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301 Munster Road

Fulham, London

SW6 6BJ

Tel Nr:
020-7381-1989

Fax Nr:
020-7385-4006

	Mr & Mrs. G Snodgrass

	11 Stafford Mansions

	Albert Bridge Road

	London

	SW11 4DG


25th May 2017
Dear Mr & Mrs. Snodgrass
Further to our recent visit at the above property on 17th May 2017 to uplift, wrap & store the existing carpets on site, it was noted by our installation personnel that some of the doorway connections have been heat seamed where carpet meets carpet.

It is with regret that we need to advise you that should this carpet be re-laid, (currently planned within the next month or so); we cannot accept any responsibility for the inferior finish that would arise when these doorway connections are reseamed/joined for a second time. Also, the joins will become much more obvious and may also weaken in time due to a possible delamination of the carpet backing should they be heat seamed on a second occasion.
With regards to the invoice that you have requested for your existing order number F25614 to the value of £1860.00 Inc Vat, unfortunately this cannot be invoiced at present as the whole order has not been completed
However, the apportioned cost for work undertaken to date is approximately £360.00 Inc Vat, with the remaining value being the cost for replacement underlay and relaying costs of the existing carpets etc as ordered on 6th April 2017.
It may be possible to arrange a credit/debit note for this amount and then be re-invoiced separately but this would need to be arranged with one of my colleagues at the Fulham branch and also our accounts department at head office
Many Thanks & kind regards

Yours Sincerely

Colin Symonds

This document was produced electronically and is valid without a signature.


