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301 Munster Road

Angus Horner Fulham, London
c k ’ SW6 6BJ
Mock Beggars House Tel Nr: 020-7381-1989

Church End Email: fulhambranch@mrcarpetlondon.co.uk
Blewbury

OX11 9QQ

7th June 2023
Quotation F29244

Dear Angus,
Re: 9 Musard Road, London, W6 8NR

Further to your recent enquiry, please find attached our quotation to supply and lay
carpets at the above address.

This quotation is covered by our price match guarantee so please contact us if you
obtain a lower price for these goods and services and we will match or beat our
competitors quote subject to certain terms & conditions.

Should you have any queries please do not hesitate to call us on the above number or
call into the showroom where we will be happy to discuss any aspect of the quotation
with you further.

We trust the attached quotation meets with your approval and look forward to
receiving your further instructions in due course.

Yours sincerely

John McArthur

Payment terms
50% Deposit with order & balance payment due 48 hours before 1st day of installation
(Or 1 month after order placed if the fitting is delayed at customer’s request).
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Angus Horner
‘Mock Beggars House’

301 Munster Road

Church End Fu'hamysb?/g%%r;
Blewbury Tel Nr: 020-7381-1989
OX1190QQ Email: fulhambranch@mrcarpetlondon.co.uk

7th June 2023
Quotation

Reception room / hall / stairs / landings & 2 bedrooms

To supply Tramore Plains, Synthetic carpeting, 5 metre wide,

Colour TP-518 @ £18.70m?2 (Reduced from £22.25m?)

Existing Homemaker Luxury 10mm PU foam underlay to remain beneath,
Fitting to same, re-using existing gripperod fixings,

Existing Doorbars to remain,

Existing Coir Matting to remain in entrance,

Uplift & dispose of the existing materials is not included as we understand this will be
done beforehand (gripperods should be left in place as these will be re-used)

Normal Retail Price £ 3,323.65
Less Promotional Discount £ -523.65
Promotion Price (Valid until end of current month) £ 2,800.00

All prices include VAT @ 20%

Payment terms
50% Deposit with order & balance payment due 48 hours before 15t day of installation
(Or 1 month after order placed if the fitting is delayed at customer’s request).
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TERMS AND CONDITIONS OF TRADING

Definitions

“The Compay™ mearns Mr Carpef (London) Limited [ondfor
licensed Franchises opergting under the name of
Mr Carpet).

“The Custormner” means the customer as staled overlsaf.

“The Materials” means the materiok described overeaf, whether
in defall or by reference fo a previous
specification.

“The Site” means the custorner’s premises (or other delfivery
address as shown overleaf).

“The Coniract” mearns the confract for the sale of goods and
services by the Company to the Customer,

“"Head Cffice” means the offices of the central adminisiration of
the Company, not necesanly the registered
offices.

“Wofking days” mearns MONDAY to FRIDAY inclusive.

General

Unless othenwise agreed in writing by Head Office these termms and
condifions shall apply to all orders placed with the Company by the
Customer.
These conditions shall be incomporated in the Contract to the
exclusion of any terms or conditions sfipulated or refered to by the
Customer.
Mo varation or amendmeris of this Contract shall be binding on the
Company unless confimmed in writing by Head Office.
Acceptance
A Contract pAice given by the Company is open for acceptance by
the Custorner for 28 days. Queries regarding quanfities of materials,
methods of filting, position of joins efc. must be resolved before
acceptance thersof.
All prces quoted by the Company are inclusive of Value Added Tax
[charged ot the rale applicable ot the date of invoice], unless
otherwise stafed.
Where measurermnents are provided by the Customer and are not
subject to price confirnation and checking on Site by the Company
the Customer is lable for any emors resulfing from incomect
measurements. If requested by the Customer fo canmy out any
odditional or remedial work necesitoted by the Custorners
incomect measurements the Company reserve the Aght to chorge
for any addifional matenals, fares, fravelng fime and fime spent on
Site in addifion to the Confract price.
To facilitate quick and efficient fitling oll areos must be cleared of
fumiture, effects and old carpets unless a separate charge has been
agreed and included in the Coniract price. If this is not done the
Company reserves the right fo make a charge for this service in
addition to the Confract price.
The Company will not accept responsibiiity for damage o pipes or
cables under the flcor or comsequential damoge to property or
fittings wnless the locofion of the pipss ond cables are cleary
marked for the fitter to see.
The Company doss not provide a door fimming or easing service,
but by request of the Customer a subconiractor can be organised
on behalf of the Customer.
A firm, leved floor i essential to obtain maximum wear. Subsequent
complagints about the carpets resulfing from inadequate floor quality
cannot be upheld.
Siight vanations in widths of corpets and smooth-lcorng cannot be
avoided but toleronces are within Bhfich Stondards Instifute
stipulated tolerances.
Urnless othenaise staled the Coniract price is for one visit fo the Site
onty. If this Confract & interupted or extended dus to change of
specifications and/for instructions by the Cusiomer or it is found that
additional remedial work & necessary by the Company or fhere i
interference by oiher frades which delay the Contract additional
fares, fraveling fime and time spent on Site will be charged in
addition to the Confract price.
Any times quoted for delivery are estimates only and fime will not be
of the essence of the Contract. Delay will not render the Company
iable to any claims for domages, direct or indirect.

Matching, Shading and Berber Effect
We draw your attention to the difficulty of producing on exact
match of shodes and pattem repeats with different widths of carpet
and smooth-flocring of any quality which are required to be laid
together. As it & not possible for us to give, or fo obtain from the
marnufocturer, a guarantee of perfect matching we regret that
orders are accepted on the understonding that the nearest
obtainable match is provided. Naturally every ffort will be made fo
supply as satisfactory a match as possible.
All pile carpets [especially plains and Berbers] are fiable to shading
that is to show light and dark paiches arsing from unegual crushing
of the surfoce. Shading i an inherent characteristic and this
tendency is not detrimental to the campst and s not dus to any
manufacturing defect. The Company cannot therefore accept any
responsibility for the effect.
Al mamufacturers of Berber carpels produced from wool or
confaining wool use a random blend of colour. This can cause a
ined effect in the carpets which may not be noficed in sample
farm.
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Cancellation/Changes
Cancellation or change cannot be accepted without writien
agreement by both parfies.
Cancellations are considered onty when matenals have not akeady
been cut. Where materials have been ordered specially from the
marufacturerfsupplier cancellation will only be accepted after it
has been oscertained that moierials are not in fronsit, and thot fhe
marnufacturer will accept cancellation.
If the Company agrees to the retum of any rmaterials ordered by the
Custorner, the Custorner shall be fiable fo pay the Company o
restocking charge of 20% of the neft sale price of the goods.
Changes fo the Contract cannot be occepted within 3 working
days of the appointment for delivery/fitting.
Cancellations or deferment by the Company will not render the
Company llable to any cloims for compensation for damoges,
direct orindirect.

Delivery/Fitting
Where defivery only or delivery and fitting of Materials is inciuded in
the Coniract price a date [or dates, where oppropriaie] will be
ogreed between the Company and the Customer. Every effort will
be mode by the Company to accormmodate the Custormner’s
preferences and wishes.
it & nof possible fo quote an exact time on the ogreed day for
defivery or filting. An indication can be given by the Company 1o
the Customer according to other work booked on the same day.
once known but rmust be seen by the Custormer o5 o guideline onty.
Should the Customer wish fo change an appointment once made
for delivery or fitiing the Custemer must confact the branch of the
Company where the onder was placed at the latest before Noon -2
working days prior to the oppointrent day.
The requirernent for 2 working days notice means that changes to
MONDAY bockings must be made before Noon on the preceding
THURSDAY and changes fo TUESDAY bockings must be made before
Noon on the preceding FRIDAY.
Any changes to appointment dotes for delver or filting that are
made less than 2 working days prior to the scheduled oppointment
date will be charged to the Customer fo cover the associated time:
for the fitter that hod been scheduled for completion of the works.

Deposits and Payments
Non-Account Customers — delivery fo own house
For Orders under £500; FULL PAYMENT wil be due upon
acceptance of the Confract price.
For Orders over £500; 50% deposit wil be due upon
acceptance of the Confroct price and balance due 48 HRS
before the 1 day of installafion or 1 Calendar Monih affer fhe
order s placed if the fiting i delayed at the Customer's
request.
HNon-Account Customers — defivery fo Third Parfy address
For Orders under £500; FULL PAYMENT wil be due upon
acceptance of the Confract price.
For Orders over £500; 50% deposit will be dus upon
acceptance of the Confract price and balance due 48 HRS
before the 1 day of installation or 1 Calendar Month ofter the
order is placed if the fitling s deloyed ot the Customer's
request,
Account Cusfomers
FULL PAYMENT wil be due 30 days ofter installafion or 1
Calendar Month after the order & placed if the fitling is
delayed at the Cuslomer's request.
Time for payment shall be the essence of the Coniract. Without
prejudice to the rights of the Company. if the Customer fails to pay
the Corniract price by the due date the Customer shall pay inferest
on any cverdue amount from the date on which payment was due
to that on which it wos made (whether before or affer judgment] on
a daily basis af a rafe of 2 1/2 % per month, and reimburse the
Company all costs and expenses (including legal costs) incurred in
the collection of any overdue amount.
The Materials shall remain the property of the Company uniil the
whole of the Confract price has been paid. The Custormer shall be
responsible for the safe custody. loss or damage to the Materials
whilst they are on the customer's premises (or other delivery oddress
a5 shown overleaf].
Notfices of any faults or defects in workmanship or moterials must be
sent to the Company in witing within 14 days of delivery/fitfing and
the Company must be given the opporfunity to inspect such defects
otherwise the Company wil not be responsiple in respect thereof.
The Company will not be fable in any event for defects beyond the
Company’s control,
A Custorner shall not be entifled to delay or withhold payment in full
of in part for any reason whatsosver.
Where materials are available but at the customer's request, have
not been fitted [or fitting has commenced but not completed)
within 28 days of occeptance of the Contract price the balonce
becomes immediaiely payable in full.
A charge of £15 plus Value Added Tax (ot the rate opplicable of the
firne) will be made in respect of any Customer's chegue referred to
drawer or retumed fo the Company by the Customer's bank.

Mr Carpet (London) Limited - Registered in England Nr 13824217 - 71-75 Shelton Street, London, WC2H 9JQ - VAT Reg.Nr GB 406 0606 35



