
The license associated with the Belarc Advisor product allows for free personal use only.  Use on computers in a corporate, educational, military or government installation is prohibited.  See the license agreement for details.  The information on this page was created locally on your computer by the Belarc Advisor.  Your computer profile was not sent to a web server.  Click here for more info.
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System Security Status

Security Benchmark Score
Available only for Windows 7, Vista, and XP Pro

Virus Protection
Up-to-date 

Security Updates
4 missing (or more)† 

† Advisor security definitions are out of date. Click here for the latest definitions. 

Computer Profile Summary
Computer Name: MRC0019 (in WORKGROUP) — MRC0019

Profile Date: 29 September 2016 11:42:05
Advisor Version: 8.4
Windows Logon: BOSS

new Click to try Belarc's Security Advisor for Android 
Operating System System Model

Windows 8.1 Professional (x64) (build 9600)
Install Language: English (United Kingdom)
System Locale: English (United Kingdom)
Installed: 03/06/2016 04:24:07
Boot Mode: Legacy BIOS in UEFI (Secure Boot not 
supported)

Dell Inc. OptiPlex 3020M 00
System Service Tag: H3L3J82 (support 
for this PC)
Chassis Serial Number: H3L3J82
Enclosure Type: Low Profile Desktop

Processor a Main Circuit Board b
3.10 gigahertz Intel Core i3-4160T
128 kilobyte primary memory cache
512 kilobyte secondary memory cache
3072 kilobyte tertiary memory cache
64-bit ready
Multi-core (2 total)
Hyper-threaded (4 total)

Board: Dell Inc. 0VRWRC A00
Serial 
Number: /H3L3J82/CN701635AH02ZS/
Bus Clock: 100 megahertz
UEFI: Dell Inc. A06 09/02/2015

Drives Memory Modules c,d
500.06 Gigabytes Usable Hard Drive Capacity
431.66 Gigabytes Hard Drive Free Space
TOSHIBA MQ01ACF050 [Hard drive] (500.11 GB) -- 
drive 0, s/n Y5CYCCWYT, rev AV001D, SMART
Status: Healthy

4014 Megabytes Usable Installed 
Memory
Slot 'DIMM2' is Empty
Slot 'DIMM1' has 4096 MB (serial 
number 04A0980290BF)

Local Drive Volumes
c: (NTFS on drive 
0) *

275.61 
GB

224.00 
GB free

d: (NTFS on drive 
0)

209.71 
GB

203.57 
GB free

y: (NTFS on drive 
0)

14.75 
GB

4.09 
GB free

* Operating System is installed on c:
Network Drives
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None discovered
Users (mouse over user name for details) Printers

local user accounts last logon
 BOSS 29/09/2016 11:34:40 (admin)
 STAFF 04/05/2016 08:49:20

local system accounts
 Administrator 11/12/2015 21:13:40 (admin)
 DefaultAccount never
 Guest never

 Marks a disabled account;    Marks a locked 
account 

HP Color LaserJet 
CP202X PCL6 Class 
Driver

on USB001
Microsoft Print To 
PDF

on 
PORTPROMPT:

Microsoft Shared Fax 
Driver on SHRFAX:
Microsoft XPS 
Document Writer v4

on 
PORTPROMPT:

Controllers Display
Standard SATA AHCI Controller Intel(R) HD Graphics 4400 [Display 

adapter]
PCI GDIHOOK5 [Display adapter]
DELL E2414H [Monitor] (24.0"vis, s/n 
XX-04P09M-XXXXX-566-A2MU, June 
2015)

Bus Adapters Multimedia
Microsoft Storage Spaces Controller
Intel(R) 8 Series/C220 Series USB EHCI #1 - 8C26
Intel(R) 8 Series/C220 Series USB EHCI #2 - 8C2D
Intel(R) USB 3.0 eXtensible Host Controller - 1.0 
(Microsoft)

Realtek High Definition Audio

Virus Protection [Back to Top] Group Policies
Windows Defender Version 4.9.10586.494
    Scan Engine Version 1.1.13103.0
    Virus Definitions Version 27/09/2016 Rev 
1.229.355.0
    Last Disk Scan on 27 September 2016 19:01:13
    Realtime File Scanning On

None discovered

Communications Other Devices
↓ Bluetooth Device (Personal Area Network)

Status: Cable unplugged
Dhcp Server: none responded
Physical Address: 4C:EB:42:E5:BA:81
Connection 
Speed: 

3 Mbps
Bluetooth Device (RFCOMM Protocol TDI)
↓ Intel(R) Dual Band Wireless-AC 7260

Status: Not connected to a network
Dhcp Server: none responded
Physical Address: 4C:EB:42:E5:BA:7D

↓ Microsoft Hosted Network Virtual Adapter
Status: Not connected to a network
Dhcp Server: none responded
Physical Address: 4E:EB:42:E5:BA:7D

Microsoft ISATAP Adapter
Microsoft Kernel Debug Network Adapter
↓ Microsoft Wi-Fi Direct Virtual Adapter

Status: Not connected to a network
Dhcp Server: none responded
Physical Address: 4C:EB:42:E5:BA:7E

↑ Realtek PCIe GBE Family Controller
 primary IP Address: 192.168.13.169 / 24

Gateway: 192.168.13.254
Physical Address: 64:00:6A:30:80:54
Connection 
Speed: 

1 Gbps

Speakers / Headphones (Realtek High 
Definition Audio)
Intel(R) Wireless Bluetooth(R)
Microsoft Bluetooth Enumerator
Microsoft Bluetooth LE Enumerator
READYNAS-U19: ReadyNAS 102
HID-compliant consumer control device
HID-compliant system controller
HID-compliant vendor-defined device 
(4x)
USB Input Device (2x)
USB Input Device (Logitech Download 
Assistant)
UoIP Hub
HID Keyboard Device
HID-compliant mouse
Fax
Microsoft Print to PDF
Microsoft XPS Document Writer
Root Print Queue
Bluetooth
Microsoft Device Association Root 
Enumerator
Microsoft GS Wavetable Synth
Microsoft IPv4 IPv6 Transition Adapter 
Bus
Microsoft Radio Device Enumeration 
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Teredo Tunneling Pseudo-Interface
Networking Dns Server: 192.168.13.1

Bus
Wireless Network Connection
Generic USB Hub (2x)
USB Composite Device
USB Root Hub (2x)
USB Root Hub (xHCI)

USB Storage Use in past 30 Days (mouse over last 
used for details)

Hosted Virtual Machines (mouse over 
name for details)

None discovered None discovered

See your entire network map...
click for Belarc's System Management products 

Network Map (mouse over IP address for physical address) [Back to Top]
IP Device Type Device Details Device Roles
192.168.13.1 Windows Mrcserver2014 (in MRCARPET2014),

mrcserver2014.mrcarpet2014.local
Domain Name Server, 
IIS Web Server, 
Samba Server, 
Browse Master, 
Domain Controller

192.168.13.2 Esx01,
esx01.mrcarpet2014.local

192.168.13.3 Physical Address 2C:60:0C:20:E0:CB
192.168.13.4 Vmcs (in MRCARPET2014), VMware Samba Server
192.168.13.5 Vcentre (in MRCARPET2014),

vcentre.mrcarpet2014.local
Samba Server

192.168.13.6 View (in MRCARPET2014), MS 
Hyper-V

Samba Server
192.168.13.8 System Idrac-1w2fg5j, Dell Web Server
192.168.13.9 System Dell
192.168.13.13 Asus
192.168.13.14 VMware
192.168.13.15 VMware Web Server
192.168.13.16 VMware
192.168.13.17 Apple
192.168.13.18 VMware
192.168.13.19 Windows Mrcserver2014 (in MRCARPET2014) IIS Web Server, 

Samba Server, 
Domain Controller

192.168.13.20 VOIP Avaya
192.168.13.21 Physical Address F8:73:A2:F6:37:52
192.168.13.22 Physical Address F8:73:A2:F6:36:75
192.168.13.23 Web Server
192.168.13.25 Mrchost121 (in MRCARPET2014), 

VMware
Samba Server

192.168.13.26 Physical Address F8:73:A2:F6:50:1A
192.168.13.27 Physical Address F8:73:A2:F6:50:36
192.168.13.36 Physical Address 50:CD:22:B1:E0:2C
192.168.13.38 Physical Address F8:73:A2:F6:37:8A
192.168.13.40 Physical Address F8:73:A2:F6:50:0E
192.168.13.43 Windows 7 

Workstation
Davids-imac-4 (in WORKGROUP), 
Apple

192.168.13.47 Web Server
192.168.13.51 Mrchost101 (in MRCARPET2014), 

VMware
Samba Server

192.168.13.52 Mrchost102 (in MRCARPET2014), 
VMware

Samba Server
192.168.13.53 Mrchost103 (in MRCARPET2014), 

VMware
Samba Server

192.168.13.54 Mrchost104 (in MRCARPET2014), 
VMware

Samba Server
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IP Device Type Device Details Device Roles
192.168.13.55 Mrchost105 (in MRCARPET2014), 

VMware
Samba Server

192.168.13.56 Mrchost106 (in MRCARPET2014), 
VMware

Samba Server
192.168.13.57 Mrchost107 (in MRCARPET2014), 

VMware
Samba Server

192.168.13.58 Mrchost108 (in MRCARPET2014), 
VMware

Samba Server
192.168.13.61 Mrchost111 (in MRCARPET2014), 

VMware
Samba Server

192.168.13.62 Mrchost112 (in MRCARPET2014), 
VMware

Samba Server
192.168.13.63 Mrchost113 (in MRCARPET2014), 

VMware
Samba Server

192.168.13.64 Debian Linux 
System

Readynas516 (in VOLUME),
share.mrcarpet2014.local

Apache Web Server, 
Print Server, Browse 
Master

192.168.13.65 Mrchost115 (in MRCARPET2014), 
VMware

Samba Server
192.168.13.66 Mrchost116 (in MRCARPET2014), 

VMware
Samba Server

192.168.13.67 Mrchost117 (in MRCARPET2014), 
VMware

Samba Server
192.168.13.68 Windows Mrchost118 (in MRCARPET2014), 

VMware
IIS Web Server, 
Samba Server

192.168.13.69 Mrchost119 (in MRCARPET2014), 
VMware

Samba Server
192.168.13.70 Mrchost120 (in MRCARPET2014), 

VMware
Samba Server

192.168.13.75 Windows 
Workstation

New64bitdc (in HEADOFFICE) Samba Server
192.168.13.101 Web Server
192.168.13.114 Mrchost114 (in MRCARPET2014), 

VMware
Samba Server

192.168.13.151 Physical Address B0:83:FE:54:6C:AF
192.168.13.153 Windows 

Workstation
Mrc0003 (in WORKGROUP) Samba Server, 

Browse Master
192.168.13.155 Windows 

Workstation
Mrc0005 (in HEADOFFICE) Samba Server, 

Browse Master
192.168.13.156 Windows 

Workstation
Mrc0006 (in HEADOFFICE) Samba Server

192.168.13.159 Mrchost109 (in MRCARPET2014), 
VMware

Samba Server
192.168.13.164 Nasf29ebc (in MRCARPET2014) Web Server, Samba 

Server
192.168.13.167 Windows 

Workstation
Mrc0009 (in WORKGROUP) Samba Server

192.168.13.169 Windows 
Workstation

Mrc0019 (in WORKGROUP) IIS Web Server, 
Samba Server

192.168.13.175 Windows Mrcvh7 (in MRCARPET2014),
mrcvh7.mrcarpet2014.local

IIS Web Server, 
Samba Server

192.168.13.180 Windows XP 
Workstation

Fumrcoffice01 (in MRCUK) Print Server, Browse 
Master

192.168.13.199 Network 
Storage

Readynas-u19 (in VOLUME), 
ReadyNAS 102 / #3ER237E40161F

Apache Web Server, 
Print Server

192.168.13.250 VOIP Avaya Web Server
192.168.13.251 VMware
192.168.13.254 Gateway, Web Server

Find your security vulnerabilities...
click for Belarc's System Management products 
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Missing Security Updates new – for Adobe, Apple, Java, Microsoft and more [Back to Top]
Hotfixes from Windows Update (agent version 10.0.10586.0) install automatically.

These security updates apply to this computer but are not currently installed (using Advisor 
definitions version 2013.12.13.1), according to the 12/10/2013 Microsoft Security Bulletin 
Summary and bulletins from other vendors. Note: Security benchmarks require that Critical and 
Important severity security updates must be installed. 
Hotfix Id Severity Description (click to see security bulletin)
APSB13-25 Critical Adobe Reader security update for Reader 11.0.0.379 
Q2467173 Important Microsoft security update (KB2467173)
Q2538243 Important Microsoft security update (KB2538243)
Q2917500 Unrated Microsoft security advisory (KB2917500)

Manage all your software licenses...
click for Belarc's System Management products 

Software Licenses [Back to Top]
Belarc - Advisor 4ac88ad2 
Intel - GFX {F0E3AD40-2BBD-4360-9C76-B9AC9A5886EA} 
Intel - USB3 {240C3DDD-C5E9-4029-9DF7-95650D040CF2} 
Microsoft - Internet Explorer 00371-OEM-8992671-00524 (Key: 32KD2-K9CTF-

M3DJT-4J3WC-733WD)e
Microsoft - PowerShell 89383-100-0001260-04309 
Microsoft - Windows 8.1 Professional 
(x64)

00330-80000-00000-AA740 (Key: VK7JG-NPHTM-
C97JM-9MPGT-3V66T)

Find unused software and reduce licensing costs...
click for Belarc's System Management products 

Software Versions & Usage (mouse over i for details, click i for location) [Back to Top]
   ı i  Adobe Systems - Acrobat Update Service 
Version 1, 7, 0, 0
   ı i  Adobe Systems - Flash Player Update 
Service Version 17,0,0,169
   ı i  Adobe Systems - Reader and Acrobat 
Manager Version 1.7.0.0
 ııı i  Adobe Systems - Reader Version 
11.0.0.379

i  Adobe Systems - Shockwave Flash 
Version 23,0,0,162 (32/64-bit)

i  Assigned by your organisation - 
Workplace or school account Version 
1000.10586.0.0
   ı i  Belarc - Advisor Version 8.4

i  Dell - Command | Update Version 
2.1.0.218
   ı i  Dell - DFS.Agent.WinService Version 
3.3.7200.0
   ı i  Dell - DFS.Common.Agent Version 
1.0.0.22

i  Dell - EDocs Version 2.0.1.0
i  Dell - Update Version 1.7.1015

  ıı i  Dell - Update Windows Service Version 
1.7.1015

i  Microsoft - OneNote Version 
17.7070.58001.0 (64-bit)

i  Microsoft - People Version 10.0.10811.0 
(64-bit)i  Microsoft - Phone Companion Version 
10.1605.1661.0 (64-bit)

i  Microsoft - Phone Version 2.17.27003.0 
(64-bit)i  Microsoft - Photos Version 
16.526.11220.0 (64-bit)

i  Microsoft - PrintDialog Version 6.2.0.0
i  Microsoft - Purchase Dialog Version 

6.2.0.0
i  Microsoft - Search Version 1.6.1.52
i  Microsoft - SecondaryTileExperience 

Version 10.0.0.0
i  Microsoft - Settings Version 6.2.0.0
i  Microsoft - Store Version 11602.1.26.0 

(64-bit)i  Microsoft - WiFi Version 1.1604.4.0 (64-
bit) i  Microsoft - Windows Alarms & Clock 
Version 10.1605.1623.0 (64-bit)

i  Microsoft - Windows Calculator Version 
10.1605.1582.0 (64-bit)
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i  Dell Products - Digital Delivery Version 
3.1.1002
  ıı i  Dell Products - Digital Delivery Windows 
Service Version 3.1.1002

i  Intel - Capability Licensing Service TCP 
IP Interface Version 1,35,133,1 (64-bit)

i  Intel - Common User Interface Version 
6.15.10.3682 (64-bit)
   ı i  Intel - Dynamic Application Loader Host 
Interface Version 10.0.30.1054

i  Intel - IntelCpHeciSvc Executable 
Version 9.0.31.9015
   ı i  Intel - Management and Security 
Application Local Management Service Version 
10.0.30.1054
   ı i  Intel - USB 3.0 Monitor Version 2.5.4.40
   ı i  Intel - Wireless Bluetooth Version 
17.0.1423.02

i  Invincea - Dell Protected Workspace 
Version 4.0.0-18189 (32/64-bit)

i  Invincea - Sandbox Version 4.13.1 (64-bit)
   ı i  IvoSoft - Classic Shell Version 4, 2, 5, 0 
(32/64-bit)   ı i  Microsoft - .NET Framework Version 
3.0.6920.8693

i  Microsoft - .NET Framework Version 
4.0.41210.0 (32/64-bit)

i  Microsoft - .NET Framework Version 
4.6.1038.0 (64-bit)
 ııı i  Microsoft - Antimalware Service 
Executable Version 4.9.10586.494 (64-bit)

i  Microsoft - App connector Version 1.3.3.0
i  Microsoft - Assigned Access Lock app 

Version 1000.10586.0.0
i  Microsoft - Contact Support Version 

10.0.10586.0
i  Microsoft - DevicesFlow Version 6.2.0.0
i  Microsoft - Edge Version 25.10586.0.0
i  Microsoft - Email and accounts Version 

10.0.10586.0
i  Microsoft - family restrictions Version 

1000.10586.0.0
i  Microsoft - Films & TV Version 

3.6.21441.0 (64-bit)
i  Microsoft - Groove Music Version 

3.6.22051.0 (64-bit)
i  Microsoft - Insider Hub Version 

10.0.10586.0
 ııı i  Microsoft - Internet Explorer Version 
11.00.10586.0 (32/64-bit)

i  Microsoft - Messaging + Skype Version 
2.15.20002.0

i  Microsoft - Microsoft.WindowsFeedback 
Version 10.0.10586.0

i  Microsoft - MSN Money Version 
4.11.156.0

i  Microsoft - MSN News Version 
4.11.156.0

i  Microsoft - MSN Sport Version 
4.11.156.0

i  Microsoft - Windows Camera Version 
2016.404.120.0 (64-bit)

i  Microsoft - Windows Default Lock Screen 
Version 10.0.10586.0

i  Microsoft - Windows Hello Setup Version 
10.0.10586.0

i  Microsoft - Windows Installer - Unicode 
Version 5.0.10586.0 (32/64-bit)
 ııı i  Microsoft - Windows Live Version 
17.3.5892.0626

i  Microsoft - Windows Media Player 
Version 12.0.10586.0 (32/64-bit)

i  Microsoft - Windows Script Host Version 
5.812.10586.0 (32/64-bit)
   ı i  Microsoft - Windows Search Version 
7.00.10586.0 (32/64-bit)

i  Microsoft - Windows Shell Experience 
Version 10.0.10586.0

i  Microsoft - Windows Spotlight Version 
10.0.10586.0

i  Microsoft - Windows Voice Recorder 
Version 10.1605.1471.0 (64-bit)

i  Microsoft - WindowsDVDPlayer Version 
3.6.13291.0 (64-bit)

i  Microsoft - Wireless Display Media 
Viewer Version 6.3.0.0

i  Microsoft - Xbox Game UI Version 
1000.10586.0.0

i  Microsoft - Xbox Identity Provider 
Version 1000.10586.0.0

i  Microsoft - Xbox Version 15.18.14017.0 
(64-bit)i  NetSupport - Manager V12.01
   ı i  No Company Name - Device Redirection 
Common Version 3.0.22.0 (64-bit)
   ı i  No Company Name - Scanner Redirection 
Version 1.0.33.3

i  Outlook - Your account Version 
10.0.10586.0
   ı i  Realtek Semiconductor - Audio Service 
Version 1, 0, 0, 68 (64-bit)
   ı i  Realtek Semiconductor - HD Audio 
Background Process Version 1, 0, 0, 225 (64-bit)
   ı i  Realtek Semiconductor - HD Audio 
Manager Version 1.0.502.0 (64-bit)

i  Skype - Get Skype Version 3.2.1.0
   ı i  SoftThinks - Dell Backup And Recovery 
Version 1.8.2.1291 (r 66781)
   ı i  SoftThinks SAS - Agent Service Version 
3.0.0.49
   ı i  VMware - Horizon View Version 4.0.1 
build-3698521
   ı i  VMware - Serial Com Redirection Client 
Version 1.0.27.3
   ı i  VMware - USB Arbitration Service 
Version 12.2.9 build-3586206 (64-bit)
   ı i  VMware - View Version 6.5.0 build-
3586515
   ı i  VMware - View Version 7.0.0 build-
3587505 (64-bit)
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i  Microsoft - Office Version 
15.0.4693.1003
   ı i  Microsoft - OneDrive Version 
17.3.6390.0509

i  Waves Audio - MaxxAudioControl 
Version 3.15.1.0 (64-bit)

i Mouse over to see details, click to see where software is installed.
   ı Marks software last used within the past 7 days.
  ıı Marks software last used within the past 90 days, but over 7 days ago.
 ııı Marks software last used within the past year, but over 90 days ago.
ıııı Marks software last used over 1 year ago.

Unmarked software lacks the data to determine last use.
Audit your security posture...

click for Belarc's System Management products 
Installed Microsoft Hotfixes [Back to Top]

Click here to see all installed hotfixes.

a. Processor clock speed is measured at computer start-up, and on laptops may be impacted by 
power option settings.
b. Data may be transferred on the bus at one, two, or four times the Bus Clock rate.
c. Memory slot contents may not add up to Installed Memory if some memory is not recognized by 
Windows.
d. Memory slot contents is reported by the motherboard BIOS. Contact system vendor if slot 
contents are wrong.
e. This may be the manufacturer's factory installed product key rather than yours. You can change 
it to your product key using the procedure at http://www.belarc.com/msproductkeys.html.
f. The full product key is not stored on this computer. However, the characters shown uniquely 
identify your product key.
g. You can have Windows save the full product key using the procedure at 
http://www.belarc.com/msproductkeys.html.

Copyright 2000-13, Belarc, Inc. All rights reserved. 
Legal notice. U.S. Patents 5665951, 6085229 and Patents pending.
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