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32 Stadium Studios
Riverside Road
London

SW17 OBA

Tel: 020 8879 0485
Fax: 020 8947 5432

Email: davidguyan@mr-carpet.co.uk
Mr & Mrs Warren

The White Lodge

Holmwood Park Avenue

Orpington

BR6 8NG 4th November 2021

Dear Mr & Mrs Warren
Estimate — (subject to terms & conditions overleaf)
Further to our recent inquiry | have pleasure in showing the costs to supply & fit replacement carpet.
The carpet installed is luxury velour made from 100% Viscose and is a more delicate fibre than wool.
When made excessively wet the texture of the carpet changes and cannot be recovered by
cleaning.
The current carpet in stock is from a different batch to the batch installed in your home. Therefore
we cannot guarantee an exact colour match to the other areas.
Areas covered
Stairs from ground - first floor as a runner with faux leather taped edge, 1st floor landing, Stairs from
1st — 2nd floor and 2" floor landing all fully fitted as existing
Supply Elegance 100% viscose carpet — Colour 6669
Supply & sew faux leather tape to 1 flight of stairs as existing
Fitted on existing gripper
Supply 10mm pu foam Underlay
Seaming tape as required
Uplift & dispose of existing carpets
Labour to install above materials

Total cost all above Labour & Materials £19900.00
Vat @ 20% £3980.00
Total Inc VAT £23880.00

Important Notes
Seams are required in 1st floor landing as existing installation.

Payment terms:
50% deposit required with order. Balance due 48 hours before installation or 30 days after date of
order if installation is delayed at customer’s request.

Delivery

Stock deliveries and fitting lead times are aprox 4-6 weeks from ordering but we do get fully booked
early to mid November for installations in 2021.

| trust this estimate meets with your approval and it is guaranteed for a period of 21 days from the
above date. Thereafter it may be subject to change without notification if a manufacturer’s price
increase prevails. If there are any further points you may wish to discuss or alternative options you
may require a cost for please do not hesitate to contact me.

Assuring you of our best attention at all times.
Yours Sincerely

David Guyan (contract sales)

This document was produced electronically and is valid without a signature.
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Terms aMDp CONDITIONS OF TRADING

1 Definitions
1.1 “The Company”™ mesons Mr Copef Limited jond’or Eeneed Fronchizss

1.2 “The Cuslomer”

-opsrsting under fra name of Mr Corpad].
musans the coshomes o siofed owerlsaf.
muecne the mcferdols described overscf, whather in

1.3 “Ths Motwrich™
duszil or by referencs to o pravicus speificetion.

1.4 “Tha Site” meane the cusfomer's premass jor other deliesey
‘addre ox shown cverecfl

1.5 “The Controct”  meane fhe condroct for the acle of goode ond servicss
by the Campany fo e Curiomar,

1% “Heod Office”  meane the offices of the cenfrol adminiziration of the

Comgany, not necesmrily the egahered offices.

1.7 "Working days”™  maans MORDAY o FRIDAY inclhaive.
2 Generol
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Unlsaz othsrsize ogresd in writing by Meod Ofics shase ferma and
condifiony shall apely to oll crden ploced =it St Company by the
Cumicmar.

Thase comaditiona shall ba incorporoied in the Confroct fo the sachukon
of any terme or corditions sfipulated or refermed 1o by the Curiomar—.
Po variofion or amendmants of this Cordmct shall be birding on fe
Company unlsas confirmesd in weising by Heod Cffice.

3 Bcceplance
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& Corérod price given by the Compony iz open for ocospfonce by fhe
Cuzicersar for 28 dops. Clusrs: regording guaontifes of moterich,
mathods of Fefing, posSion of joira ek, et be eeched Eefore oc-
cwpiznce themsd

&l prices guoted by fhe Comgany are inchkaies of Yolus Added Tox
ichorged =t #hw rofe opplicable ot the dotw of invois), el other-
wize asohed.

'H'I-r-rm—u-—urh-ur- provided by the Cimfomsr and ore not

remadiol work recemitoled by the Customars incermect meosurssas iz
the Company reserss e right jo chargs for ony cdditional moteriak,
fares, troveling tims ond Sme spant on Sie in sddiion S the Can-
frod prics.

To focifitole quick ond sficemt fHting oll orear mae® be cleared of

cmmhn‘lhmhnmhﬂ!ﬂ“mnﬂdh
Sion fo the Cantroct price.

T Cempany w=ill not cccmpt resporaibility for domage o piees or
coblsa wnder the Soor or corasguantial damoge to property or fiftings
wnlazz tha locaticon of the pipss and coblss o claady marked for fhe
Fittwr to sem.

Tha Company doss not provide @ deor rimming or sasng servics, bt
Ey requast of fhe Customer o subcomirocior con be ogonised on be-
kol of #he Customar.

& fren, lewwl foor s szzendol fo cbboin moxmum wear. Subssquent
complaints about the corpsss reaulting from: inodequate foor quality
cannod ks upheld.

Shght vorofiora in widsha of corpeth ond smooih-Aooring cannct ba
owvoided bd tolsronces o within Erlizh Stardond: brafituie stipacloted
scleronoes.

Unlsaz othersize sfosed the Controct price iz for cne vait o e Sie
enly. B shiz Controct iz inberushed o sxtended dus to chongs of
m-&ﬁwﬁruudl’wfmmﬁuuhﬂ-(un—rmiiubmdﬂm
cddificnal remaedial werk i nacsmary by the Company or thees i in-
Sarfarance by other trodes which deloy the Controck fores,
frorealling fims ond tims spent on She will be chorged i oddision 4o
tha Contract prics.

Ay times gucted for deliveny are sstimates enly ond Sme will ncd b
of #ha szzence of e Controct. Dalay will not render She Company §-
able #2 any coima for domaoges, dimect or indirect.

4 Matching, Shading and Berber Effecr

41

'Wa drow powr cSention fo the dificully of produsing on ssact motch
of thede: ord poltem repsate with S@arant widthe of comet ond
mmdqqmmh ore required fo be loid fogether,
K @ i ek poazible for we 8o give, or B0 olbSgin from the manufoctumr,
o guarnnies of pedecs mosching we regret thot crdem ore ccospsed
en the undersanding that the neorest chiminsile match @ provided
Haturally sswry sffort will be mede to supply 0z sofafoctory o match an
paoerkle.

&l pils carpsty jsapecolly phine ard Berbers) o liobls to shading,
shat iz fo thew kght and dark poichss onzing frem wmegual crushing
of #ha porfzce. Shoding & on inhsren# dharocerstic ond this fendency
iz ek dedrimanial &2 the corpet ond s not de #o ony manufocturing
dufecs. The Company cormot fhersfors cccept ony resporaibility for
Sm fact.

&l momutsctorers of Barkar corpefs prodiced from woaol o condzining
wool e o random bland of cclour. Thiz con conas = lned sfact in
tha carpets which may not be noficed in sompls form.

5 Caoncellotion/Changes

A ]

Canczallz*cn ar changs cannot be cccmpied withow wricien ogresmand
Ew Eath porfiss.

3.z

53

Concallotiora ore corsidersd only when moterioh hove not olwody besn
i, 'Whars moteriok hows bssn crdersd specolly from the menufoc-
‘urerfsupglisr concallofion will only bs occspbed offer # hor bssn oscer-
toirmd thef moterick o ot in fronsit, and that e moesfochurer sl =c-
cap# concalloticn.

Wt Company ogres: ic the rebem of ony motericls crdecsd by e Cu-
+omar, the Curtomar shall ke locbls 8o poy the Comporny = reasccking
charge of 20% of the rait sols price of the goods.

Changss io the Conbroct connot be occepted within 3 working doys of the
apgcirimant for delvanyFiting.

Concallotiora or defermaent by the Compony will not rendar the Company
Fabls fo ony cloims for compansation for domoges, direct or indirect.

& Delivery/Fitfing

8.1

6.2

6.3

Whars dalivary only o deliesry ond fitting of Motericls iz included in the
Comirect prics o dotw [or doses, whers opproprizts] =il be ogresd Bat=san
the Company ond the Customer. Cesry sfiort will ke mode by the Company
4o occommodase the Dusfomes’s preferances ond wihes.

H i not poazible fo guote on scoct fims on fe ogresd doy for delvery or
Fitfing. Ao indicotion con ke gresn by fhe Company So fhe Curtomar occord -
ing to cther work booked on the some doy, cnoe knosm but muct ba ssen
by the Cusiomsr o o guidslice only.

Ehould the Customer wish fo change an oppoinimaent ance made for dalie-
ey or fitting the Custoner must contoct she bronch of fra Company shere
‘thae crder wos ploced of fhe lobext befors Moon - 2 werking daye pricr o
‘the appainsmant day.

The rmequirsmend for 2 working doys noticss meora fholb chonges fo
MHDAY bockings mud be mode bafors Moon on e precedieg
THURSDAY ond changss to TUESDAY bockings memt bs mads baficre
Haon om the preceding FRIDEY.

7 Deposits and Poyments
TI1A  Men-Accownt Deslomers — delivery fo cwn hooss

For Orders wnder D300; FULL PAYMENT will bs dus usen sccepiones:
oF tha Contrach price.

For Orders ovar £300; B0% deposil will bs dus wpan occeplonce of
tha Condroct prics and Balonce dues 38 HRS Eadrs the 17 doy of in-
sialleticn or | Colwrdar Menth offer the order iz ploced  the fiting i
dulzyed of the Cusfomer’s requeat.

TIE  Men-Accownt Dexiomers — delivery e Third Porty oddrees

For Ordere wnder D300; FULL PAYMENT will bs dus usen sccepiones:
of tha Contrach price.
For Orders crewr £300; B0% deposil will bs dus wpan occeplonce of
tha Condroct prics and Balonce des 38 HRS Eadrs the 1= doy of in-
wialleticn or | Colwrdar Menth offer e order iz ploced  the fting i
dulzyed of the Cusfomer’s requeat.

Customsrs

T  Accound

72

7.3

T4

7

T.h

77

FULL PAYMENT wil bs cus 30 doyx ofer instollohion o 1 Colsndor

Mordh ofter the order & ploced iF the FHing iz delopsd off the Tes-

fomer's requsst.
Time for popment thaoll be fra szzence of the Controct. Without prepedics fo
the rights of the Comgany, if the Customaer foils to por the Controct price by
the dus dote the Cinfomer shall poy intemsas on ony cverdus omownt from
the dete on which poymant woz dus fo thet on which it waz mode [wheiter
bafcrs or oSer judgmant] on o daily bosiz of @ rofs of 2 172 % per menth,
ared reimburzs the Compony ol ccaf ond sxperass fnchading legsl costs)
ircrend in the collaction of ony overdus ocmount.
Tha Materizls shall remain the propery of the Comgany wdl the whals of
the Cantract price has besn poid. The Cusfomer shall be maponsikle for the
s=ds cuztody, keez or domogs to the Moteriah whillst they o on the om-
tumar’s pramizes [or cther deliveny oddres: = shown ovedead).
Hoticss of ony foulis or dedactz in workmanship or motesisls muss be send io
the Company in wrsing within 14 doys of delvery/Fitting and the Company
st bw given the opportunity o imesct wech defacts otherwise the Com-
pany =il not ke responuible in eepect shereof. The Company will nof b §-
‘atbs in amy wvent for defack beyend the Cempany’s comtrel.
A Cumtorner shall not be antifled 8o dedoy or withhold peyment in fll o in
n-Hurmrr‘mmMunm
Whars ‘orw ovodoble kot of the s requast, hove not besn
Fittad for Fiting hox comeranced but me# completed) within 28 doy: of oc-
captonce of the Centroct price the kcloncs Eecomaes imeredicsely poyobls in

Fulll.

A charge of £10 phea Volus Added Tox [of the rofs applicoble ot fhe fimes)
will ks mods in resect of any Curtomaer’s cheque referned o deowar or re-
turned s fha Company by the Customac’s Bank.
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