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32 Stadium Studios
Riverside Road
London

SW17 OBA

Tel: 020 8879 0485
Fax: 020 8947 5432

Email: davidguyan@mr-carpet.co.uk
Mr & Mrs Warren

The White Lodge

Holmwood Park Avenue

Orpington

BR6 8NG 4th November 2021

Dear Mr & Mrs Warren
Estimate — (subject to terms & conditions overleaf)
Further to our recent inquiry | have pleasure in showing the costs to supply & fit replacement carpet.
The carpet installed is luxury velour made from 100% Viscose and is a more delicate fibre than wool.
When made excessively wet the texture of the carpet changes and cannot be recovered by
cleaning.
The current carpet in stock is from a different batch to the batch installed in your home. Therefore
we cannot guarantee an exact colour match to the other areas.
Areas covered
Stairs from ground - first floor as a runner with faux leather taped edge, 1st floor landing, Stairs from
1st — 2nd floor and 2" floor landing all fully fitted as existing
Supply Elegance 100% viscose carpet — Colour 6669
Supply & sew faux leather tape to 1 flight of stairs as existing
Fitted on existing gripper
Supply 10mm pu foam Underlay
Seaming tape as required
Uplift & dispose of existing carpets
Labour to install above materials

Total cost all above Labour & Materials £18900.00
Vat @ 20% £3780.00
Total Inc VAT £22680.00

Important Notes
Seams are required in 1st floor landing as existing installation.

Payment terms:
50% deposit required with order. Balance due 48 hours before installation or 30 days after date of
order if installation is delayed at customer’s request.

Delivery

Stock deliveries and fitting lead times are aprox 4-6 weeks from ordering but we do get fully booked
early to mid November for installations in 2021.

| trust this estimate meets with your approval and it is guaranteed for a period of 21 days from the
above date. Thereafter it may be subject to change without notification if a manufacturer’s price
increase prevails. If there are any further points you may wish to discuss or alternative options you
may require a cost for please do not hesitate to contact me.

Assuring you of our best attention at all times.
Yours Sincerely

David Guyan (contract sales)

This document was produced electronically and is valid without a signature.
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Fax: 020 8947 5432

Email: davidguyan@mr-carpet.co.uk
Mr & Mrs Warren

The White Lodge

Holmwood Park Avenue

Orpington

BR6 8NG 4th November 2021

Dear Mr & Mrs Warren

Estimate — (subject to terms & conditions overleaf)
Further to our recent inquiry | have pleasure in showing the costs to supply & fit replacement carpet.
The carpet installed is luxury velour made from 100% Viscose and is a more delicate fibre than wool.
When made excessively wet the texture of the carpet changes and cannot be recovered by
cleaning.

Areas covered

Stairs from ground - first floor as a runner with faux leather taped edge, Master Bedroom & Dressing
Room, 5 Bedrooms, 1 Dressing Area, 1st & 2nd Floor landing, stairs to Second floor

Supply Elegance 100% viscose carpet — Colour 6669

Supply & sew faux leather tape to 1 flight of stairs as existing

Supply 10mm pu foam Underlay

Fitted on existing gripper

Seaming tape as required

Uplift & dispose of existing carpets

Labour to install above materials

Total cost all above Labour & Materials £52700.00
Vat @ 20% £10540.00
Total Inc VAT £63240.00

Important Notes
Seams are required in the master bedroom/dressing room, 1st floor landing & top
floor two bedrooms.

Payment terms:
50% deposit required with order. Balance due 48 hours before installation or 30 days after date of
order if installation is delayed at customer’s request.

Delivery

Stock deliveries and fitting lead times are aprox 4-6 weeks from ordering but we do get fully booked
early to mid November for installations in 2021.

| trust this estimate meets with your approval and it is guaranteed for a period of 21 days from the
above date. Thereafter it may be subject to change without notification if a manufacturer’s price
increase prevails. If there are any further points you may wish to discuss or alternative options you
may require a cost for please do not hesitate to contact me.

Assuring you of our best attention at all times.
Yours Sincerely

David Guyan (contract sales)

This document was produced electronically and is valid without a signature.
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Terms aMDp CONDITIONS OF TRADING

1 Definitions

1.1 “The Company” means Mr Campes Limited jond'or Eeneed Franchizes
‘oparzing undar fhe nams of Mr Compae).

1.2 “The Cumlmmer” msans the cozmomer oz asased cerisof.

mueznz the meoteriols cescribed overscd, whather in

dussil or by refsnence fo o previows specficstion.

mecnz the cufomer's premam jor othar dalivery

1.4 “Thas Site”
‘oddrem oz shown cvwieafl

1.5 “The Controct™  maeans fhe confrodt for the sole of gocds ond serdce:
by the Cempany 1o the Curtomar.

14 “Heod Cffice”  means the cffices of the cenfrol odministration of the

Company, not necsearily the registered offices.
1.7 "Working deya”™  means MOMDAY fo FRIDAY inclhaive.

2 Generol

2.1 Unbazs cther=as ogresd in wrting by Heod Office these terma ond
condifiom shall apply to oll crden ploced =ith the Company by the
Cusiomnar.

13 Thass conditiora shall bs incorpomied in the Cordroct o the ssclubon
«of ony terms or corditions stipulsted or refemed 1o by the Curosr.
13 Mo vorofion or amandmaents of thin Condroct shall be binding en e

Company wnlas confirmed in weising by Hsod Office.

3 Acceplonce

31 A Corérod price given by the Compaony iz open for ocospfonce by fhe
Cusicerer for 2B dops. Clhesries regording gwontites of matecicl,
mathods of Fefing, posSion of joira ek, et ke eeched Eefore oc-
capionce themsof

32 Al prices guoted by fhe Comgany ore indhaies of Yolus Added Tox
ichorged =t #w e opglicable ot the dote of inrocs], weles other-
wize asohed.

33 ‘Whare msczuresants ore providsd by the Customer ond ors not
wh”bwmu’lﬂihﬂhﬂﬂﬂﬂhh1h‘m“‘-
Cusicerar iz liskble for ony sron resuling fom inccrmec
marés. I requested by the Cuslomer S comy cuf ony odditional or
remedicl work recemitoied by the Cusrtomar’s incormect megsurements
the Company rezsres #he right o charge for ony edditional motenak,
fares, traveling time and Sme spant on SHe in oddition 5o the Con-
frod price.

34 To fociiiule guick ond sfficent fiting oll aeas ma® be cleared of
Bemiture, sffactz ord old corpsf unlesz @ separoie charge has besn
cgreed ond incheded i the Condoc price. H this & not done she
Company recerves fra right to moks o dhorge for this serece in oddi-
#ian to ths Comiroct prics.

35 Tha Compony =ill not coompt resporaibility for domage 4o ar
cublss wnder the Hoor or coraequentizl damoge o properdty or fittings
wnlazz tha locaticon of the pipss and coblss o claody marked for fhe
Eittmr fo s

3& Tha Company doss not provide @ deor frimming or sasng servics, bt
by request of the Customer o subcontrocior con be orgonized on be-
haol of #he Customar.

37T A e, le=wl foor iz | 4o ckigin
mmmmmmmm.mhqm
cannof b uphsld.

3E Shght voriotiona in widsha of corpet and cannet be
araided ket tolaronces ore within Britich Stondords bratibole shigadoted
scleranoes.

3% Unlaz othersize siosed the Controct price i for one vait o fhe Sie
enly. B shiz Confract iz interupted o sxtendsd dus to changs of
spedhcofcns andier instructiona by the Cusiomer or & is fownd thet
edditienal remedicl werk = recsmory by the Company or thers i in-
sarfarance by other trodex which deloy the Controct oddisional fores,
froeslling tims ond time spent on Sie will be chorged in oddiSon 4o
tha Contrac price.

300 Ary times guched for delivery are sstimates cnly ond Sme will ncd be
of #he sssence of #he Contract. Dalar will not render she Company §-
ohls 82 ony doima for domaogaes, dinect or indirect.

4 Maotching, Shoding and Berber Effect

4.1  'We drow yow cSention to the difficully of producing on ssoct match
of shodws ord patiem with dfarant widths of compst ond
smocsh-Aocring of any quality whicth ors required o ke loid fogether.
#a ¥ i rot poazible for v S give, or 8o ckoin from the monufoctumer,
= guaranies of pedes wasching we regret thot crder ars ccoessad
en the undsrsionding Shat the neorest chininckls motkch & prosvided.
Heturally s=wry sffort will ke mads o supely on sotafoctory @ maich au
pazzkle.

42 Al pils compets jsspecuolly phine ord Berban) o lobles o shading,.
shat iz fo ghew light and dark poichss onzing frem wnegual crushing
=f #hn wardzcs. Shoding i an icherens charocerslic and this tendency
iz met detrimantal s the copst ond i not de 4o ony
dufucs. Tha T canmat 1+ F: mexest anmy
s sFact.

44 Al momsdzcsorery of Barkar corpats produced from =oaol or condzining
wool we o rondom bland of celour, Thiz con conas o lned effaect in
she carpety which may not be noficed in sompls fom.

5 Cancellotion/Changes

%1 Concallzfion or changs connot be cccepded withou weisien ogresmant
Ey kath partiss

ihikhy for

3.z

53

Concallotiora ore corsidersd only when moterioh hove not olwody besn
i, 'Whars moteriok hows bssn crdersd specolly from the menufoc-
‘turersupelisr concallofion will only bs occspted ofter it hor bssn oscer-
toirmd thef moterick o ot in fronsit, and that e moesfochurer sl =c-
‘capt concalloticn.
Hh&nummubhmdnmﬂrﬂuﬂu‘dhhﬁn-
tomar, the Curiomaer shall ke kobls 52 poy the Compony = resfocking
charge of 20% of the rait sols price of the goods.
Changss to the Controcst conmot be occepted within 3 working doys of the
apgcirimant for delvanyFiting.
Concallotiora or defermaent by the Compony will not rendar the Company
Fabls fo ony cloims for compansation for domoges, direct or indirect.

& Delivery/Fitfing

6.1

6.2

6.3

Whars dalivery only o defieery ond fitting of Motwricls iz ircluded in the
Comirect prics = date [or dofes, whers appropriciel =l bs ogresd Eet=ssn
the Company and the Customer. Beary sdfort will b= mode by the Company
o oscemmodose the Dustomes’s preferences ond =ahes.

h &= not possible fo guote on scoct ime on the ogreed doy for delfiveny or
Fitiing. An indication con be gresn By the Compony o fhe Curtomaer occord -
irgg 1o cther work bocked on the soms doy, once knosn but must bs sses
by the Customar = o guidslics only.

Should the Custemer with to chongs an oppointmens oncs made for dalie-
ey or fitting the Custfomer must contoct the Bronch of e Comparny =hare
‘the erder woz ploced of the lotext before Hoon - I werking days pricr o
the oppainfmant day.

The meqursment for 2 worddng doys notics meoma fhot chongss &
MOHNDAY bockings mus be mode before Hoon on e preceding
THURSDAY ond changes o TUESDAY bockings memt ke made beficre
Hoaon on the preceding FEIDAY.

7 Deposits and Poyments
T.1.A  Men-Accownt Centomar - delivery to own hooes

For Orders wnder £300; PULL PAYMENT will be dus usen sccepiorcs
of the Centroct price.

For Cwrders over £300; 50% deposii will be dus wpon occeptonce of
the Controct prce and Eclance 2o 48 HRS Bedore the 17 doy of -
stalloion or | Colerdar Menth offer the order iz ploced i the fiting i
deloyed af the Cusfomer’s requeat.

TIE  Men-Accownt Dexiomers — delivery te Third Porty oddrees

For Cinders wnder £300; FULL PAYMENT will be dus usen scceptoncs.
ef the Controct price.

For Cuders crenr £300; 50% dwposif will be dus wpon occepin
the Controct price ond kcloncs dus 38 HRES bedors the 17 doy of
stallotion or | Calendar Menth ofter tes order iz ploced # the ffting is
duloyed of the Cusfomer’s requesdt.

T..LC  Account

]

7.3

T4

7.3

]

7.7

Cushomers

FULL PAYMENT wil bs cus 30 doyx ofer nstollohion o 1 Colsrdor

Mandh ofter the order & ploced i the FHing i deloped of the Tes-

fomer's requsst.
Tima for parment shall be e szence of the Controct. Without prepedics to
the rights of sthe Comgany, if the Customaer foils to poy the Controct price by
the dus doie the Cusscmer shall poy inlwmes on ony cverdus omownt fram
the dete on which poymant woz dus fo thet on which it waz mode [wheiter
bafors or ofer judgmand] on o deily bosiz of = ofe of 2 172 % per manth,
ared reimburzs the Compony ol ccaf ond sxperass fnchading legsl costs)
irearred| in the cellaction of ony overdus amaount.
Tha Materizls shall remain the properdy of the Comgany undl the whols of
the Controxct price has besn poid. The Customae> shall be magonskle for the
s=das cuztody, ez or domogs to the Moteriak whillst they o on the om-
‘omar's pramizes [or cther defveny oddres: o2 sho=n ovedecd].
Hoticss of ony foulis or dedactz in workmanzhip or motesisls muss be send io
the Company in wrising within 14 doyz of delranyhiting and the Company
rat kw givan the opportunity fo imped wech defach cfhereize the Com-
pary =il not ks responible in recpect tharect. Tha Company will nof be B-
‘able in ony event for defach beyend the Company’s centrel.
A Cumtomer shall not ke antifled o dedoy or withhold paymaent in fll orin
p-r{nrmrr‘nnmvm:hm
Whars ar sloble kot == the 'z requast, hove not besn
Fittad for Fifing hoz comersnced but red compheted) within 28 daoys of oc-
captonce of the Conbuct price the kxlonce Becomes imeredicsely poyoble in

Fulll.

A chargs of £13 pha Yolus Added Tox [of the rofs applicobls ot e tims]
will ke made in mapect of any Customar's chegue refermed o drowaer or e
tumasd 8z tha Compony by the Cuztomsr's kank.
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