. If requested by the Customer to carry out any
additional or remedial work necessitated by the Customer’s
incorrect measurements the Company reserve the right to charge
for any additional materials, fares, traveling time and time spent on
Site in addition to the Contract price.
To facilitate quick and efficient fitting all areas must be cleared of
furniture, effects and old carpets unless a separate charge has been
agreed and included in the Contract price. If this is not done the
Company reserves the right to make a charge for this service in
addition to the Contract price.
The Company will not accept responsibility for damage to pipes or
cables under the floor or consequential damage to property or
fittings unless the location of the pipes and cables are clearly
marked for the fitter to see.
The Company does not provide a door timming or easing service,
but by request of the Customer a subcontractor can be organised
on behalf of the Customer.
A firm, level floor is essential to obtain maximum wear. Subsequent
complaints about the carpets resulting from inadequate floor quality
cannot be upheld.
Slight variations in widths of carpets and smooth-flooring cannot be
avoided but tolerances are within British Standards Institute
stipulated tolerances.
Unless otherwise stated the Contract price is for one visit to the Site
only. If this Contract is interrupted or extended due to change of
specifications and/or instructions by the Customer or it is found that
additional remedial work is necessary by the Company or there is
interference by other trades which delay the Contract additional
fares, traveling time and time spent on Site wil be charged in
addition to the Contract price.
Any times quoted for delivery are estimates only and time will not be
of the essence of the Contract. Delay will not render the Company
liable to any claims for damages, direct or indirect.

Matching, Shading and Berber Effect

We draw your attention to the difficulty of producing an exact
match of shades and pattern repeats with different widths of carpet
and smooth-flooring of any quality which are required to be laid
together. As it is not possible for us to give, or to obtain from the
manufacturer, a guarantee of perfect matching we regret that
orders are accepted on the understanding that the nearest
obtainable match is provided. Naturally every effort will be made to
supply as satisfactory a match as possible.

All pile carpets (especially plains and Berbers) are liable to shading
that is to show light and dark patches arising from unequal crushing
of the surface. Shading is an inherent characteristic and this
tendency is not detrimental to the carpet and is not due to any
manufacturing defect. The Company cannot therefore accept any
responsibility for the effect.

Al manufacturers of Berber carpets produced from wool or
containing wool use a random blend of colour. This can cause a

lined effect in the carpets which may not be noticed in sample

form.
5 Cancellation/Changes
51 Cancellation or change cannot be accepted without written
agreement by both parties.
5.2 Cancellations are considered only when materials have not already

been cut. Where materials have been ordered specially from the
manufacturer/supplier cancellation wil only be accepted after it
has been ascertained that materials are not in transit, and that the
manufacturer will accept cancellation.

53 If the Company agrees to the return of any materials ordered by the
Customer, the Customer shall be liable to pay the Company a
restocking charge of 20% of the nett sale price of the goods.

54 Changes to the Contract cannot be accepted within 3 working
days of the appointment for delivery/fitting.
55 Cancellations or deferment by the Company wil not render the

Company liable to any claims for compensation for damages,
direct or indirect.

6 Delivery/Fitting

6.1 Where delivery only or delivery and fitting of Materials is included in
the Contract price a date (or dates, where appropriate) will be
agreed between the Company and the Customer. Every effort wil
be made by the Company to accommodate the Customer’s
preferences and wishes.

6.2 It is not possible to quote an exact time on the agreed day for
delivery or fitting. An indication can be given by the Company to
the Customer according to other work booked on the same day,
once known but must be seen by the Customer as a guideline only.

6.3 Should the Customer wish to change an appointment once made
for delivery or fitting the Customer must contact the branch of the
Company where the order was placed at the latest before Noon - 2
working days prior to the appointment day.

6.4 The requirement for 2 working days notice means that changes to
MONDAY bookings must be made before Noon on the preceding
THURSDAY and changes to TUESDAY bookings must be made before
Noon on the preceding FRIDAY.

7 Deposits and Payments
71.A Non-Account Customers - delivery to own house

For Orders under £500; FULL PAYMENT wil be due upon
acceptance of the Contract price.
For Orders over £500; 50% deposit will be due upon
acceptance of the Contract price and balance due 48 HRS
before the 1%t day of installation or 1 Calendar Month after the
order is placed if the fitting is delayed at the Customer’s
request.

7.1B Non-Account Customers - delivery to Third Party address

For Orders under £500; FULL PAYMENT wil be due upon
acceptance of the Contract price.

For Orders over £500; 50% deposit wil be due upon
acceptance of the Contract price and balance due 48 HRS
before the 1%t day of installation or 1 Calendar Month after the
order is placed if the fiting is delayed at the Customer’s
request.

7.1.C Account Customers

FULL PAYMENT wil be due 30 days after installation or 1
Calendar Month after the order is placed if the fitting is
delayed at the Customer’s request.

72 Time for payment shall be the essence of the Contract. Without
prejudice to the rights of the Company, if the Customer fails to pay
the Contract price by the due date the Customer shall pay interest
on any overdue amount from the date on which payment was due
to that on which it was made (whether before or after judgment) on
a daily basis at a rate of 2 1/2 % per month, and reimburse the
Company all costs and expenses (including legal costs) incurred in
the collection of any overdue amount.

73 The Materials shall remain the property of the Company until the
whole of the Contract price has been paid. The Customer shall be
responsible for the safe custody, loss or damage to the Materials
whilst they are on the customer’s premises (or other delivery address
as shown overleaf).

74 Notices of any faults or defects in workmanship or materials must be
sent to the Company in writing within 14 days of delivery/fiting and
the Company must be given the opportunity to inspect such defects
otherwise the Company will not be responsible in respect thereof.
The Company will not be liable in any event for defects beyond the
Company’s control.

75 A Customer shall not be entitled to delay or withhold payment in full
or in part for any reason whatsoever.
7.6 Where materials are available but at the customer’s request, have

not been fitted (or fiting has commenced but not completed)
within 28 days of acceptance of the Contract price the balance
becomesimmediately payable in full.
7.7 A charge of £15 plus Value Added Tax (at the rate applicable at the
time) will be made in respect of any Customer’s cheque referred to
drawer or returned to the Company by the Customer’s bank.

Mr Carpet Limited - Registered in England Nr 2195874 - ALLEN House, 1 WESTMEAD ROAD, SUTTON, Surrey - VAT Reg.Nr GB 503 1787 65



